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Dear Colleague,

It is my great pleasure to welcome you to ITEXPO at the Mandalay Bay in Las Vegas,

Nevada.  I would like to thank you for making ITEXPO the premier event within the

technology and communications field.

ITEXPO is well known as the “business technology event” due to its history of fostering

true business opportunities.  ITEXPO is the world’s largest and longest-running B2B

communications and technology trade show.  This iteration of the conference in Las Vegas

features educational tracks that cover the issues and opportunities that users and

providers of today’s sophisticated communications solutions face.  

Throughout the three-day event, hundreds of industry thought leaders and true practitioners will share their

insights on cloud computing and communications, customer engagement, enterprise, mobility, unified

communications, service providers and more.

This is the first time ITEXPO will be in Las Vegas, and we are certain you will enjoy the venue, the hotels, the

dining and entertainment, and of course, the extraordinary content featured in ITEXPO programs. 

There are lots of exciting events collocated with this edition of ITEXPO: 

•    ChannelVision (CVx) Expo

•    Cloud4SMB Expo

•    LatinComm Conference and Expo

•    M2M Evolution Conference & Expo

You can attend a variety of educational workshops (ITEXPO’s FREE Workshops include: Asterisk 1-2-3: The

Essential 1-Day Asterisk Training Course, Ingate's SIP Trunking-Unified Communications Seminars, Microsoft

Lync Partner Solutions Pavilion, StartupCamp8: Comms Edition, Telecom Reseller Week, Sangoma’s SBC &

Lync Express Workshops, FreePBX World, Grandstream’s UCM6100 series IP PBX Training Workshop and

more), engage with amazing speakers, and participate in informative sessions for communications technology

users, experts and suppliers. 

Thank you for committing your time and resources to join us, and are confident you will find the ITEXPO

experience extremely worthwhile.

There are many activities taking place over the next few days.  Please take a moment to review and use this

directory as a guide to make sure you don’t miss what’s most important to you.  For times and locations, please

see the Agenda-At-A-Glance on pages 12-14.

Once again, I’m very pleased that you’re here to experience and contribute to ITEXPO.  As always, please

contact myself or a member of the TMC staff to let us know what you think of the event.  You’ll see us around all

week and you can also stop by the Registration Desk to give us your valued feedback.  Enjoy ITEXPO!

Rich Tehrani

CEO and Conference Chairman

TMC
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KEYNOTE
PRESENTATIONS

Must Attend Keynotes & Panels - South Pacific Ballroom E

Tuesday, August 27, 2013

Wednesday, August 28, 2013

Thursday, August 29 , 2013

Tuesday, August 27, 9:00-10:00am
Panel Session:
Special Technology Innovation Panel / Q&A
Featured speakers from: 

Thursday, August 29, 10:00am

Steve Wozniak 
Co-founder of Apple

Wednesday, August 28, 2:00pm

Panel Session: Battle in the Clouds
Featured speakers from:

Wednesday, August 28, 3:00pm-4:00

Panel Session: Service Providers: Smart Ecosystem
Facilitators or Dumb Pipes?
Featured speakers from: 

Thursday, August 29, 9:00am-10:00am
Panel Session:
5 Technologies Critical to the Future of Business
Featured speakers from: 

Sponsored By:

Thursday, August 29, 2013 - 4:45pm - Exhibit Hall - 
(MUST BE PRESENT TO WIN, ALL ATTENDEES ELIGIBLE)

Obtain a Car Giveway Card from Registration and have it stamped from
participating vendors. Place your completed card in the raffle area near
the car display and be present at the time of the drawing. 

Tuesday, August 27, 4:30pm

Jeff Bonforte 
VP of Product & Multi-Exit Entrepreneur 

Aire

Win A
NEW JEEP
Wrangler
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EXHIBITOR 
LISTING

2lemetry  . . . . . . . . . . . . . . . . . . . . . . . . . . . .Sponsor 
2N USA LLC . . . . . . . . . . . . . . . . . . . . . . . . . . . .730 
3CX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602 
888VoIP  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602 
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Amdocs  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .915 
American Telesis . . . . . . . . . . . . . . . . . . . . . . . . .121 
ANPI  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .221 
APEX Voice Communications . . . . . . . . . . . . . .814 
Applied Global Technologies (AGT) . . . . . . . . .119 
Arrow Electronics  . . . . . . . . . . . . . . . . . . . .Sponsor 
AT&T  . . . . . . . . . . . . . . . . . . . . . . . . . .M2MSponsor 
AudioCodes  . . . . . . . . . . . . . . . . . . . . . .419, 412A 
Aver Information Inc.  . . . . . . . . . . . . . . . . . . . . .602 
Axeda . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .919 
Barton Studio  . . . . . . . . . . . . . . . . . . . . . . . . . . .637 
BillSoft  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .431 
BlackBerry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .708 
Bolder Thinking . . . . . . . . . . . . . . . . . . . . . . . . . .433 
BroadConnect Telecom  . . . . . . . . . . . . . . . . . .412L 
Bullseye Telecom  . . . . . . . . . . . . . . . . . . . . . . . .133 
Calltower  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .232 
Carrier Termination  . . . . . . . . . . . . . . . . . . . . . . .430 
Cbeyond  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .224 
CDMA Certification Forum  . . . . . . . . . . . .Sponsor 
CEO Spaces  . . . . . . . . . . . . . . . . . . . . . . . . . . .643 
Claricom Solutions . . . . . . . . . . . . . . . . . . . . . . .626 
Commetrex Corporation  . . . . . . . . . . . . . . . . . .327 
Compliance Solutions  . . . . . . . . . . . . . . . . . . . .218 
COMPTEL  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .243 
Computer Telephony Distributing  . . . . . . . . . . .613 
ConnectSolutions  . . . . . . . . . . . . . . . . . . . . . .412N 
Coretelco  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .612 
Creative ACC  . . . . . . . . . . . . . . . . . . . . . . . . . . .820 
CVx Channel Vision  . . . . . . . . . . . . . . . . . . . . . .130 
CyberData - The IP Endpoint Company  . . . . .602 
Cybozu, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . .736 
Cycle30  . . . . . . . . . . . . . . . . . . . . . . . . . . . .Sponsor 
Datavo  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .336 
Denwa Technology Corp.  . . . . . . . . . . . . . . . . .618 
Deutsche Telekom AG  . . . . . . . . . . . . . . . .Sponsor 
DIDXchange  . . . . . . . . . . . . . . . . . . . . . . . . . . . .636 
Earthlink . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .131 
Emerson Network Power  . . . . . . . . . . . . . .Coral C 
Endstream Communications  . . . . . . . . . . . . . . .326 
Ericsson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .918 
EricssonLG  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .731 
Escene Communication Co.  . . . . . . . . . . . . . . .330 
Etherios, A Division of Digi International  .Sponsor 
Eurotech  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1002 

Faxback Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . .424 
FaxSIPit Services Inc.  . . . . . . . . . . . . . . . . . . . .426 
Feel Good Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . .332 
Five9  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .206 
Flexera Software . . . . . . . . . . . . . . . . . . . . . . . . .803 
Freeside Internet Services . . . . . . . . . . . . . . . . .427 
Gemalto . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .815 
Genusys  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .231 
Grandstream Networks  . . . . . . . . . . . . . .730, 302 
IBM  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .712 
iConectiv  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .703 
iDrive  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .603 
ILS Technology  . . . . . . . . . . . . . . . . . . . . . . . . . .914 
iMiller PR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .539 
inContact . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .212 
inGate  . . . . . . . . . . . . . . . . . . . . . . . .South Pacific J 
Inmarsat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .903 
InsynQ  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .625 
IntelePeer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .412M 
Interactive Intelligence  . . . . . . . . . . . . . . . . . . . .318 
IPSMARX  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .331 
Iron Mountain  . . . . . . . . . . . . . . . . . . . . . . . . . . .532 
Jenne  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .511 
Jerasoft  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .325 
KORE Telematics  . . . . . . . . . . . . . . . . . . . . . . . .809 
KTS Wireless  . . . . . . . . . . . . . . . . . . . . . . . . . . .808 
Matrix Comsec  . . . . . . . . . . . . . . . . . . . . . . . . . .527 
Merchant Bully  . . . . . . . . . . . . . . . . . . . . . . . . . .812 
Message Broadcast  . . . . . . . . . . . . . . . . . . . . . .127 
Microsoft  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .412G 
MicroTech  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .632 
Momentum  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .512 
Mosaik  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .909 
NACT Solutions Inc  . . . . . . . . . . . . . . . . . . . . . .526 
Netsapiens  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .726 
NetXUSA  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .302 
Nexge  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .619 
nexMatrix  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .227 
NextVision Media  . . . . . . . . . . . . . . . . . . . . . . . .105 
NexVortex  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602 
Obihai  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .208 
Ooma . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .337 
Opt4Text  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .638 
Orbcomm  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .912 
Otto Trading . . . . . . . . . . . . . . . . . . . . . . . .930, 533 
Overgroup . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .536 
Patton  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602 
PBXww  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .308 
Phoenix Soft  . . . . . . . . . . . . . . . . . . . . . . . . . . . .120 
Phonesuite  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .624 
Plantronics  . . . . . . . . . . . . . . . . . . . . . . . . . . . .412B 
Plivo  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .212 
Polkast . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .633 
Polycom  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .412C 
PortaOne . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .524 

Priologic Software  . . . . . . . . . . . . . . . . . . . . . . .333 
Pulse Supply . . . . . . . . . . . . . . . . . . . . . . . . . . . .324 
QNAP, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .908 
RingByName . . . . . . . . . . . . . . . . . . . . . . . . . . . .212 
Sagemcom  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .518 
Sangoma . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .413 
Sansay . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .608 
SAP  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1008 
Satellitephonestore.com  . . . . . . . . . . . . . . . . . .805 
Scansource . . . . . . . . . . . . . . . . . . . . . . . . . . . . .412 
Schmooze Communications  . . . . . . . . . . . . . . .112 
Sennheiser  . . . . . . . . . . . . . . . . . . . . . . . . . . . .412P 
Shoretel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .702 
SIP Print  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .713 
SIPRoutes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .724 
Small Business Digest  . . . . . . . . . . . . . . . . . . . .742 
SMARTCom  . . . . . . . . . . . . . . . . . . . . . . . . . . . .913 
Snom  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .715 
Sonus  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .412H 
Starleaf  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .631 
Synway  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .225 
Systech Corp. . . . . . . . . . . . . . . . . . . . . . . . . . . .813 
T-Metrics  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .437 
Taqua  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .408 
Technology Law Group  . . . . . . . . . . . . . . . . . . .126 
Telarus  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .220 
TCG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .125 
Telecom Reseller  . . . . . . . . . . . . . . . . . . . . . . . .831 
TeleDynamics  . . . . . . . . . . . . . . . . . . . . . . . . . . .530 
Telepacific  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .718 
Telispire  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .230 
ThingWorx  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .819 
Time Warner Cable Business Class  . . . . . . . .219 
Total Defense  . . . . . . . . . . . . . . . . . . . . . . . . . . .543 
TransCertain  . . . . . . . . . . . . . . . . . . . . . . . . . . . .432 
TransNexus  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .425 
Tribeca Cloud  . . . . . . . . . . . . . . . . . . . . . . . . . . .531 
Unitas Global  . . . . . . . . . . . . . . . . . . . . . . . . . . .124 
Ustream  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .537 
VaultLogix  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .627 
Verizon Wireless  . . . . . . . . . . . . . . . . . . .902, 1003 
Vital Communications  . . . . . . . . . . . . . . . . . . . .525 
Vitelity  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .312 
Vocalocity  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .719 
VoIP Innovations . . . . . . . . . . . . . . . . . . . . . . . . .508 
Voxbone . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .212 
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Wyless . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .921 
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Move Mainstream

Unified
Communications:
What You Need to

Know and Why

When Trends Collide:
Trends, Risks and
Benefits of BYOD

Strategies

Recurring Revenue:
The Secret to Success

Is Real Time the
Right Time?

Cloud Computing 3.0
Unfurled

Becoming a
Social Business

From Dumb Calling
to Smart Voice

How to Start
a Managed

Services Business

CONFERENCE LUNCHEON - South Pacific Ballroom E

Connecting Your
Business to Your

Mobile Customers

The Coming of the
Mobile Enterprise

Enterprise Video:
The Future is Here

The Multiple Personas
of BYOD

Managed Security:
The BYOD Opportunity

How to Build
Stronger Customer

Relationships
Using the Cloud

Meet the New Chief
Integration Officer

(CIO)

Moving Beyond
Interoperability—the

Next Phase of UC

Transforming Your
Mobile Workforce

Monetizing the Cloud
with PaaS

Is WebRTC the Future
of Customer Service?

Technology
Rationalization and
integration – Use

Cases for Deploying
Next-Gen Tech

Microsoft Lync: Why
You Need to Develop

a Migration
Strategy Now

Stop Trying to Bring
Mobile into

Enterprise; Bring
the Enterprise into

Mobile Instead

QoS in the Cloud:
Your Revenue

Guarantee

The Next Generation
Contact Center

Business Processes
Get Social

Driving Adoption –
The Last Inch of UC

How to Make Video
Part of Your Mobile

Strategy

Do Your Customers
Trust Your Cloud?

NETWORKING RECEPTION - South Pacific Ballroom E

STARTUPCAMP8: COMMS EDITION - South Pacific Ballroom E 

Tuesday, August 27, 2013

*Conference Agenda Subject To Change

TRACK

ROOM

Exhibit Hall Hours

Wednesday, August 28.............................................................................4:00pm – 7:30pm

Thursday, August 29...............................................................................11:00am – 5:00pm
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Agenda
At-A-Glance

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com •  203.852.6800  Ext. 131 13

Customer
Interaction

Enterprise Mobility Next Gen
Service Provider

South Pacific
Ballroom B

South Pacific
Ballroom  A

South Pacific
Ballroom D

South Pacific
Ballroom  C

CONTINENTAL BREAKFAST - PAID ATTENDEES ONLY - South Pacific & Islander Ballroom Pre-function 

What Every Executive Needs
To Know about Social Media

Making Sense of
the Options:

Hosted vs. Cloud vs.
On-premises

Business Benefits of
Virtualized UC

Doubling Your Sales
in Telecom

Using the Power of
Streaming to

Engage Your Audience

Cloud Computing: Silver
Lining or Hot Air?

Making Tablets a Part of
Your Business Toolkit

Turning the Demand
for Truly Unified
Communications

into Revenue

How to Give Good Social
Customer Service

Business Reasons for
Creating and Adopting

a Cloud Strategy

Extending Desktop Apps to 
Your Mobile Users

Enabling the Internet for
Real-time Communications

NETWORKING LUNCHEON - South Pacific Ballroom E

Successfully Implementing
a Social Media Strategy for

Better Customer Engagement

Keys to Avoiding
Cloud Failure

Business Value of
Mobile Cloud

Protecting Personal Identity
in a Mobile Economy

Hyperlocal Marketing
Driving Business Growth

VoIP Audio Quality
Why the Future of Business
Communications is in the

Cloud

The Evolution of Prepaid and
How to Monetize It

KEYNOTE PANEL SESSION: Battle in the Clouds - South Pacific Ballroom E

KEYNOTE PANEL SESSION: Service Providers: Smart Ecosystem Facilitators or Dumb Pipes? - South Pacific Ballroom E

EXHIBITS OPEN/NETWORKING RECEPTION GRAND OPENING IN EXHIBIT HALL - Bayside B

Wednesday, August 28, 2013

*Conference Agenda Subject To Change

TRACK

ROOM

Steve Wozniak,
Co-Founder of Apple

Takes the Stage Tomorrow
Thursday, August 29 10:00am 

#SeeTheWoz @ITEXPO

ITEXPO-LasVegas-Show Guide-Backup_Layout 1  8/14/2013  5:34 PM  Page 13



Agenda
At-A-Glance

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13214

Customer
Interaction

Enterprise
Case Study U

Mobility Next Gen
Service Provider

South Pacific
Ballroom B

South Pacific
Ballroom  A

South Pacific
Ballroom D

South Pacific
Ballroom  C

CONTINENTAL BREAKFAST - PAID ATTENDEES ONLY - South Pacific & Islander Ballroom Pre-function 

KEYNOTE PANEL SESSION: Five Technologies Critical to the Future of Business - South Pacific Ballroom E

KEYNOTE PRESENTATION: Steve Wozniak, Co-Founder of Apple - South Pacific Ballroom E
#SEETHEWOZ

EXHIBITS OPEN - Bayside B

BOX LUNCHES IN SESSIONS

Marketing 3.0: The
Engagement Impact

How WebRTC Will Impact
the Enterprise

A Holistic Approach to
Security for Your
Mobile Enterprise

Regaining Power:
the Telco Ecosystem

Managing Customers
in the Cloud

SBCs - A Must for
Your Enterprise

IP Network

Wearable Tech in
the Enterprise

What is a Software Telco?

Turning Data into Customer
Experience Excellence

Enterprise Mobility – What to
Expect in the Next Five Years

Jeep Giveaway — Exhibit Hall - Must Be Present to Win

Thursday, August 29, 2013

*Conference Agenda Subject To Change

TRACK

ROOM

Sponsored By:

Thursday, August 29, 2013 - 4:45pm - Exhibit Hall - 
(MUST BE PRESENT TO WIN, ALL ATTENDEES ELIGIBLE)

Obtain a Car Giveway Card from Registration and have it stamped from
participating vendors. Place your completed card in the raffle area near
the car display and be present at the time of the drawing. 

Aire

Win A
NEW JEEP
Wrangler
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For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13218
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Free for All Attendees — Tuesday, August 27, 2013 | Free Registration Required

Sangoma Session Border
Controllers Workshop

Tuesday, August 27, 2013
Free for All Attendees

Sangoma has introduced the most cost-effective, easiest-to-provision 
and easiest-to-manage line of enterprise SBCs on the market. The three 
available options deliver maximum flexibility when selecting a solution. 
The Vega Enterprise SBC Appliance can manage up to 500 simultaneous 
sessions. The Vega Enterprise SBC VM/Software can manage up to 200 
simultaneous sessions with all the flexibility you would expect from a VM 
Ready solution. The Vega Enterprise SBC VM/Hybrid is a unique Sangoma 
solution that delivers the benefits of a VM solution, with the scalability of 
our competitors large hardware solutions. The Hybrid SBC can scale to 
manage 4,000 sessions in a single VM instance.

 Attendees of this session will learn:

 Who Should Attend:

 Agenda
 9:00 — 10:15 

 Break
 10:45 — 12:15 

Sangoma Lync Express Workshop
Tuesday, August 27, 2013

Free for All Attendees

 
only  

enterprise with a complete staff of Microsoft Certified engineers or 

beyond most small and medium-sized businesses (SMBs). This is further 
 

 

 

 Attendees of this session will learn:

 Who Should Attend:

 Agenda
 1:30 — 1:45 

 
 Break
 3:15 — 5:00 

Agenda Agenda

Islander Ballroom D

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13220
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For Exhibitor and Sponsorship Information contact Matthew Gleeson at mgleeson@tmcnet.com •  203.852.6800  Ext. 14522

Tuesday, August 27 
SIP Trunking Academy (Certificate Program)

9:00am Introduction and Welcome-Ingate Systems 

9:10am SIP Explained - Telecom Reseller 

10:00am Service Providers: An Overview - ANPI, Broadvox

Telecom Reseller 

11:00am The IP-PBX - Grandstream

11:30am Hosted SIP Trunking - ShoreTel, Broadvox, ANPI 

1:00pm SIP Trunking with Microsoft Lync - Microsoft 

2:00pm Managing FoIP Over SIP Trunks? - FaxCore

3:00pm Case Study: Large Call Center Dials-Up - SIP Trunks,

NACR, Ingate Systems

4:00pm SIP Trunk Security with E-SBCs - Ingate Systems

Wednesday, August 28 
Unified Communications (Certificate Program)

8:30am WebRTC Introduction and Overview - WebRTC Strategies 

10:00am Enabling WebRTC in the Enterprise

A) How Can WebRTC Enhance the PBX/UC Solution? 

B) Will SIP Trunking E-SBCs Include WebRTC Support? 

C) Can Carriers Provide a "WebRTC-Ready" Access?

Ingate Systems

11:30am TOWN HALL MEETING: SIP and Unified Communications, ANPI,

Broadvox, Microsoft, Telecom Reseller, Ingate Systems 

12:30pm Making FoIP Work with RFC 6913 - FaxCore

1:30pm Open-Source IP-PBX Software - Grandstream

Thursday, August 29
Boot Camp

9:00am Building Your Business with SIP Trunking and

Unified Communications-Phone.com

11:00am Q-TURN: The Firewall Traversal TURN Server for WebRTC in the

Firewall - Ingate Systems 

11:30am The Ingate WebRTC & SIP E-SBC Companion - Ingate Systems

12:00pm SIP Trunk "Basic Training" with Ingate - Ingate Systems

Guest Speakers:
David Byrd - ANPI Solutions
Gary Audin - Telecom Reseller 

Max Schroeder - FaxCore
Scott Beer - Ingate

Steve Johnson - Ingate
Karl Ståhl - Ingate

Thomas Roel - NACR
Joel Maloff - Phone.com

Phil Edholm - PKE Consulting
Bernard Gutnick -   Shoretel 

Chris Vitek -   WebRTC Strategies
Quinn Corey - etherFAX
Chris Trittin - Grandstream
Phil Bowers - Grandstream

Malachi Threadgill - ANPI
Andrew Cook - Microsoft
Skip Chilcott - Microsoft

William Baumgartel - Broadvox
Jim Mundy - Broadvox

Platinum Sponsors

COLLABORATE. INNOVATE. DELIVER.

Sponsors and Guest Speakers

SIP TRUNKING-UC SEMINARS 2013 SCHEDULE

South Pacific Ballroom J

ITEXPO-LasVegas-Show Guide-Backup_Layout 1  8/14/2013  5:35 PM  Page 22
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For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13224

Monday, August 26, 2013 
12:00 - 12:15pm Welcome & Introductory Remarks

12:15 - 12:45pm SDN’s Impact on Enterprise Services 

12:45 - 1:00pm Cisco's Take on SDN

1:00 - 1:15pm Analyzing SDN

1:15 - 1:45pm The Intersection of App Layer SDN and SDN

1:45 - 2:45pm NFV and SDN 

2:45 - 3:00pm ONF SDN Update

3:00 - 3:15pm SDN Network Programmability & Automation

3:30 - 4:30pm SDN & Network Visualization

4:30 - 4:45pm A Word from Startup Pica8

4:45 - 5:00pm SDN & Network Virtualization in the Enterprise

Guest Speakers:
Charlie Ashton - 6WIND

Sue Hares - ADARA
Shashi Kiran - Cisco

Lori Mac Vittie - F5 Networks
Ronald Gruia - Frost & Sullivan
Huy Nguyen - Gigamon

Mike McBride - Huawei
Steven Shalita - NetScout Systems, Inc.

John White - Netsocket
Houman Nuage

(An Alcatel-Lucent Enterprise)
Prasad Vellanki - OneConvergence
Mark Durrett - Overture
Mike Sapien - Ovum

Steve Garrison - Pica8
Travis Russell - Tekelec

Paula Bernier -    TMC

SDN Pre-Con at ITEXPO
Las Vegas THE FOCUS:
Software-defined network is
considered by many to be
one of the most important,
and potentially disruptive,
developments in networking
since the rise of the Internet.
To date, networks and
connectivity have come
first, and applications have
followed. SDN turns this model
on its head, approaching
networking from an apps-first
standpoint. 

SDNPrecon 2013 SCHEDULE - South Pacific Ballroom I

Diamond Sponsors:

Media Sponsors:

(Moderator)

Modarrres -
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Participate in Telecom Reseller Week August 26-29, 2013 - Aisle 900 on the show floor

Sponsored By:

Featured
Presenter and Moderator: 
Gary Audin

Telecom Reseller Week is presented and 
moderated by Gary Audin, President of
Delphi, Inc. Audin has more than 40 years
of computer, communications and security 
consulting and implementation experience. 

He has planned, designed, specified, implemented, and operated 
data, LAN, WAN and telephone networks. These have included 
local area, national and international networks as well as VoIP 
and IP convergent networks in the U.S., Canada, Europe, Australia, 
Caribbean, and Asia.

Participate in Telecom Reseller Week
August 26-29, 2013 at ITEXPO
FREE ITEXPO Workshop for Resellers and Agents

Free Registration Required

Telecom Reseller Week provides you with a forum for you to 
learn about cutting edge new solutions you can represent, 
to meet with many new potential partners, and to study proven 
sales techniques to help improve your team’s performance.

This seminar teaches attendees how to effectively sell 
IP Communications equipment & services, with proven tips
and best practices for addressing the challenges resellers face 
in today’s economy.

Learn about more new technologies, meet with even more
potential partners, and gain valuable insight into how to 
increase sales right now. Prominent telecom vendors are
coming to demonstrate their products, and present their
solutions directly to you! Extensive Q&A opportunities are
built into the program, to enable attendees to get the most
out of their participation.

Telecom Reseller Week
Programming Includes:

Successful SIP Trunking 

Discussion in this session will address the need to
reduce IT budgets through transitioning clients to
successful SIP trunking methods.

WebRTC: Technology and Applications 

You have heard it, but what is it? How does it work? 
Where does it apply? These and other answers on 
WebRTC are presented in this session.

Is the Cloud Right for You?

This session dives into the pros and cons of various
cloud services and how they can be used to benefit
any business in the areas of implementation, security,
availability, control, and changing with the IT times.

Lync Migration

This session addresses how to make the implementation
and transition to Microsoft Lync easy and beneficial by
using SIP trunks and qualified devices.

Wednesday, 4:30pm  &  Thursday, 1:00pm

Wednesday, 5:30pm  &  Thursday, 2:00pm

Wednesday, 6:30pm  &  Thursday, 3:00pm

Thursday, 11:30pm  &  Thursday, 4:00pm

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13226

ITEXPO-LasVegas-Show Guide-Backup_Layout 1  8/14/2013  5:35 PM  Page 26



              

 

   
 

      
     

       
     

    
        

         
          

          
  

    
    

      

  

           
         

           
       

        
       

         
  

        
         
       

       
       

          
   

  
 

   

        
      

   

    

            
         

     

     

         
         

       
       

 

       
        

     

      

      

      

      

ITEXPO-LasVegas-Show Guide-Backup_Layout 1  8/14/2013  5:35 PM  Page 27



For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13228

FreePBX Agenda Day 1 - Wednesday, August 28
9:00am - 9:45am: What is FreePBX and its History

Philippe Lindheimer of FreePBX/Schmooze 

10:00 - 10:30am: What are the plans for FreePBX in the next 12 months
Bryan Walter of FreePBX/Schmooze 

10:30 - 11:00am: Overview of the FreePBX Ecosystem
Tony Lewis of FreePBX/Schmooze

11:00 - 11:45am: Preview of Asterisk 12- presented by Digium

Lunch
12:30pm - 1:15pm: Sangoma MCU into FreePBX- presented by Sangoma

1:15pm - 2:00pm: iSymphony Operator Panel- presented by i9 Technologies

3:00pm - 3:30pm: Allison Smith Observations of a Telephone Voice
Allison Smith the Voice of Asterisk

3:30pm - 4:00pm: SIPStation Trunking integration into FreePBX
Philippe Lindheimer of FreePBX/Schmooze

4:00pm - 4:45pm: CyberData Product Overview and integration into

FreePBX - presented by CyberData

FreePBX Agenda Day 2 - Thursday, August 29
9:00am - 9:45am How to present, sell and close FreePBX systems

to your customers
Preston McNair of FreePBX/Schmooze 

11:00am - 12:00 pm: FreePBX Developer Roundtable/Getting Involved
` Community Q&A with the Core Development Team 

12:00pm - 12:45pm: FreePBX Commercial Modules and How they Can
Help your Business Succeed- Preston McNair of 
FreePBX/Schmooze

1:00pm - 1:30pm: Project Documentation- How to write and contribute back
to the Project- Andrew Nagy of FreePBX/Schmooze

1:30pm - 2:00pm: Security as it relates to FreePBX and Asterisk
Scott Holtzman of Micro Advantage

2:00pm - 2:45pm: PAD Replacement to your Desktop Phone
presented by Mocet

3:00pm - 3:30pm: Yealink Advantage- Overview of Yealink Phones and
FreePBX Integration- presented by Yealink.

3:45pm - 4:30pm: FreePBX Certified Reseller Program- requirements, features 
and benefits- Preston McNair of FreePBX/Schmooze

Free PBX Sponsors

Free for All Attendees - August 28 - 29, 2013 - Islander Ballroom D

The FreePBX Ecosystem has developed over
the past decade to be the most widely deployed
Open Source PBX platforms in use across the
world today. The openness the project provides
allows Users, Resellers, Enthusiast and Partners
to utilize the FreePBX Ecosystem to build robust
communication solutions that are powerful but
at the same time easy to implement and support.

Listen to talks from the Project Managers about
the FreePBX Ecosystem including its history,
current feature set and roadmap for the future.
We will also have additional vendors and
speakers on hand that have partnered with
FreePBX to build solutions that expand on the
already powerful FreePBX platform or talk
about how their products that anyone can
purchase for their FreePBX system enhances
the FreePBX experience.

FreePBX World is an event for all interested
in selling, installing or using VoIP phone systems.
whether you are installing on premise or in the
cloud, targeting small businesses or enterprise
users, FreePBX has a solution to fit your needs.

Free Registration
Required
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For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13230

Session 1 (9:00am to 10:35am)
• What is Asterisk? 
• Who created it, and why? 
• What can Asterisk do? 
• How does Asterisk get deployed? 
• The architecture of Asterisk 

BREAK

Session 2 (11:00am to 12:15pm)
• Three ways of installing Asterisk 
• Compiling Asterisk from source code 
• Getting around on the Asterisk

command-line interface 
• Starting and stopping Asterisk 
• Introduction to the Asterisk dialplan 
• A simple Hello World dialplan

Session 3 (1:45am to 3:00pm)
• Connecting SIP phones to Asterisk 
• Dialing phones from the dialplan 
• Dialplan application 
• Voicemail 
• Dial-by-name directories 
• Auto-attendands, IVRs, and Voice
Menus 
• Recording audio prompts 
• Audio conferencing 

Session 4 (3:30pm to end)
• Adding logic to the system 
• Variables 
• Expressions 
• Conditional Branching 
• Question and Answer session

Hosted By:

Monday, August 26, 2013 - South Pacific Ballroom H

The Asterisk 123 Seminar is intended to provide a
well rounded and informative introduction to the
Asterisk Project. All are Welcome! Whether you
are managing a team deploying an Asterisk 
mplementation, evaluating potential replacements
for a legacy telephony solution that's on its last leg,
or just a general Asterisk "newbie" excited to learn
what Asterisk is capable of, then this talk has
something to offer you. This all-day seminar is
broken into multiple sessions, beginning with
background information such as the history of
Asterisk, followed by methods of installing Asterisk
and examples of fundamental configuration for
call flow and features such as Voicemail and IVR.
Lecture will immediately be followed by a
Question and Answer Session..

Free Registration
Required

Asterisk 1-2-3:
The Essential 1-Day Asterisk Training Course
Free for All Attendees

Asterisk 123 Agenda:

Sponsored By:

Thursday, August 29, 2013 - 4:45pm - Exhibit Hall - 
(MUST BE PRESENT TO WIN, ALL ATTENDEES ELIGIBLE)

Obtain a Car Giveway Card from Registration and have it stamped from
participating vendors. Place your completed card in the raffle area near
the car display and be present at the time of the drawing. 

Aire

Win A
NEW JEEP
Wrangler
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For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13234

Pavilion Participants
Include:

Lync Solution Pavilion Theater - Aisle 400
Presentation Schedule
Each presenter has 20 minutes for their presentation, followed by 10 minutes of Q/A

Wednesday, August 28th

Expo Open for Networking Reception - 4:00 - 7:30 PM 

4:30 PM Sennheiser Tori Seliokas, Channel Manager 
Sennheiser Premium Headsets
for Microsoft Lync

5:00 PM Microsoft Andrew Cook, Sr. Product Manager, 
Lync 2013 - A Demonstration

5:30 PM AudioCodes Alan Percy, Sr. Director of Marketing
Lync in the Enterprise

6:00 PM Zeacom John Cray, Director of Marketing 
and Product Mgmt
Contact Centers on Lync:
Success Stories and Best Practices

Thursday, August 29th

Expo Open 11:00 AM - 5:00 PM
 

11:00 AM Polycom Richard Fann
Microsoft Optimized HD Telepresence
and Video

11:30 AM ScanSource Comm Dave Cassone
Preferred Hardware Distributor

12:00 PM Plantronics Susan Gibbs
Smart Presence with Plantronics and
Microsoft Lync 2013/Voyager Legend UC

12:30 PM AudioCodes Paul Friedman,
Director of Global Channels 
Call Recording for Compliance with Lync

1:00 PM Sonus Darrin Lord

1:30 PM Broadconnect Ravi Prasher

2:00 PM Acqueon Technologies Mark Hosage – Sales Engineer
Acqueon Technologies AiQ Contact Center 
for Lync

2:30 PM IntelePeer Tim Holve, Director, Enterprise
Channel Mgmt
Lync SIP Trunking 

3:00 PM Connect Solutions Bob Barnes
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StartupCamp8: Comms Edition

Tuesday, August 27, 2013, 5:30pm 

Prepare To Be Impressed, Amazed, Inspired

#StartupCamp

This is your only chance to see these Startups before they take the world by storm 
— or their ideas fizzle. At the same time, strengthen 
relationships with your own colleagues and enjoy a fun evening.

The Pitches — Can’t Miss Innovations, Or Pipe Dream Failures? 
This year’s startup presenters will then face intense scrutiny from you — along with 
a panel of judges — that will guide them and help determine if their path is just, and 
if their ideas will captivate or disappoint. Watch them pitch their concepts and try to 
convince you that you are witnessing the birth of the next amazing technology.

Engage with colleagues as you share in an evening where some of today’s boldest 
entrepreneurs put their ideas — and perhaps their life savings — to the test.

Jeff Bonforte
Returns to Headline 

StartupCamp8

 Yahoo VP of Product &
Multi-Exit Entrepreneur

headlines opening night at 
ITEXPO WEST

TMC and EMBRASE
Business Consulting

announced that
Jeff Bonforte, who was 

recently named
vice president of product

at Yahoo!, will be the 
keynote speaker at 

StartupCamp8, being
held August 27, 2013,

at 4:30 p.m. PST
at Mandalay Bay

in Las Vegas.

Platinum
Sponsor

Gold Sponsors

Silver Sponsor

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13236
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For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13238

Monday, August 26, 2013
9:00am CLE Training

2013 IP Law and Policy changes surround
the "Art Work"

10:00 - 10:45am Overcoming Challenges in the Rocket Dockets.
11:00 - 11:45am Patents and Licensing: How to develop

Licensing and monetization models
11:45 - 12:45pm Conference Luncheon (lunch not provided)
12:45 - 1:30pm Infringement- Understanding if you’re a

middleware process or product
1:45 - 2:30pm What are the 2013 Leahy-Smith Act changes: 

How do they affect your business model
and roadmap?

2:45 - 3:30pm The 1,2,3 of how to develop a patent
surrounding your technology

3:45 - 4:30pm CLE Training completed
4:30 - 5:30pm Networking Reception

Tuesday, August 27, 2013
8:00am Continental Breakfast

9:00 - 10:00am Special Technology Innovation Panel
10:00 - 10:45am Telco and Mobile Top 10 Patent and

IP Challenges and Opportunities
11:00 - 11:45am Protecting Patents and IP: A round table for 

Questions and Answers
11:45 - 12:45pm Conference Luncheon (lunch not provided)
12:45 - 1:30pm Game Changers of Picking the Low Hanging 

Fruit, Strategies of Being the Trollers Fruit or Foul
1:45 - 2:30pm Mobile Texting Rules for Patents and Licensing 

and Distribution (MMA)
2:45 - 3:30pm Patents - Mobile Device Deploying -

Overcoming Licensing Challenges
3:45 - 4:30pm Successful Business Models in Mobile Apps 

and Tablet Apps
4:30 -  5:00pm Networking Reception

5:30pm StartupCamp8: Comms Editions

Welcome to SUITS Conference
The SUITS Conference is launched to
advance the knowledge innovators of
telecommunications including developers,
implementers, licenses, licensors, end
users, carriers and enterprise patents.
Learn how to be aware and prepare to
protect your most valuable assets -
individual and company patents and
intellectual property stored in the Patent
Eco system or being held for security. 

SUITS 2013  Las Vegas Schedule - South Pacific Ballroom G
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2N USA LLC    ( Booth: 730 ) 
7789 NW 48th St, Suite 295
Miami, Florida  33166
P: 954-606-6604
www.2n.cz/en/ 
2N USA is a manufacturer of IP based Video Intercoms and IP Paging
solutions. Our devices are SIP based and are designed to work in a
range of different vertical applications. Based in the Czech Republic, 2N
has offices in Europe, Africa and the USA. 

3CX    ( Booth: 602 ) 
2180 Satellite Blvd. Suite 400
Atlanta, GA  30097
P/F: 404-973-2973 / 404-973-2973
www.3cx.com
Move to 3CX Phone System - an open standard Windows-based IP PBX that
provides superior features and flexibility at a far lower cost. Lower call costs
and globalize your business by making use of worldwide VoIP providers and
bridging your offices for free inter-office calls. • Increase mobility by allowing
employees to take their extension with them wherever they go. • Improve
productivity with office-wide presence and desktop call control. • Eliminate
expensive telecom consultants with an easy to use web-based PBX console

888Voip    ( Booth: 602 ) 
7620 Seneca St
East Aurora, NY  14052
P: 888-864-7786
www.888voip.com  
888Voip is an industry leading VoIP hardware distributor. VoIP resellers,
Service Providers, and integrators rely on 888VoIP’s knowledgeable and
professional team to be their trusted advisors. Manufacturers count on
888VoIP’s experienced staff and network of certified reseller partners to
expertly handle product distribution, technical support, custom
provisioning, and solutions integration.

ABP Technology    ( Booth: 730 ) 
13988 Diplomat Drive Suite 180
Dallas, TX  75234
P/F: 972-831-1600 / 972-831-1416
www.abptech.com
ABP Technology is a Dallas, TX based, value-added distributor of IP
Communications products and services marketed throughout North
America, Latin America and the Caribbean. The ABP portfolio includes
IP phones and IP-PBXs, IP peripherals, Mobility solutions with WiFi,
DECT and Dual mode technology, engineering consultation services,
technical support, IP training, provisioning and configuration services.
ABP sells and supports proven interoperable IP products based on
Open Standards offering connectivity, security and mobility at optimal
TCO with ease of deployment and high functionality. ABP’s clients
include channel partners, specialized VARs, Service Providers,
government entities and educational institutions. 

Acqueon Technologies, Inc    ( Booth: 412K ) 
14785 Preston RdSuite # 550
Dallas, TX  75254
P/F: 609-375-2352 / 609-945-0415
www.acqueon.com
Acqueon Technologies, Inc. specializes in software solutions for the
Customer Collaboration industry that use business logic to deliver a
distinctive customer experience and enable organizations to build better

relationships with their customers. Implemented globally in contact
centers across all major business verticals, the solutions support
millions of transactions daily.

Adaptrum    ( Booth: 704 ) 
24 E Trimble
San Jose, CA  95031
P/F: 813-784-9521 / 813-784-9521
www.adaptrum.com
Providing wireless technology solutions to enable new, un-
licensed/licensed/shared spectrum wireless broadband networks.

AireSpring    ( Booth: 402 ) 
6060 Sepulveda Blvd
Los Angeles, CA  91411
P/F: 888-899-3021 / 818-786-9225
www.airespring.com
AireSpring is the leader in next generation IP communications and
Managed Network Services. Voice, Internet, MPLS, Conferencing,
Cloud Hosted IP PBX and industry leading compensation structure
make AireSpring a #1 competitor.

AirWatch    ( Booth: 830 ) 
1155 Perimeter Center W #100
Atlanta, GA  30338
P/F: 404-902-4391 / 404-902-4391
www.air-watch.com
AirWatch is the largest Enterprise Mobility Management provider in the
world with over 1,300 employees globally. More than 7,000 companies
trust AirWatch to secure and manage their mobile enterprise. With
market-leading solutions for mobile security, device, email, application
and content management, we simplify enterprise mobility.

Amdocs    ( Booth: 915 ) 
Hapnina 8 St.
Raanana, Israel
P: 972-977-64780
www.amdocs.com
For 30 years, Amdocs has ensured service providers’ success and embraced
their biggest challenges. To win in the connected world, Communication
service providers rely on Amdocs to simplify the customer experience,
harness the data explosion, stay ahead with new services and improve
operational efficiency. Amdocs’ unmatched Machine to Machine solution
offers service providers a great opportunity to leverage on the rapid growing
hottest trend today, expanding their business into the new M2M space with a
multi-vertical, highly scalable platform, supporting flexibly any business model
for today and for the future. The global company uniquely combines a market-
leading BSS, OSS and network control product portfolio with value-driven
professional services and managed services operations. With revenue of
over $3.2 billion in fiscal 2012, Amdocs and its approximately 20,000
employees serve customers in more than 60 countries.

American Telesis, Inc.    ( Booth: 121 ) 
PO Box 6659
Hilton Head, SC  29938
P/F: 800-297-1122 / 970-667-4353
www.american-telesis.net
American Telesis is a wide area network solutions provider with
specialized products ranging from dedicated internet access and private
lines to remote network monitoring and automated failover services. Our
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dedicated service teams provide the attention and care of a one-on-one
relationship with the experience and knowledge of a large corporation.

ANPI    ( Booth: 221 ) 
7460 Warren Pkwy. #218
Frisco, TX  75024
P/F: 877.366.2674 / 217-698-0100
www.anpi.com
ANPI offers long distance, VoIP, SIP Trunking and Hosted/Unified
Communications solutions to SMBs, enterprises and carriers. The ANPI
solutions are available nationwide over a private network complemented by
a range of broadband options. For 17 years, ANPI has provided its customers
with the highest quality of service, innovation and customer support.

APEX Voice Communications    ( Booth: 814 ) 
21700 Oxnard Street
Woodland Hills, California  91367
P/F: 818-379-8400 / 818-379-8410
www.apexvoice.com
APEX Voice Communications is a global provider of Service Delivery
Platforms (SDP) and multi-service Application Servers for network,
customer care, and value-added services (voice, video, SMS/text,
USSD), both on premise and in-the-cloud. The APEX SDP™ and its
core-component, the OmniVox3D® (SIP) Application Server, are
mature, field-proven and future-proof platforms that deliver immediate
returns. The APEX SDP’s inherent design ensures the scalability,
reliability and high-availability required by mobile and fixed-line Network
Operators, Value Added Service Providers, and Contact Centers
worldwide. 

Applied Global Technologies (AGT)    ( Booth: 119 ) 
200 Chastain Center Blvd Suite 235
Kennesaw, GA  30144
P/F: 800-482-9385 / 770-427-6688
www.appliedglobal.com
AGT offers service providers a variety of turnkey managed and cloud
video solutions that make video conferencing simple, affordable and
scalable. AGT’s services and technology focus on delivering partners a
Video-as-a-Service platform, which extends video communication
beyond the limitations of the traditional conference room to any location,
device or endpoint.

AT&T    ( M2M Sponsor ) 
208 S. Akard St.
Dallas, Texas  75202
P: 800-331-0500
www.business.att.com 
AT&T Inc. is a premier communications holding company and one of the
most honored companies in the world. With a powerful array of network
resources that includes the nation’s largest 4G network, AT&T is a
leading provider of wireless, Wi-Fi, high speed Internet, voice and cloud-
based services.

AudioCodes    ( Booth: 419, 412A ) 
27 World's Fair Drive
Somerset, NJ  08873
P/F: 888-586-4743 / 732-469-2298
www.audiocodes.com
AudioCodes designs, develops and sells advanced Voice over IP (VoIP)
and converged VoIP and Data networking products and applications to
Service Providers and Enterprises. AudioCodes is a VoIP technology
market leader focused on converged VoIP & data communications and its
products are deployed globally in Broadband, Mobile, Cable, and
Enterprise networks. AudioCodes’ product range includes Media
Gateways, Multi-Service Business Gateways, Session Border Controllers
(SBC), Residential Gateways, IP Phones, Media Servers, and Value
Added Applications. AudioCodes High Definition (HD) VoIP technologies
and products provide enhanced intelligibility and a better end user
communication experience in emerging Voice communications. 

AVer Information Inc.    ( Booth: 602 ) 
668 Mission Court 
Fremont, CA  94539
P/F: 408-263-3828 / 408-263-8132
www.averusa.com
AVer is an award-winning provider of visual collaboration solutions that
improve productivity and enrich lives. From increasing competitive
advantage for businesses to accelerating learning in the classroom,
AVer solutions leverage the power of visual communications to help
people connect with one another to achieve great things. Our product
portfolio includes Wireless streaming camera, iPad Sync and Charge
Cart, Video Conferencing,Surveillance and Document Cameras along
with industry leading service and support that exceeds our customer's
expectations. We are deeply committed to our community and the
environment and employ stringent green processes in a ll we do.

Axeda Corporation    ( Booth: 919 ) 
25 Forbes Blvd
Foxboro, Massachusetts  02035
P: 425-785-0159
www.axeda.com 
Axeda provides the leading cloud-based service and software for
managing connected products and implementing innovative M2M
applications — significantly reducing the cost and complexity of
connecting and remotely servicing the products of the world’s leading
companies. Axeda customers use its M2M application enablement
platform to deliver innovative M2M solutions and optimize their business
processes with data from their connected products. By relying on the
Axeda® Platform to power their connected products, companies are
transforming their business by improving customer satisfaction, reducing
costs, and generating new sources of revenue. The M2M solutions behind
these connected products range from remote service, fleet management,
usage-based insurance, asset tracking, mHealth, and more. 

BillSoft, Inc.    ( Booth: 431 ) 
8675 West 96th Street
Overland Park, KS  66212
P/F: 800-525-8175 / 913-438-9260
www.billsoft.com
BillSoft provides "Your Total Tax Solution", a beginning-to-end taxation
solution, including products and services for geocoding, tax calculation, tax
customization, compliance filing services, tax consulting and much more.

ITEXPO-LasVegas-Show Guide-Backup_Layout 1  8/14/2013  5:35 PM  Page 42



ITEXPO-LasVegas-Show Guide-Backup_Layout 1  8/14/2013  5:35 PM  Page 43



For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 13244

BlackBerry    ( Booth: 708 ) 
295 Philip Street
Waterloo, Ontario  N2L 3W8
P/F: 519-888-7465 / 519-888-7884
us.blackberry.com
Research In Motion is now BlackBerry -- Research In Motion (RIM), a
global leader in wireless innovation, revolutionized the mobile industry with
the introduction of the BlackBerry solution in 1999. Since then, BlackBerry
products and services have continued to change the way millions of people
around the world stay connected. With the launch of BlackBerry® 10, we
have re-designed, re-engineered and re-invented BlackBerry. Not only did
we introduce a new mobile experience to our global community of
BlackBerry users, but we are also introducing a new name for the company.
Research In Motion now operates globally under the iconic name
BlackBerry. To further signal this exciting re-branding of the Company,
effective February 4, 2013, our stock ticker on the NASDAQ exchange will
become BBRY and on the TSX exchange, BB. The BlackBerry product line
includes the BlackBerry® PlayBook™ tablet, award-winning BlackBerry®
smartphones, software for businesses and accessories. 

Bolder Thinking    ( Booth: 433 ) 
1854 NDSU Research Circle North
Fargo, ND  58102
P: 888-677-8730
www.bolderthinking.com 
Embraced by fast growing businesses nationwide, Bolder Thinking’s
cloud telephony platform is well suited for SMBs to enterprises looking
to save time, money, and increase flexibility. Deploy enterprise-grade
functionality at a fraction of the cost (and headache) of traditional
solutions. Quickly implement well optimized call centers.

BroadConnect Telecom    ( Booth: 412L ) 
221 Commerce Drive
Amherst, NY  14228
P/F: 888-582-1415 / 416-637-2461
www.broadconnectusa.com
With over two decades of experience in the telecommunications
industry, we at BroadConnect are committed to delivering quality and
sustainable communications solutions to businesses of all sizes. With
presence in both the United States and Canada we excel at delivering
seamless integrated multi-location operations, and cost-effective VoIP
migration services.

CallTower, Inc    ( Booth: 232 ) 
10701 South Riverfront Parkway Suite 450
South Jordan, UT  84095
P: 866-586-5900
www.calltower.com  
CallTower provides integrated communication solutions utilizing best-of-
breed technologies to organizations of all sizes and industries. CallTower
offers IP Voice Services, Mobility, Unified Communications,
Conferencing and Collaboration, Contact Center, and Cloud Service
Solutions. CallTower has a passion for excellence and delivers the best
solutions to our customers. CallTower’s intregration with best-of-breed
technologies provides organizations a one-stop shop for their
communication needs, including Cisco end-to-end, Microsoft Lync 2013,
LiveOps Contact Center, and more. 

Carrier Termination    ( Booth: 430 ) 
3265 W Post Rd
Las Vegas, NV 89118
P: 866-677-6256
www.carriertermination.com
Carrier Termination Inc. specializes in solutions for the sip voice
completion applications by providing high-quality, cost-effective voice
and sms termination. Our products include wholesale domestic and
international voice termination, toll-free termination, and wireless
termination to Licensed carriers, VoIP carriers, Enterprises and
application developers.

Cbeyond    ( Booth: 224 ) 
320 Interstate North Parkway SE
Atlanta, GA  30339
P: 678-424-2786
www.cbeyond.com  
Cbeyond, Inc. (Nasdaq: CBEY), a cloud and communications services
provider, is the technology ally for small and mid-sized business. Our
private, proactively-managed IP network connects customers to voice,
data and enterprise applications hosted in our award-winning cloud data
centers. Since 1999, Cbeyond has served the unmet needs of
businesses through technology and service innovation. We were the first
company to build an all-IP network specifically for small businesses and
among the few to offer consultative sales and service professionals
onsite. Today, our expanded portfolio helps customers reduce the burden
of outlaying capital and manpower to manage infrastructure. Creating an
exceptional customer experience is in our DNA. It's why more than a
third of our approximately 60,000 customers come from referrals. 

CDMA Certification Forum (CCF)    ( Booth: Sponsor ) 
12750 High Bluff Drive, Suite 190
San Diego, CA  92130
P/F: 303-828-7232 / 858-408-4454
www.globalccf.org
The CDMA Certification Forum (CCF) is an international partnership
between Network Operators and Device Vendors that developed and
maintains a core device certification process to help improve quality
through consistent interoperability, conformance and performance testing.
The CCF also addresses the testing and certification of new/emerging
technologies such as M2M. www.globalccf.org The CCF and its Members
are dedicated to improving the quality and time-to-market of all CDMA
devices by using a common test process that ensures that they all conform
to the same quality and performance standards established by the industry
participants and standards bodies. It is recognized by the industry as the
official authority governing CDMA Device certification. The CCF also
addresses the testing and certification of new/emerging technologies such
as M2M. CCF Members are organized in working groups that develop
processes that help vendors and operators to successfully and rapidly get
their devices through certification.

CEO Space International, Inc.    ( Booth: 643 ) 
3030 Starkey Blvd. Suite 270
Trinity, FL  34655
P/F: 256-850-4700 / 727-753-0159
ceospaceinternational.com
CEO Space is a business growth conference that is held 5 times per
year in Lake Las Vegas, Henderson, NV. A global entrepreneurial
association organization in our third decade of serving business
professionals, executives, and entrepreneurs. 
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Claricom Solutions    ( Booth: 626 ) 
27 Armthrope Rd
Brampton, ON  L6T 5M4
P/F: 416-342-1690 / 905-499-2877
claricomsolutions.com
Claricom Solutions has been delivering solutions to enterprises since
2000. What started as a small telecommunication provider, Claricom has
now moved into the design, implementation, and supporting of
enterprise solutions. Focusing solely on a small array of products,
Claricom can better develop, maintain and support these products.

Commetrex Corporation    ( Booth: 327 ) 
1225 Northmeadow Parkway Suite 114/116
Roswell, GA  30076
P/F: 770-449-7775 / 770-242-7353
www.commetrex.com
Are you a VoIP service provider or carrier with FoIP problems? If so,
Commetrex has the end-to-end solution you need: Smart ATA™ and
BladeWare™, both based on Smart FoIP®, patent-pending technology
from Commetrex. Smart ATA is the industry’s only ATA with T.38 that
actually has a call-success rate over carrier networks that’s on a par with
PSTN fax. Smart ATA will allow you to stop saying to your subscribers,
“Keep your POTS lines for fax.” Instead, they will press send, walk away,
and when they return, the fax has been sent … no ifs, ands, or buts. In
addition, we’re introducing a new product, FaxTap for SIP™. This is the
tool you’ve been waiting for to effectively diagnose your FoIP-network
problems since it picks up for FoIP where Wireshark leaves off.
Commetrex, the inventor of terminating T.38, is the industry’s leading
developer of fax technologies. Commetrex serves telecom developers,
enterprise-fax OEMs, and VoIP service providers with its array of
products, including T.38 Fax Relay, TerminatingT38™, Multi-Modal
Terminating Fax, BladeWare, and now with Smart FoIP. 

COMPTEL    ( Booth: 243 ) 
1200 G Street, NW Suite 350
Washington, DC  20005
P/F: 202-296-6650 / 202-296-7585
www.comptel.org
communications service providers and their supplier partners.
COMPTEL members are entrepreneurial companies building and
deploying next-generation networks to provide competitive voice, data,
and video services. COMPTEL members create economic growth and
improve the quality of life of all Americans through technological
innovation, new services, affordable prices and customer choice.

Computer Telephony Distributing (CTD)    ( Booth: 613 ) 
1200 Woodruff Road Suite F9
Greenville, SC  29607
P/F: 864-527-9600 / 864-527-9610
www.ctdconnect.com
Computer Telephony Distributing (CTD) is a value-added distributor of
Allworx, NetGear, Zultys and many other telecommunications products.
CTD provides complete telecommunication solutions for your business
while offering 30 years of Unified Communications experience. Along
with our experience, our team supplies resellers with full-service sales
and technical  support, warehousing and fulfillment, and reseller oriented
professional services.

ConnectSolutions    ( Booth: 412N ) 
731 Market StreetSuite 600
San Francisco, CA  94103
P/F: 415-343-7600 / 415-343-7601
www.connectsolutions.com
ConnectSolutions is the leading managed-cloud provider of unified
communications (UC) solutions for small business, enterprise and
government. ConnectSolutions™ MeetingCloud™ platform delivers an
innovative, scalable cloud service that lowers total cost of UC ownership.
At ConnectSolutions™, we ensure your success through essential
architecture, adoption and support services.

Cortelco    ( Booth: 612 ) 
1703 Sawyer Road
Corinth, MS  38834
P/F: 800-288-3132 x-134 / 662-287-3889
www.cortelco.com
Cortelco is noted for providing quality telephony products and
unsurpassed service for over 100 years. We have partnered with Fanvil
to provide the Cortelco SIP C Telephones. Cortelco is also the master
logistic/supply partner for 2N IP Security and Paging products. To view
all products visit www.cortelco.com. 

CyberData - The IP Endpoint Company    ( Booth: 602 ) 
3 Justin Ct
Monterey, CA  95076
P/F: 831-373-2601 / 831-373-4193
www.cyberdata.net
CyberData - The IP Endpoint Company - We designs and manufactures
innovative SIP-enabled IP Paging, Two-way Communication, Notification
and Access Control devices that are PoE (Powered over Ethernet
802.3af or 802.3at). Our IP Endpoints are designed to enhance SMB
through Enterprise level VoIP phone system installations. When
migrating to VoIP, utilizing Cyberdata's IP Endpoints as part of your
overall IP paging, notification or access control solut ion, delivers cutting
edge and cost-effective results. CyberData's IP Endpoints are essential
elements for any VoIP deployment. 

Cybozu, Inc.    ( Booth: 736 ) 
Koraku Mori Building 12F1-4-14 Koraku
Bunkyo-ku, Tokyo  112-0004, Japan
P/F: +81-3-6316-1156 / +81-3-5805-9036
kintone.cybozu.com
Cybozu's kintone provides easy-to-start, flexible "all-in-one" business
collaboration cloud services. It combines social communication, various
"self-services" business apps and business process into "all-in-one"
workspace, for you to collaborate with your internal colleagues and external
partners and customers easily, instead of using emails, spreadsheets, and
different kinds of business tools. Our customers vary in size and industry,
and use kintone for wide range of daily business operations such as sales
leads management, project management, support services management,
HR, legal, IT management, healthcare, and to other daily administrative
business. Cybozu is Japan's collaboration software leader, having the No.1
Market Share in Japan in collaboration software for 6 consecutive years
with more than 4 million users.
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Datavo    ( Booth: 336 ) 
28001 Dorothy Drive
Agoura Hills, CA  91310
P/F: 855-295-7045 / 888-727-0111
www.datavo.com
Established in 1996, Datavo is a privately held, California telecom
company headquarered in Agoura Hills. We will satisfy your
communication requirements by providing business grade bandwidth,
PRI and/or hosted voice services over a combination of prove, robust,
reliable, privately owned netwoks. Visit us in booth 336 next to the ACT
Conferencing Presentation Theater.

Denwa Technology Corp.    ( Booth: 618 ) 
1931 NW-150th Ave Denwa
Pembroke Pines, FL  33028
P/F: 786-220-1150 / 786-220-1150
www.denwaip.com
Denwa is the continued innovation in IP solutions, SBC, PBX,
Collaboration, IP Phones, Video Phones, DECT IP Phones and
Softswitch for NGN Operators move Denwa to the first level of the
market and moving UP. Operators, Governments, banks and SMEs
select our products. Complete Unified Communication EcoSystem.

Deutsche Telekom Inc, M2M Competence Center    
( Sponsor ) 
295 N Bernardo Ave
Mountain View, CA  94043
m2m.telekom.com
Deutsche Telekom AG is one of the world's leading telecommunication
and information technology service companies with almost 200 million
customers (fixed and mobile). Represented in around 50 countries
across the globe, Deutsche Telekom is internationally focused and offers
a wide range of products and services for connected life and work. So
the DTAG M2M Competence Center is perfectly positioned to facilitate
the development of the M2M market and provide M2M solutions. 

DIDXchange    ( Booth: 636 ) 
6005 Keating Road
Pensacola, FL  32504
P/F: 850-433-8555 / 206-339-4203
www.didx.net
DIDX marketplace of 25,000 members enhances wholesale
telecommunications, wireless, mobile and IP communications
organizations with domestic and international direct inward dialing buy,
sell and trade services. In addition, it showcases and provides PR of the
latest and most respected industry leaders, processes, conferences
such as ITEXPO, and business opportunities via audio podcasts, video
interviews, event participation, and online Techistan magazine. 

Emerson Network Power    ( Booth: Coral C ) 
2900 S. Diablo Way Suite 190
Tempe, AZ  85282
P/F: 800-759-1107 / 602-438-5825
www.emersonnetworkpower.com
The Embedded Computing business of Emerson Network Power enables
original equipment manufacturers and systems integrators to develop better
products quickly, cost effectively and with less risk. Emerson is a recognized
leading provider of embedded computing solutions ranging from application-
ready platforms, embedded computers, enclosures, motherboards, blades
and modules to enabling software and professional services. Manufacturers

of equipment for telecommunications, defense, aerospace, medical,
industrial and automation markets can trust Emerson’s proven track record
of business stability and technology innovation. Emerson’s engineering and
technical support is backed by world-class manufacturing that can
significantly reduce time-to-market and help OEMs gain a clear competitive
edge. And, as part of Emerson, the Embedded Computing business has
strong financial credentials. Let Emerson help your business improve time-
to-market and shift development efforts to the deployment of new, value-add
features and services that build market share. 

Endstream Communications    ( Booth: 326 ) 
401 East 34th St. #N27J
New York, NY  10016
P/F: 212-796-5500 / 917-368-6923
www.endstream.com
Endstream Communications, LLC is a next-generation carrier providing
high-quality, cost-effective telecommunications solutions including
US/UK/Israel domestic interconnections, wholesale VoIP termination, direct
inbound dialing (DID), toll-free origination and termination, calling card
services, carrier information services, and its proprietary mobile VoIP
application to carriers, enterprise customers and medium-sized businesses.

Ericsson    ( Booth: 918 ) 
6300 Legacy Drive
Plano, TX  75024
P/F: 972-583-3000 / 972-583-4085
www.ericsson.com
Ericsson is the world's leading provider of communications technology
and services. We are enabling the Networked Society with efficient real-
time solutions that allow us to study, work and live our lives more freely,
in sustainable societies around the world. Our offering comprises
services, software and infrastructure within Information and
Communications Technology for telecom operators and other industries.
Today more than 40 percent of the world's mobile traffic goes through
Ericsson networks and we support customers' networks servicing more
than 2 billion subscribers. We operate in 180 countries and employ more
than 100,000 people. Founded in 1876, Ericsson is headquartered in
Stockholm, Sweden. In 2011 the company had revenues of SEK 226,9
billion (USD 35.0 billion). Ericsson is listed on NASDAQ OMX,
Stockholm and NASDAQ, New York stock exchanges.

Ericsson-LG    ( Booth: 731 ) 
1200 Woodruff Road Suite F9
Greenville, SC  29607
P/F: 864-527-9602 / 864-527-9610
www.ctdconnect.com
Computer Telephony Distributing (CTD) is a value-added distributor of
Allworx, NetGear, Zultys and many other telecommunications products.
CTD provides complete telecommunication solutions for your business
while offering 30 years of Unified Communications experience. Along
with our experience, our team supplies resellers with full-service sales
and technical support, warehousing and fulfillment, and reseller oriented
professional services.
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Escene Communication CO., Limited    ( Booth: 823 ) 
Floor 4 Building C YueAn Industrial Park No.51
Huangcun Road Tianhe District
Guangzhou, Guangzhou  510660, CHINA
P/F: 86(20)-28096798 / 86(20)-28096786
www.escene.cn
Escene plays the important role ensuring you the effective, clear,
economical, safe and stable communications from your rooms, offices,
workshops, classrooms, meetings, conferences and mobile devices, etc.
while nowadays the communication becomes more and more important,
closed, frequent and faster and easy with the development of
technology. Escene founded in 2001, has become a leading designer &
manufacturer of Chinese brand VoIP Phone. Escene is committed to
providing smart designed, high cost-effective, simple-to-use, easy
deployment VoIP phones. We have strong factory strength and strict
QC/QA system to ensure you the high quality product. 

Etherios, A Division of Digi International ( Sponsor ) 
190 S LaSalle St Ste 2040
Chicago, IL  60603
P/F: 888-287-2711 / 952-912-4953
www.etherios.com
Etherios, a division of Digi International and salesforce.com Platinum
Partner, is the M2M cloud solution expert. Etherios’ capabilities
encompass advisory, salesforce.com, wireless design and M2M
services. Combined with our cloud-based products, Device Cloud by
Etherios™ and The Social Machine®, Etherios offers the only complete
end-to-end M2M solution.

Eurotech    ( Booth: 1002 ) 
10260 Old Columbia Road
Columbia, MD  21046
P/F: 301-490-4007 / 301-490-4582
www.eurotech.com
Eurotech solutions combine hardware, firmware, operating systems,
M2M middleware and device cloud services that drive business success.
A global leader in connecting distributed devices that make up the
Internet of Things, Eurotech collaborates with customers, partners, and
integrators to bring rugged, reliable and cost effective data management
solutions to market.

FaxBack    ( Booth: 424 ) 
7007 SW Cardinal Lane, Ste 105
Portland, OR  97224
P/F: 503-597-5350 / 503-597-5303
www.faxback.com
FaxBack provides reliable, secure, and scalable Fax Solutions for
Service Providers, Multi-Site Enterprises, and Small Businesses. In
addition to our award-winning fax servers, we offer fax solutions for any
VoIP environment. Connect your Fax Machine to the Cloud through our
HTTPS Fax ATA. Robust, high density Fax Trunking with full virtualization
including Web-to-Fax portals available with our popular NET
SatisFAXtion. With over 30 years in experience, FaxBack is the leader in
shaping fax technology by simplifying the way organizations
communicate.

FaxSIPit Services Inc.    ( Booth: 426 ) 
Unit 280-167 West 2nd Ave
Vancouver, BC  V5Y 1B8, Canada
P/F: 866-374-6495 / 866-533-6734
www.faxsipit.com
Connect your fax solutions with real-time HTTPS based fax connections
using FaxSIPit Services Inc. hosted white label cloud solution, and
HTTPS ATA, for fax machine to fax machine open internet connections
that work. Simplicity of install and reliability is the key for sending paper-
based documents over IP. Businesses today need to connect fax to all
things IP, with a secure fax solution that is reliable no matter how you
connect to the internet, WiFi, Satellite, Cellular, SIP. With 20 million fax
machines active in the US and Canada alone, it is evident that the fax
machine is here to stay, the market is growing and evolving with HTTPS
you can increase your revenue stream, give your customers a reliable
secure solution, while still preserving the fax machine experience. So
lose your pots line and keep your fax machine, ask about a Risk Free
Trial with our POC program. 

Five9    ( Booth: 206 ) 
4000 Executive Parkway Suite 400
San Ramon, CA  94583
P/F: 925-298-9101 / 925-480-6202
www.five9.com
Five9 is the leading provider of cloud contact center software, bringing
the power of the cloud to more than 1,800 customers worldwide and
facilitating more than three billion customer interactions annually. Since
2001, Five9 has led the cloud revolution in contact centers, helping
organizations of every size transition from premise-based software to
the cloud. With unparalleled expertise, technology, and ecosystem of
partners, Five9 helps businesses take advantage of secure, reliable,
scalable cloud contact center software to create exceptional customer
experiences, increase agent productivity and deliver tangible business
resul ts. For more information visit www.five9.com. 

Flexera Software    ( Booth: 803 ) 
1000 East Woodfield Road Suite 400
Schaumburg, IL  60173
P: 847-466-4300
www.flexerasoftware.com 
Flexera Software is the leader in software licensing, entitlement
management and delivery solutions, empowering application producers
(intelligent device manufacturers and software vendors) to increase
revenues and reduce operating costs. Unlike homegrown systems, our
solutions enable application producers to future-proof their products
from technology changes and to adapt to evolving business and
licensing model needs with flexible product protection, monetization and
packaging while efficiently automating software delivery and back-office
entitlement management processes. 

Freeside Billing    ( Booth: 427 ) 
9709 State Route 267 Suite F
Truckee, CA  96161
P: 415 462 1624
www.freeside.biz 
Freeside is the premier open-source billing, trouble ticketing and
provisioning software for ISPs, VoIP providers and other online
businesses. Freeside's open-source license frees you from licensing
costs, proprietary databases and black-box applications. Freeside
Internet Services offers turnkey billing appliances, installation service
and custom billing solutions.
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Gemalto    ( Booth: 815 ) 
9442 N. Capital of Texas Highway Plaza 2, Suite 400
Austin, TX  78759
P/F: 512-758-8924 / 512-257-3881
www.gemalto.com
A worldwide leader in M2M, Gemalto helps businesses succeed in a
complex M2M ecosystem. With M2M expertise, security know-how,
products that simplify deployment, and a partnership approach towards
our customers, the Gemalto offer is unmatched. Our award-winning
products and services connect people, machines, equipment and
vehicles over wireless networks, helping enterprises simplify operations,
increase efficiency and establish new business models. Equipment
makers, integrators, MNOs, and end-users rely on our leading-edge
technology. Our solutions power cellular communications for telematics
and automotive applications, tracking and tracing, industrial mobile
computing, metering and smart grid, healthcare, security systems,
remote maintenance and control and more.

Genusys Inc.    ( Booth: 231 ) 
209 State Highway 121 Bypass, Suite 31
Lewisville, TX  75067
P/F: 972-318-2900 / 775-416-6560
www.genusys.us
Genusys Inc. is a Dallas, Texas incorporated company founded in 2003.
By now Genusys has established itself as a reputable technology
based entities providing IT and telecom related services. Our services
include, but not limited to, Wholesale voice carrier (CLI routes), VoIP
soft-switch, Contact center solutions, Mobile dialer solutions, Cloud
PBX, Home Phone services and Long distance calling service under
brand name 'gTalk'.

Grandstream Networks    ( Booth: 730, 302 ) 
126 Brookline Avenue 3rd Floor
Boston, MA  02215
P/F: 617-566-9300 / 617-249-1987
www.grandstream.com
Grandstream Networks is the leading manufacturer of IP voice & video
telephony and digital video surveillance solutions. Founded in 2002,
Grandstream primarily serves the small-to-medium business (SMB) and
consumer markets with innovative products that lower communication
costs, increase security protection and enhance productivity.
Grandstream products use open-standard SIP to offer broad
interoperability throughout the industry, unrivaled features and extremely
competitive pricing.

IBM    ( Booth: 712 ) 
1 New Orchard Road
Armonk, New York  10504-1783
P: 800-426-4968
www.ibm.com
The character of a company -- the stamp it puts on its products, services
and the marketplace -- is shaped and defined over time. It evolves. It
deepens. It is expressed in an ever-changing corporate culture, in
transformational strategies, and in new and compelling offerings for
customers. IBM’s character has been formed over nearly 100 years of
doing business in the field of information-handling. Over the past 100
years, hundreds of millions of IBMers, clients, customers and business
partners all over the  globe have helped IBM make the world work better.
We pledge boldness in IBM’s second century to create a company that
never stops moving toward the future. Ever onward.

iconectiv    ( Booth: 703 ) 
444 Hoes Lane
Piscataway, NJ  08854
P: 732-699-7192
www.iconectiv.com 
Telcordia Technologies, Inc., a wholly owned subsidiary of Ericsson,
doing business as iconectiv, develops market leading solutions that
enable operators to interconnect networks, devices, and applications
critical to evolving the global telecommunications marketplace.
Iconectiv’s White Space Database solution enables you to get the best
of two worlds: Access to spectrum with superior coverage capabilities,
and interference free operation, enabling high quality and cost-effective
wireless broadband access for a wide range of applications. Iconectiv is
a FCC certified White Space database administrator, and is a leader in
implementing commercial database solutions for communications
service providers and regulators worldwide. 

IDrive    ( Booth: 603 ) 
26115 Mureau Rd Suite A
Calabasas, CA  91302
P/F: 866-748-0555 / 818-878-9208
www.idrive.com
With over 2 million users, and more than 35 Petabytes of user data
stored, IDrive is one of the leading cloud backup providers for
consumers and small businesses. With its signature IDrive Express
service, users can now have their initial backup completed securely,
more easily and faster than ever before.

ILS Technology    ( Booth: 914 ) 
5300 Broken Sound Blvd Suite 150
Boca Raton, FL  33487
P/F: 561-982-9898 / 561-982-8638
www.ilstechnology.com
ILS Technology provides the world's leading ready-to-use, off-the-shelf
cloud platform to connect enterprise IT systems to the devices and
machines on which businesses depend. ILS Technology solutions are
easy to deploy to any device without the need for months of complex
programming or development. ILS Technology offers unparalleled security
to protect company and customer data and ensure regulatory compliance

Ingate Systems    ( Booth: South Pacific J ) 
7 Farley Road
Hollis, NH  03049
P/F: 603-883-6569 / 413-460-0414
www.ingate.com 
Ingate® Systems develops firewall technology to enable global SIP- and
WebRTC-based person-to-person communication such as IP telephony,
presence, Instant Messaging, video conferencing, IP-PBX connections
and Unified Communications. With a history in security, Ingate offers
enterprises, service providers and carriers elegant solutions that make
trusted real-time communications possible beyond the LAN. Ingate
products are used by retail companies, financial institutions, industrial
firms, government agencies and small-to-large enterprises throughout
Europe, Asia and North America. 
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Inmarsat    ( Booth: 903 ) 
99 City Road
London, London  EC1Y 1AX, United Kingdom
P/F: +44 207 728 1363 / +44 207 728 1142
www.inmarsat.com
Inmarsat is the leading provider of satellite M2M services. Inmarsat's
global network provides ubiquitous, always-on coverage for remote
installations, including pipeline SCADA systems, smart meter backhaul,
environmental monitoring, ATM connectivity, fleet management and other
remote monitoring applications. Through its portfolio of M2M services,
Inmarsat offers a cost-effective and reliable alternative to terrestrial cellular
networks for connecting these unmanned and remote locations around
the globe. Inmarsat is the leading provider of satellite voice, broadband
and M2M communication services on land, at sea and in the air.

InsynQ    ( Booth: 625 ) 
3312 Rosedale St. NWSuite 203
Gig Harbor, WA  98335
P/F: 253-857-9400 / 253-857-9406
www.insynq.com
InsynQ has been providing businesses and professionals with
customizable cloud computing solutions since 1997. By combining
application hosting, virtual desktops and online IT management tools,
InsynQ has developed a reputation for delivering an affordable
alternative to managing IT in-house.

IntelePeer    ( Booth: 412M ) 
2855 Campus Dr
San Mateo, CA  94403
P/F: 650-525-9200 / 650-287-2628
www.intelepeer.com
The patented IntelePeer CloudWorx™ software platform, leveraging the
scale and reach of the Cloud, delivers multi-modal communications,
including voice, video, unified communications, and other rich-media with
high quality and reliability. IntelePeer enables customers to rapidly and cost-
effectively transition from legacy telecommunications networks to IP-based
communications, with little or no additional capital expenditures. As a result,
IntelePeer customers can improve their return on investment on
communications equipment and services. 

Interactive Intelligence    ( Booth: 318 ) 
7601 Interactive Way
Indianapolis, IN  46278
P/F: 317-872-3000 / 317-872-3000
www.inin.com
Deliberately Innovative All-in-One Communications for Business. Most
solutions for unified communications unify systems, applications and
devices from multiple vendors. Interactive Intelligence takes a more
intrinsic approach. With a standards-based IP platform we built from the
ground up, and with our integrated application suites for the contact
center, unified communications, and business process automation, we
deliver true unified IP business communications. Complete with
software, hardware, consulting, implementation, support and education,
our on-premise and cloud-based solutions extend value that traditional
“UC” can’t. Our multichannel software platform is deployed on standard
servers — simplifying infrastructure and administration. Manage calls,
emails, faxes and chats, as well as SMS, business objects, and social
media. Integrate to business systems and end-user devices, and do so
broadly and reliably with a solid platform foundation. Move to IP
networks, voice over IP (VoIP) and the cloud with a clear path
architected on the SIP standard, and support remote locations and

mobile employees with ease. And by leveraging our  platform to automate
business processes, people and work together are brought together
throughout an organization with pin-point precision. At Interactive
Intelligence, it’s what we do… and why enterprises worldwide have
chosen us since 1994. 

IPsmarx    ( Booth: 331 ) 
40 Universite Ave
Toronto, ON  M5J1T1, Canada
P/F: 416-665-6999 / 212-813-3277
www.ipsmarx.com
IPsmarx Technology Inc. (IPsmarx) founded in 2001, is a leading
Softswitch and Billing Solutions provider for IP Service Providers,
Carriers, Enterprises, VoIP Calling Card, Prepaid Calling Operators and
ISPs. With fully proven integrated Turnkey Solutions in over 70 countries,
The IPsmarx award-winning platform includes Class 4 and Class 5
softswitches, a SIP-based prepaid calling card and PINless platform,
custom branded mobile applications, SIP trunking, and a multi-tenant IP-
PBX platform with integrated billing and e-commerce.

Iron Mountain    ( Booth: 532 ) 
745 Atlantic Ave
Boston, MA  02111
P: 1-800-962-0652
www.ironmountain.com 
Iron Mountain is the leading global service provider of intellectual
property management solutions specializing in technology escrow, data
escrow and Software-as-a-Service continuity services. Having
pioneered the information management industry, Iron Mountain bears
the integrity, reputation, resources, and experience to ensure intellectual
property is properly managed and protected.

Jenne, Inc.    ( Booth: 511 ) 
33665 Chester Road
Avon, OH  44011
P/F: 440-471-3140 / 440-471-3240
www.jenne.com
Jenne Inc., headquartered in Avon, Ohio, is a leading value-added
distributor of business telephony, data, audio and video conferencing,
and security technology products, including equipment and software for
the SMB and Enterprise markets. Since the company’s founding in 1986,
Jenne is committed to providing installers, dealers and resellers with a
broad product selection, competitive pricing, on-time accurate delivery,
outstanding technical support plus ongoing sales and technical training.
Jenne’s strategic alliances insure its continuing ability to meet the
resellers’ growing needs. More than 150 major manufacturers partner
with Jenne including Aastra, Extreme Networks, and Plantronics. Jenne
is dedicated to tracking emerging technologies, offering fresh solutions,
new equipment and related applications, accredited training and
certification to better serve dealers and resellers.

JeraSoft    ( Booth: 325 ) 
Office 11, 43 Bedford Street
London, London  WC2E 9HA, UUK
P/F: +44 20 31299126 / +44 20 31299126
www.jerasoft.net
JeraSoft is an engineering company, the developer of a VCS carrier-
grade Billing solution. In business since 2004, we are an established
leader in Wholesale and Retail VoIP billing. Some of the features offered
by JeraSoft carrier-grade Billing solution are: * Billing Scenarios: pre-
paid and post-paid billing, wholesale and retail, calling cards and
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callshops, custom solutions * Performance & Integration: up to 800
million minutes per month, multi-platform support, RADIUS, CDR files
processing * Dynamic Routing: quality, LCR, proportional and custom
algorithms * Analytics and Reporting: wide range of powerful report and
statistics analysis tools.

KORE Telematics    ( Booth: 809 ) 
3700 Mansell Road Suite 250
Alpharetta, GA  30022
P/F: 678-389-3146 / 678-389-3147
www.koretelematics.com
KORE is the largest wireless network provider specializing on the global
M2M market. Providing unified control and management for cellular and
satellite network service delivery worldwide, KORE empowers its
customers to efficiently deliver M2M solutions across the globe and
ensures the greatest possible reliability and coverage.

Matrix Comsec    ( Booth: 527 ) 
394-GIDC, Makarpura
VADODARA, -- N/A --  390010, India
P/F: +912652630489 / +912652636598
www.matrixcomsec.com
Established in 1991, Matrix is a leader in Telecom and Security solutions
for modern businesses and enterprises. An innovative, technology
driven and customer focused organization; the company is committed to
keep pace with the revolutions in the telecom and security industries.
With around 30% of its human resources dedicated to the development
of new products, Matrix has launched cutting-edge products like IP-PBX,
Universal Gateways, VoIP Gateways and Terminals, GSM Gateways,
Access Control and Time-Attendance Systems, Video Surveillance
System and Fire Alarm Systems. These solutions are feature-rich,
reliable and conform to the international standards. 

MERCHANT BULLY    ( Booth: 812 ) 
333 NE 24 ST 309
Miami, FL  33137
P: 855-692-8559
www.merchantbully.com 
Merchant Bully is an Electronic Payments Consulting Firm committed to
educating brick-and-mortar, card-not-present and mobile merchants the
importance of interchange management and to provide the latest in
payment processing automation technology solutions to create
efficiencies and maximize profits. 

Message Broadcast    ( Booth: 127 ) 
4685 MacArthur Court Suite 250
Newport Beach, CA  92660
P/F: 949-428-4891 / 949-732-4901
www.messagebroadcast.com
MessageBroadcast automates our client’s conversations with their
customers, making it easier for customers to do business with them and
resulting in greater loyalty. Our solutions enable cross-channel
communications via voice, SMS, IVR, email, social media, push
notifications and Print. Retailers, healthcare, utilities, banks, telecoms
and government agencies use MessageBroadcast to reduce costs while
improving engagement.

Microsoft Corporation    ( Booth: 412G ) 
1 Microsoft Way
Redmond, WA  98072
P/F: 1-800-Microsoft / 1-800-Microsoft
www.microsoft.com
At Microsoft our mission and values are to help people and businesses
throughout the world realize their full potential.

MicroTech    ( Booth: 632 ) 
8330 Boone Blvd Suite 600
Tysons Corner, VA  22182
P/F: 703-891-1073 / 703-891-1074
www.microtech.net
MicroTech is an award-winning Service-Disabled Veteran-Owned Small
Business providing Cloud Computing, Technology Services, Network
Systems Integration, Product Services, Unified Communications, Big
Data Management, Telecom Solutions and Financial Services to both
public and private sectors. MicroTech’s MicroKloud® appliance is a next-
generation solution that provides a cost effective on-premise private-
hybrid cloud.

Momentum Telecom    ( Booth: 512 ) 
2700 Corporate Drive Suite 200
Birmingham, AL  35242
P/F: 205-978-4400 / 205-547-2629
www.gomomentum.com
Momentum is a seasoned, partner driven telecommunications provider with
a focus primarily on the indirect sales channel. With a decade of experience
in the telecom industry, Momentum knows what makes the ultimate solution.
Momentum’s advanced cloud-based technologies give our partners what
they need to deliver and maintain customer-facing excellence.

Mosaik Solutions    ( Booth: 909 ) 
6423 Shelby View Drive Suite 101
Memphis, TN  38134
P/F: 901-377-8585 / 901-377-8189
www.mosaik.com
Mosaik Solutions is the global source for geospatial network intelligence.
We maintain the largest mobile network coverage catalog in the world
and provide solutions to leading M2M, telematics and network operators
worldwide. Our tailored services enable rapid tactical and strategic
decisioning built on comprehensive geospatial, analytical, creative and
web intelligence.

NACT/WCGS    ( Booth: 526 ) 
3 Seabro Ave.
Amityville, NY  11701
P/F: 801-802-3000 / 631-789-6662
nact.com
NACT is the leading provider of Calling Cards, Pinless, TopUp, and
Mobile Application Solutions. NACT Prepaid and wholesale carrier
systems help maximize profits through real-time billing, routing and
rating. WCGS specializes in cloud-based Prepaid and Wholesale Carrier
Solutions. Our highly trained staff provides you with expert US-based
24/7 support. 
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NetSapiens    ( Booth: 726 ) 
920 Kline St Suite 400
La Jolla, CA  92037
P: 858-764-5200
www.netsapiens.com 
NetSapiens creates the best multi-tenant PBX on the planet. Built for
service providers, the NetSapiens SNAPsolution is a mature and stable
platform that scales from 100 to 100K+ users. It has modern intuitive
portals and comprehensive feature support, and is the only platform
with n-Share Always Active geo-redundancy.

NETXUSA, Inc    ( Booth: 302 ) 
231 Beverly Rd
Greenville, SC  29609
P/F: 800-289-6389 / 864-233-4344
www.netxusa.com
Since 1984, NETXUSA has provided reliable sourcing, stocking and
industry leading professional services to more than 5,000
independent telecommunications service providers and resellers. If
true value added service is what you are looking for in a distribution
partner, NETXUSA is the distributor of choice. Our patent pending
universal provisioning system, ChannelWare®, simplifies and
enhances every aspect of your business to reduce the costs
associated with staging, installation, configuration, branding and
maintaining equipment. The ChannelWare back office also provides
order management tools, a support portal, online RMA, online credit
card processing, and user management to give you the competitive
advantage needed to succeed. 

Nexge Technologies (P) Limited    ( Booth: 619 ) 
B-1, First Floor, A Block, Parsn Paradise,109 G N
Chetty Road, T Nagar
Chennai, Tamilnadu  600017, India
P/F: +91.44.65271155 / +91.44.42121710
www.nexge.com
Nexge provides Class 4/5 Softswitch, Conferencing, Lawful Intercept
and SMS Platforms to more than 150+ Service Providers in around 24
countries globally. 

nexMatrix Telecom, Inc.    ( Booth: 227 ) 
1317 3rd Street South
Nampa, ID  83651
P/F: 208-697-5808 / 208-697-6287
nexmatrix.com
Full service provider including a range of full-featured premise PBX
appliances that are scalable from SOHO to enterprise, business-
class SIP, call center applications, CRM/SCM/ERP/MRP integration,
hosted PBX and Softswitches including timesharing. We distribute
exclusively through VARs, providing the products and knowledge to
deliver customer solutions in today’s converged environment.

nexVortex    ( Booth: 602 ) 
510 Spring Street Suite 120
Herndon, VA  20170
P/F: 855-639-8888 / 616-588-6221
www.nexvortex.com
nexVortex is a premier provider of Business Grade IP services, offering
SIP Trunking, WAN connectivity and audio conferencing to business
users, resellers and wholesalers. Its services allow businesses of all
sizes to realize significant operational savings, while gaining greater
control and flexibility in managing their telecommunication services.
nexVortex is committed to delivering superior products and services by
achieving the highest levels of performance in everything we do. We
adhere to open standards and work closely with the industry’s leading
manufacturers of VoIP equipment to ensure full compatibility.

Obihai Technology, Inc.    ( Booth: 208 ) 
2105 South Bascom Avenue
Campbell, CA  95008
P/F: 408-890-6000 / 408-228-5962
www.obihai.com
Obihai is a Silicon Valley-based, California corporation rooted in the
following technologies: Voice over IP, consumer and business-grade
electronics and communication systems, semiconductor and integrated
circuit design, audio and video DSP algorithm design, high-yield + low-
cost manufacturing, global telecommunications compliance and mass-
scale network deployment.

Ooma    ( Booth: 337 ) 
1880 Embarcadero Road
Palo Alto, CA  94303
P/F: 650-566-6610 / 650-325-7197
www.ooma.com
Ooma offers consumer and business products that provide free and low-
cost U.S. and Canadian telephone calling and advanced cloud-based
telephony services to its global base of customers. Ooma delivers HD
call quality and the reliability of traditional phone service at a fraction of
the cost, in a sleek and innovative design. Ooma has been ranked the
#1 home phone service for overall satisfaction and value for the past
three years by a leading consumer research publication. 

ORBCOMM Inc.    ( Booth: 912 ) 
395 W. Passaic Street Suite 325
Rochelle Park, NJ  07662
P/F: 703-433-6300 / 703-433-6400
www.orbcomm.com
ORBCOMM is a global provider of M2M solutions. Through our global
network of low-earth orbit satellites, accompanying ground infrastructure
and Tier One cellular partners, ORBCOMM’s low-cost, reliable two-way
data communication services track, monitor and control mobile and fixed
assets in the transportation, heavy equipment, oil & gas, maritime, and
government industries.

Overgroup    ( Booth: 536 ) 
271 17th ST NW Suite 570
Atlanta, FL  30363
P/F: 866-470-5502 / 404-506-9662
www.overgroup.com
Overgroup is a software-as-a-service company that develops innovative
billing, CRM and management solutions, with our product, H2O.
Companies can manage their front and back-end operations in one
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system, in real-time. Flexible. Scalable. Secure. H2O provides complete
solutions to obtain customers, support services, bill services, collect
revenue, manage operations and more.

Patton Electronics Co.    ( Booth: 602 ) 
7622 Rickenbacker Drive
Gaithersburg, MD  20879
P/F: 301-975-1000 / 301-869-9293
www.patton.com
Patton's SmartNode VoIP Gateways and Routers integrates IP and TDM
communications for Enterprise and Carrier access networks, offering
VoIP gateways combined with IP access routing, WAN transmission,
and transcoding functionality. SmartNode scales from 1 to 2,048 VoIP or
fax calls with various telephony interfaces including analog FXS/FXO
and digital ISDN BRI, PRI, DS3 and STM-1. Award-winning
SmartNode™ equipment delivers state-of-the art VoIP technology that
integrates seamlessly with existing analog PSTN, digital ISDN,and IP
infrastructures. Providing any-to-any multipath switching, SmartNode
supports simultaneous SIP, H.323, ISDN and PSTN calling—plus T.38
SuperG3 FAX and modem over IP. SmartNode’s proven interoperability
with all major brands of softswitches and IP PBXs makes it easy for
carriers and enterprises to deploy future-proof VoIP systems quickly and
profitably. As VoIP Gateway pioneers since 1998, tens of thousands of
SmartNode ™ products are up and running in enterprise and carrier
networks worldwide, and have proven interoperability with all major IP
PBX, Softswitch and VoIP service providers 

PBXww™    ( Booth: 308 ) 
10/13 Thomas Street The Digital Hub
Dublin, 8  00000, Ireland
P/F: +353-1-9015266 / +353-1-9015266
www.pbxww.com
PBXww™ - Power, Flexibility and Freedom in your Virtual PBX
PBXww™ is a fully-featured virtual PBX and also acts as a powerful tool
for managing and directing inbound and outbound phone calls. Our
unique user interface is specifically designed for simplicity and ease-of-
use, with drag-and-drop objects being logically connected together to
define the operation of your cloud phone system.

PhoenixSoft, Inc.    ( Booth: 120 ) 
202 East Earll Drive, Suite 140
Phoenix, AZ  85012
P/F: 602-791-7345 / 602-279-8933
www.phoenixsoft.com
PhoenixSoft develops the Cirrus Softswitch for enhanced Class 4 and
Class 5 SIP-based applications. Turnkey or Hosted solutions for IP PBX,
iPhone and Android Softphones, Pinless dialing, Web Portals, Prepaid
and Postpaid calling, SBC and Integrated Billing. Standalone Softswitch
or feature server to legacy platforms. Outstanding customer support
since 1985. 

PhoneSuite    ( Booth: 624 ) 
2150 W. 6th Avenue, Unit D
Broomfield, CO  80020
P/F: 303-465-0651 / 303-465-0237
www.phonesuite.com
For over 20 years PhoneSuite has provided high-quality telephone
systems exclusively for the hospitality industry; all designed to increase
staff efficiency, transform the guest experience, and lower operating
costs. With today’s technology at your fingertips, all at a lower cost than
competitor offerings, this is something you’ve got to see. 

Plantronics    ( Booth: 412B ) 
345 Encinal Street
Santa Cruz, CA  95060
P/F: 831-426-5858 / 831-458-7597
www.plantronics.com
Plantronics: Simply Smarter Communications. Plantronics is a global
leader in audio communications for business and consumers. For 50
years we’ve pioneered innovations in audio technology, creating
solutions that combine superior call clarity and noise reduction with
uncompromising quality and service. From unified communications to
Bluetooth headsets, our products allow you to simply communicate.

Polkast    ( Booth: 633 )
31658 South Coast Highway Unit B
Laguna Beach, CA  92651
P: 949.632.9064
www.polkast.com 
File access and sharing that SMBs can afford! Polkast is a highly
secure private cloud that delivers all the benefits of traditional cloud
computing, without any of the risk. Any computer can be turned into
the company's private cloud server and employees get access to
100% of the content...instantly!

Polycom    ( Booth: 412C ) 
6001 America Center Dr
San Jose, CA  95002
P/F: 877-847-7000 / 264-286-4405
www.polycom.com
Polycom is the global leader in open standards-based unified
communications and collaboration (UC&C) solutions for voice and video
collaboration, trusted by more than 415,000 customers around the
world. Polycom solutions are powered by the Polycom® RealPresence®
Platform, comprehensive software infrastructure and rich APIs that
interoperate with the broadest set of communication, business, mobile
and cloud applications and devices to deliver secure face-to-face video
collaboration in any environment.

PortaOne    ( Booth: 524 ) 
Suite 408, 2963 Glen Drive
Coquitlam, BC  V3B 2P7, Canada
P/F: 1-866-747-8647 / 1-604-628-2508
www.portaone.com
Based in Canada, PortaOne is a leading global software developer for
telecoms. Our flagship product, PortaSwitch allows our clients to run a
broad line of retail & wholesale services within a single software
package. - We serve over 360 clients in 80+ countries - best-in-industry
24/7 technical support - hosted IP PBX and SIP trunking services,
calling cards, wholesale termination, residential triple-play,
MVNO/MVNE, LTE and more. 

Presence Technology    ( Booth: 333 ) 
1200 Ashwood Parkway, Suite 410
Atlanta, GA  30338
P/F: 888-908-0117 / 678-824-6397
www.presenceco.com
Presence Technology is a leading provider of Contact Center solutions.
Presence software enables contact centers to optimize resources and
increase efficiency in the communications process with its customers.
Our award winning software solutions are consistently recognized for
quality and innovation, most recently receiving the “Visionary” 2013
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Gartner Magic Quadrant for CRM Web Customer Service Applications.
Presence has a portfolio of global clients serviced by a team of highly
skilled professionals, and a network of strategic partners in North
America, Latin America, Europe, and Africa supporting their efforts
around the world. For more information visit www.Presenceco.com

Pulse Supply    ( Booth: 324 ) 
909 Ridgebrook Rd Suite 120
Sparks, MD  21152
P/F: 410-583-1701 / 410-583-1704
www.pulsewan.com
Pulse Supply is a global supplier of enabling technologies for Next
Generation Networks, offering wireless, WAN and VoIP solutions. Pulse
focuses on products and services for carriers, ISPs, VARs, utilities,
government agencies, and enterprise customers. Pulse Supply also
supplies resellers, VARs, VADs and other organizations who benefit
from our manufacturer relationships.

QNAP, Inc.    ( Booth: 908 ) 
168 University Parkway
Pomona, CA  91768
P/F: 909-595-2782 / 909-992-7777
www.qnap.com
QNAP, Inc., "Quality Network Appliance Provider", aims to deliver
comprehensive offerings of cutting edge network attached storage (NAS)
and network video recorder (NVR) solutions featured with ease-of-use,
robust operation, large storage capacity, and trustworthy reliability.

Sagemcom    ( Booth: 518 ) 
5252 Maisonneuve Blvd West, Suite 400
Montreal, Quebec  H4A 3S5, Canada
P/F: 514-787-2100 / 514-787-2111
www.xmediusfax.sagemcom.com
Sagemcom is a pioneer and global leader of IP fax server solutions
supporting the T.38 Fax over IP (FoIP) protocol since 2002. Sagemcom
has launched XMediusFAX Cloud, their latest offering in the FoIP market.
XMediusFAX Cloud boosts profits by reducing hardware infrastructure
costs and maintenance while promoting a green environment.

Sangoma Technologies    ( Booth: 413 ) 
100 Renfrew Drive, Suite 100
Markham, ON  L3R 9R6, Canada
P/F: +1 905 474 1990 x2 / +1 905 474 9223
www.sangoma.com
Sangoma is a leading provider of hardware and software that enable or
en hance IP Communications Systems. Enterprises, SMBs and Carriers
in over 150 countries rely on Sango ma’s VoIP Gateways, Telephony
Interface Boards and SBCs as part of their mission critical infrastructures.
Sangoma delivers the industry’s best engineered, highest quality
products at prices that enhance customers’ bottom line and ROI.

Sansay    ( Booth: 608 ) 
4350 La Jolla Village Parkway
La Jolla, CA  92122
P/F: 858-754-2200 / 858-550-2044
www.sansay.com
Sansay is a leading provider of high performance IP communications
infrastructure for session control applications. Sansay’s global base of
over 300 service provider customers include wholesale, prepaid, hosted
business and residential, and wireless operators. Sansay’s award-

winning VSXi product delivers superior efficiency and flexibility via highly
sophisticated routing capabilities, high performance switching, and the
combination of high available (HA) redundancy with network-wide
licensing. Sansay was founded in 2002 and is headquartered in San
Diego, CA, USA.

SAP    ( Booth: 1008 ) 
3999 West Chester Pike
Newtown Square, PA  19073
P/F: 800-872-1727 / 610-661-4020
www54.sap.com
Uncover insights from the Internet of Things (IoT) by connecting silos of
data created by both people and machine-to-machine (M2M) systems.
SAP’s end-to-end IoT solution offers an integrated M2M platform, apps,
connectivity, and real-time predictive analysis – everything you need to
connect people, systems, and machines.

Satellitephonestore.com    ( Booth: 805 ) 
2720 Shelter Island Drive
San Diego, CA  92106
P: 619-399-3800
www.satellitephonestore.com 
Customized voice and data solutions for any application. 

ScanSource Communications    ( Booth: 412 ) 
6 Logue Court
Greenville, SC  29615
P/F: 877-847-7000 / 864-286-4405
www.scansourcecommunications.com
ScanSource Communications is a value-added distributor of total
communications solutions, including video and audio conferencing
products; telephony solutions, including Voice over IP (VoIP); and
computer telephony building blocks. ScanSource Communications
delivers the industry-leading video conferencing and telephony products
and high-quality communications products and services resellers rely
on. What’s more, resellers have access to exceptional sales and
technical support consultation, industry-leading education and training
opportunities, custom configuration services, marketing support, and
much more. ScanSource Communications is a sales unit of international
specialty technology distributor, ScanSource, Inc.

Schmooze Com/FreePBX    ( Booth: 112 ) 
1351 Kimberly Drive
Neenah, WI  54956
P/F: 920-886-8130 / 920-967-8726
www.schmoozecom.com
FreePBX, the most widely deployed Open Source PBX platform in use
across the world is managed by Schmooze. Schmooze also provides
FreePBX Certified Appliances, SIPStation SIP trunks, Pro Modules,
Professional support, a Certified Reseller and Training Program and in
addition to FreePBX develops the, PBXact and PBXtended turnkey
PBX platforms.

Sennheiser Communications    ( Booth: 412P ) 
1 Enterprise Dr.
Old Lyme, CT  06371
P/F: 860-434-9190 / 860-434-1759
en-us.sennheiser.com
Sennheiser develops cutting-edge headsets that feature incredible
sound quality and unparalleled ergonomic designs. Its complete product
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portfolio—which includes headsets for mobile phones, contact centers,
offices, unified communications, gaming, and VoIP—preserve users’
hearing, maximize comfort and are adaptable to environments and ever-
changing technology. 

ShoreTel  Sky  ( Booth: 702 ) 
6500 River Place Blvd
Austin, TX  78730
P/F: 877-627-0344 / 408-331-3300
www.shoretelsky.com 
ShoreTel Sky is a cloud-based phone system and unified
communications solution. The ShoreTel Sky advantage comes from a
combination of our own phone system software, integration with business
applications and expert professionals focused on your success.

SIP Print Inc.    ( Booth: 713 ) 
2481 Rutland Place
Thousand Oaks, CA  91362
P/F: 866-655-3555 / 805-241-7861
www.sipprint.com
SIP Print Inc. is a global leader in development of PURE VOIP/SIP Call
Recording software and products that work agnostic-ally with every
IP/PBX, SIP Hosted, VOIP provider. SIP Print Inc. provides "OEM/White
Lable" programs as well for companies that wish to market their own
solution of VOIP/SIP Call Recording. SIP Print Inc. is also a developer of
Agent Scoring, Call Accounting and ACD Reporting software package
solutions as well. 

SIPRoutes    ( Booth: 724 ) 
2505 Meridian Parkway Suite 250
Durham, NC  27713
P/F: 919-890-0000 / 919-400-4290
www.siproutes.com
What SIPRoutes is offering is a true window on the VoIP world, but with
the controls to do a lot more than open and shut to avoid a draft. As a
cloud-based carriers’ carrier, SIPRoutes offers space and access in
effect, the best of the hardware guys who make least cost routing and
enhancements over other Least Cost Routing service providers using a
Software-as-a-Service model.

Small Business Digest    ( Booth: 742 ) 
PO Box 315
Ridgefield, NJ  07657
P/F: 201-242-0600 / 877-6265297
www.2sbdigest.com
Small Business Digest serves small business leaders (69% are owners
and or presidents) with information, strategies and suggestions to
increase profits, add sales, better manage cashflow, improve employee
management and streamline operations. Our editorial content comes via
email through weekly newsletters; in our magazine and via radio. All
content is vetted by our editorial staff and comes from experts and other
small business leaders.

SMARTCom    ( Booth: 913 ) 
4455 Genesee Street
Buffalo, NY  14225
P/F: 855-762-7851 / 888-762-7819
www.smartcomsolutions.com
SMARTCom’s reliable network gives you the flexibility to communicate
with your machines virtually anywhere. With data plans priced to move,

SMARTCom is making wireless 3G control and communication easier
and more affordable than ever before. We are proud to announce our
partnership with Infergence, our collaborator on the new SMARTCom
line of cellular modems and gateways.

snom technology, Inc.    ( Booth: 715 ) 
18 Commerce Way Suite 6000
Woburn, MA  01801
P/F: 781-569-2044 / 781-569-2045
www.snom.com
snom technology develops and manufactures VoIP telephones and
related equipment based on the IETF open standard, SIP (Session
Initiation Protocol). All of snom’s products are designed to be fully
interoperable with leading communications equipment vendors. snom
customers benefit from the interoperability and flexibility that the snom
telephones offer, including plug-and-play integration and universal
compatibility with any SIP-based telephony platform. The snom 300, 821
were the first SIP phones, which were officially tested and qualified as
interoperable with Microsoft Lync. In December 2012, the snom 7xx
series was added to this list

Sonus Networks    ( Booth: 412H ) 
4 Technology Park Drive
Westford, MA  01886
P/F: 855-467-6687 / 978-614-8101
www.sonus.net
Sonus is a leader in IP networking with proven expertise in delivering
secure, reliable and scalable next-generation infrastructure and
subscriber solutions. With customers in over 50 countries across the
globe and over a decade of experience in transforming networks to IP,
Sonus has enabled service providers and enterprises to capture and
retain users and generate significant ROI. Sonus products include
session border controllers, policy/routing servers, subscriber feature
servers and media and signaling gateways. Sonus products are
supported by a global services team with experience in design,
deployment and maintenance of some of the world’s largest and most
complex IP networks. 

StarLeaf    ( Booth: 631 ) 
333 W. El Camino RealSuite 250
Sunnyvale, CA  94087
P: 408-689-0448
www.starleaf.com  
StarLeaf delivers cloud-based HD video calling and conferencing
systems, that anyone can use and deploy without support. They're
designed for today’s workforce, and perfect for SMBs that want to lower
costs , and improve productivity by bringing people together anytime and
anywhere, all without the need for travel. 

Synway    ( Booth: 225 ) 
Synway R&D Building, No.3756, Nanhuan Rd
Hangzhou, Zhejiang  310053, China
P/F: +8657188860561 / +8657188850923
www.synway.net
Synway specializes in providing superior Media Processing & Signaling
Technologies, Telephony Hardware and Integrated Multimedia Switch in
use for convergence communications. Since 1995, over 1000 software
developers and system integrators have integrated Synway’s offerings to
deliver a broad range of TDM and VoIP-based applications, for operators
and enterprises worldwide.
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Systech Corporation    ( Booth: 813 ) 
10908 Technology Place
San Diego, CA  92127
P: 858-674-6500 
www.systech.com 
Systech Corporation is an industry leader in network conversion
gateways, servers, and switches, supporting a wide variety of interfaces
including Cellular, Ethernet, Wi-Fi, Analog Dial, Serial, Bluetooth,
ZigBee, Z-Wave, and USB. Systech brings network connectivity to IP
and non-IP based systems for a wide variety of applications.

T-Metrics, Inc.    ( Booth: 437 ) 
4430 Stuart Andrew Blvd
Charlotte, NC  28217
P/F: 704-525-5551 / 704-525-4886
www.tmetrics.com
The T-Metrics Multi-Media Contact Center (voice, web chat, email,
social, SMS and WebRTC) is designed to work with switches such as
LYNC, Avaya, and Cisco etc. We can record all calls and screens while
keeping credit cards within PCI scope. For a live demonstration see us
at Booth #437.

Taqua    ( Booth: 408 ) 
740 E. Campbell Rd.
Richardson, TX  75081
P/F: 972-692-1800 / 972-437-2762
taqua.com
Taqua provides next-generation mobile convergence switching, IP
peering, and small cell site solutions. With a comprehensive set of fixed
and mobile voice and video codecs and transcoding functionality,
Taqua’s T7000 can provide high-capacity IP peering, Class 4 and Class
5 services simultaneously over TDM, IP and wireless networks.

Technology Law Group, LLC    ( Booth: 126 ) 
5335 Wisconsin Avenue, N.W. Suite 440
Washington, DC  20015
P/F: 202-895-1707 / 202-478-5074
www.tlgdc.com
Technology Law Group serves the distinctive strategic, regulatory,
litigation, transactional and intellectual property issues faced by growing
telecommunications and technology companies. Our extensive
experience and our creative approach to problem solving provide our
clients with a quality and consistency of outcome that is rarely found in
today's legal marketplace.

Telarus, Inc.    ( Booth: 220 ) 
45 W Sego Lily Dr, Suite 220
Sandy, UT  84070
P: 801-790-4902
www.telarus.com 
Telarus, Inc., a value added distributor that holds contracts with the
world's leading commercial telecommunication carriers, makes it easier
and more profitable for solution providers, VARs, and MSPs to sell and
source voice and data WAN solutions. Our patented GeoQuote platform
combines real-time carrier pricing with advanced research features and
branded proposals. Telarus' experienced Sales staff is strategically
focused on enterprise WAN and high-capacity bandwidth solutions,
making it easier to find the best offer, every time. For its part, Telarus has
been named the top Master Agent by the members of the Telecom
Association in each of the past three years, the first and only company

in the carrier channel to accomplish this feat. Whether you are a top
producer or a voice-and-data expert just starting out on your own, there
is a place for you in the Telarus community. 

Telecom Consulting Group    ( Booth: 125 ) 
230 NE 51st Street 
Fort Lauderdale, FL  33334
P/F: 954-781-0884 / 954-449-0515
www.tcg-partners.com
TCG is one of the largest master agents in the country. We offer you the ability
to sell the services of all of the telecom and cable carriers. We offer Comcast,
Windstream, EarthLink, Cbeyond, AT&T, Momentum, TW Telecom, XO, FPL
Fibernet, Peak 10, and many others. We provide hands on support and pay
higher commissions than our peers. We also pass through 100% of the
bonuses we receive from the carriers to our agents. We don't have sales
quotas and pay for as long as the customer stays on service. 

TeleDynamics    ( Booth: 530 ) 
2200 Wheless Lane
Austin, TX  78723
P/F: 512-928-1533 / 512-928-1575
www.teledynamics.com
Wholesale supplier of telecommunications products as well as a variety
of consumer electronics.

Telepacific    ( Booth: 718 )
515 S. Flower St. 47th Floor
Los Angeles, CA 90071
P: 866-699-8242
www.telepacific.com
TelePacific Communications provides comprehensive connectivity, cloud
and continuity solutions to more than 40,000 small and medium sized
businesses (SMBs).  Headquartered in Los Angeles, the Company serves
companies and organizations anchored in California, Nevada and Texas. Its
multiple award-winning network and communications solutions and focus on
customer service have earned it a spot on Inc. Magazine’s Fastest Growing
Private Companies list for six straight years.  TelePacific’s broad portfolio of
customer solutions enables anywhere-to-anywhere communications, at any
speed, helps  businesses run more efficiently, improves collaboration and
ensures against business interruptions.

Telispire    ( Booth: 230 ) 
4245 Kemp Blvd Ste 220
Wichita Falls, TX  76308-2833
P/F: 940-397-9643 / 940-397-9628
telispire.com
Telispire will help your company grow revenue by enabling you to add a
wireless product to your portfolio of services. Telispire’s turnkey private
label solution can be quickly implemented so you can focus on growing
revenue. Telispire also provides MVNE services as well as Social Media
and E-Commerce service solutions.

ThingWorx    ( Booth: 819 ) 
350 Eagleview Blvd Suite 150
Exton, PA  19341
P/F: 610-594-6200 / 610-594-6200
www.thingworx.com
ThingWorx provides the first platform designed to efficiently build and run
the M2M applications of today’s connected world. Businesses use the
ThingWorx platform to rapidly deliver innovative applications and
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connected solutions across markets ranging from manufacturing, energy,
medical, and food, as well as in emerging Internet of Things applications,
including smart cities, smart grid, agriculture, and transportation.

Time Warner Cable Business Class    ( Booth: 219 ) 
13820 Sunrise Valley Drive
Herndon, VA  20171
P: 919-573-7015
www.timewarnercable.com  
Time Warner Cable Business Class, a division of Time Warner Cable, offers
its sales partners a full complement of business communications tools to
small-and medium-sized businesses and enterprise-sized companies. Its
Phone, Internet, Ethernet, Cable TV and security solutions are enhanced by
award-winning customer service and local support teams. The TWCBC
Partner Program enables telecom agents, value-added resellers (VARs),
and systems integrators to offer these competitively-priced IP-based data
and voice communications solutions to businesses of all sizes.

Total Defense, Inc.    ( Booth: 543 ) 
555 Twin Dolphin Drive Suite #610
Redwood City, California  94065
P/F: 650-412-4300 / 631-416-5010
cloud.totaldefense.com
Total Defense is a global leader in malware detection and anti-crimeware
solutions. Over 50,000 businesses across a wide spectrum of industries
have deployed the Company's solutions, including some of the most
sophisticated buyers of security technology worldwide. Total Defense for
Business is a unique, cloud-based technology that provides multi-layered
malware protection across endpoint, web and email, delivering unparalleled
protection against today’s blended cybercrime and malware threats.

TransCertain, LLC    ( Booth: 432 ) 
4740 Flintridge Dr. Ste. 130
Colorado Springs, Colorado  80918
P/F: 719-323-6680 / 888-344-6656
www.transcertain.com
TransCertain™ is an industry changing Cyber Security / Technology
Company specifically focused on unique tokTransCertain™ is an
industry changing Cyber Security / Technology Company specifically
focused on unique tokenization platform integration, operating a
revolutionary hybrid of data security management. Our uniqueness is in
the deployment of newly developed “Disruptive” security protocols.
Utilizing our proprietary methodologies and the strength at which they
protect all forms of data is what separates our firm from others in the
marketplace. Enization platform integration, operating a revolutionary
hybrid of data security management. Our uniqueness is in the
deployment of newly developed “Disruptive” security protocols. Utilizing
our proprietary methodologies and the strength at which they protect all
forms of data is what separates our firm from others in the marketplace.

TransNexus    ( Booth: 425 ) 
75 5th Street NW Suite 313
Atlanta, GA  30075
P: 404-526-6060
www.transnexus.com 
TransNexus is a software development company specializing in
applications for managing wholesale VoIP networks. TransNexus
provides its Operations and Billing Support System (OSS/BSS) software
platform to major VoIP carriers worldwide. Important carrier features
offered by TransNexus are least cost routing, number portability, fraud
detection, profitability analysis and QoS controls.

Tribeca Cloud    ( Booth: 531 ) 
580 Broadway 5th Floor
New York, NY  10012
P/F: 212-933-1105 / 212-933-4364
www.tribecacloud.com
TribecaCloud.com is an innovative service to help businesses get their
websites and business applications off the ground and in the cloud quickly
and easily. Built on top of Amazon Web Services, Tribeca Cloud simplifies and
automates the process of deploying and managing open source platforms. 

Unitas Global    ( Booth: 124 ) 
453 S Spring Street 7th Floor
Los Angeles, CA  90013
P: 855-586-4827
www.unitasglobal.com 
Unitas Global is the leading IaaS provider specializing in Enterprise
Private Cloud, Datacenter Operations Management, and IT Outsourcing
solutions. Unitas Global's expertise and services allow clients to
increase efficiency by focusing on their core competencies.

Ustream    ( Booth: 537 ) 
410 Townsend
San Francisco, CA  94107
P/F: 415-489-9289 / 415-489-9399
www.ustream.tv
Ustream is the leading video technology platform for live business
communications, powered by the company’s Ustream Cloud Platform.
The company was founded in 2007 with a vision to bring live online
broadcasting technology mainstream; Ustream was originally created to
connect military service members to family and friends across the world.
Since then, the company has established itself as a socially-fueled video
platform for broadcasters of any size to easily reach an infinite audience
and share experiences in real-time. 

VaultLogix    ( Booth: 627 ) 
75 Sylvan St Bldg B, Ste 101
Danvers, MA  01923
P/F: 978-777-7177 / 978-777-0096
www.vaultlogix.com
Since 2002, VaultLogix has provided online backup and recovery solutions
to over 9,000 businesses across North America. Balancing simplicity and
power with flexible options to meet specific business requirements,
VaultLogix offers unique business-class services including offsite protection
combined with local backup, web-based access to protected data, and
agentless backup across multiple LAN-connected systems. Every
VaultLogix customer can rest assured that their data is protected and
secure, and can be quickly restored to meet business continuity needs.

Verizon Wireless    ( Booth: 902, 1003 ) 
One Verizon Way
Basking Ridge, NJ  070920
P/F: 858-410-6503 / 908-766-3572
www.verizonenterprise.com
Verizon connects people, information and systems. Our technology and
business solutions support global mobility and facilitate informed
decision-making, by providing critical information across enterprises and
geographies. Verizon 4G LTE, America’s fastest, most reliable 4G
network, is engineered to support the apps and devices of the future,
while enabling better business outcomes today.
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Vital Communications, Inc.    ( Booth: 525 ) 
6151 McLeod Drive Suite G
Las Vegas, NV  89120
P/F: 702-795-8550 / 702-920-8046
www.vitalcomm.net
Vital Communications, Inc. was founded in 1996 and has been
distributing IP Telecommunications and networking solutions to resellers
for over 17 years. We are one of the fastest-Growing Value Added
Distributors of IP Telephony and Network products in North America. We
distribute solutions from over 20 different manufacturers, and supply
thousands of telecom resellers, carriers, interconnects and integrators
throughout North America. Our Mission is to provide the best solutions,
support and customer service to our resellers making them as
successful as possible and to remain the innovative Value Added
Distribution leader.

Vitelity    ( Booth: 312 ) 
317 Inverness Way South Suite 140
Englewood, CO  80112
P/F: 303-997-2300 / 720-446-3525
www.vitelity.com
Vitelity Communications is the largest DID aggregator in North America
offering industry-leading Wholesale VoIP, vFax, and SMS services.
Whether you have a SMB, residential or enterprise client base, we have
the products and services businesses need, including: Local and Toll
Free Origination, Global Termination, DIDs (11,600 + rate centers),
vFAX, Hosted PBX, e911, and SMS. On top of all this, a full API and
robust user portal give you what is needed to be successful.

Vocalocity    ( Booth: 719 ) 
1375 Peachtree St. NE Suite 200
Atlanta, GA  30309
P: 888-238-8423
www.vocalocity.com 
Vocalocity provides business-class hosted VOIP phone systems to
small-to-medium companies. Offering easy-to-use, clear and reliable
telephony systems, Vocalocity sells direct and engages with partners—
from affiliate to channel to wholesale—offering a turnkey solution in the
fast-growing hosted communication market. Our cloud-based platform
lets customers work from anywhere while enjoying large enterprise
visibility and funct ionality features. Fast growing and award winning,
Vocalocity’s proprietary technologies differentiate its service from
traditional VoIP providers. 

VoIP Innovations    ( Booth: 508 ) 
8 Penn Center West
Robinson, PA  15276
P: 877-478-6471
www.voipinnovations.com 
VoIP Innovations specializes in providing the largest VoIP DID
origination and termination footprint. With over 500,000 DIDs in stock in
over 8,500 rate centers. VoIP Innovations footprint includes DIDs in over
60 countries as well as A-Z termination. Add their E911 service and VoIP
Innovations is the clear choice.

Voxbone    ( Booth: 212 ) 
Ave Louise 489
Brussels, Belgium  1180
P/F: +3228080000 / +3228080001
www.voxbone.com
Voxbone is the market leader in providing worldwide geographical, toll-
free and iNum® telephone numbers, enabling Internet communications
services providers, global carriers, national operators and enterprises to
extend the reach of their voice services internationally, rapidly and with
minimal costs. The company delivers high-quality inbound
communications (often referred to as direct inward dialing, or DID) from
more than 50 countries and more than 4,000 cities around the world. 

Voxvalley Technologies    ( Booth: 621 ) 
2nd Floor, Ashoka Hitech Chambers, Road No.2,
Banjara Hills
Hyderabad, AP  500034, India
P/F: +91 40 23540882 / +91 40 40200617
www.voxvalley.com
Voxvalley Technologies provides VoIP based communication
applications and customized solutions to SMBs, Enterprises and VoIP
telecommunication providers worldwide. Founded in 2010 by Sajjan
Mallik, an early stage VoIP Veteran, the company has engraved its name
in the VoIP Communication Industry, as a 'Top Provider of Voice and
Communication Solutions' with some of its leading brands like MoSIP,
Vox PC, Vox IM, Vox Suite, Vox Con, Vox Bridge, and Vox Switch.
Headquartered in Singapore, with its R&D center in Hyderabad, India,
Voxvalley is known for its excellence in technology-leveraged products
and client-focused services. 

VTech Communications, Inc.    ( Booth: 521 ) 
9590 SW Gemini Drive Suite 120
Beaverton, OR  97008
P/F: 888-916-2007 / 503-643-5506
www.vtech.com
VTech debuts SIP Endpoints, the newest addition to their portfolio of
SMB phones. Keep your business connected with programmable feature
buttons, dual Ethernet ports, Power over Ethernet and support for
cordless accessories. Compatible with hosted and open-source PBX
platforms, they’re perfect for every SMB budget—and include two-year
warranties too.

WhiteSpace Alliance    ( Booth: 802 ) 
119 Drum Hill Road P. O. Box 369
Chelmsford, MA  01824
P: 404-819-0314
www.whitespacealliance.org 
WhiteSpace Alliance (WSA)™ (www.WhiteSpaceAlliance.org) is an
international trade association enabling the emerging worldwide
WhiteSpace ecosystem to deliver products and services that use
WhiteSpace Bands. WhiteSpace Alliance will collectively educate and
seed the market to demonstrate the benefits of using WhiteSpaces.
WSA has created the worldwide successful marketplace providing high
efficiency spectrum sharing cognitive radio solutions. WhiteSpace
Alliance solutions enable many new applications such as smart utility
networks, internet of things, intelligent transportation and cognitive
machine-to-machine. WSA speci fications such as Wi-FAR™ that
complement LTE-Advanced™, Wi-Fi™ and others, will demonstrate
further enhancements in radio performance, interference mitigation and
network capacity. WSA technologies promise high speed wireless
access to many different market segments around the world.
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Wolfe    ( Booth: 818 ) 
2019 3rd Ave Ste. 200
Seattle, WA  98121
P: 800-965-3363
www.wolfe.net 
Wolfe provides high performance internet and Ethernet solutions to help
meet business connection needs. Our service offers blazing fast speeds
from 10 Mb/s to 10 Gb/s, a reliable, secure connection, and scalable,
customized solutions. Visit www.wolfe.net for more information.

Wyless    ( Booth: 921 ) 
60 Islad Street
Lawrence, MA  001840
P/F: +44 7515 586 283 / +44 1895 258 580
www.wyless.com
Wyless is the leading global M2M managed services provider. Our
resilient platform, delivered in partnership with the world’s largest
network operators, provides secure, reliable communications with
wireless devices in over 120 countries. Powerful management tools offer
real-time reporting and control over all devices connected to our
network. Wyless delivers a comprehensive suite of managed services
with unrivalled expertise, professional support and competitive pricing.
We enable our customers and partners to deploy M2M applications and
services faster, cheaper and more effectively. The world’s most
advanced M2M Platform from the world’s most trusted M2M partner.
Wyless, It’s good to be well connected.

Xorcom    ( Booth: 519 ) 
145 S. Jefferson Ave. Suite G
Cookeville, TN  38501
P/F: 866-967-2661 / 931-854-9114
www.xorcom.com
Xorcom develops complete telephony solutions based on an open
source platform for commercial installations. Products range from USB-
powered telephony interfaces to all-in-one hybrid IP-PBX appliances
that support both VoIP and traditional PSTN. CompletePBX™ is a
complete VoIP telephony solution based on components that have been
carefully selected, customized and bundled by Xorcom. A browser-
based user-friendly interface customized for each role in the
organization and advanced telephony features -- such as desktop call
management, visual voicemail, and graphical call reporting -- are all
included in the standard package, with no per user license fees! Xorcom
designs enterprise-grade reliability into each of its products. A variety of
utilities provide backup and restore, immediate recovery, and a full
redundancy solution for the entire PBX to maximize uptime and
complement the functionality of Xorcom’s full-featured business
telephony solutions. Xorcom sells its products via a worldwide
distribution channel and OEM partners. 

Yealink    ( Booth: 502 ) 
4th-5th Floor,South Building,No.63 Wanghai Road,2nd
Software Park
Xiamen, Fujian  361008, China
P/F: 86-592-570-2000 / 86-592-570-2455
www.yealink.com 
Founded in 2001, Yealink, the Global Top5 SIP Phone Provider and a
leading provider of VoIP Phone and IP communication solutions, has
been focusing on VoIP products characterized by reliable quality, easy
deployment and affordable price for over a decade. Today, customers
from over 140 countries rely on Yealink as the backbone of global
collaboration to extend the value of network communications. 

Zeacom    ( Booth: 412E ) 
18022 Cowan Suite 110
Irvine, CA  92614
P/F: 949-261-3580 / 949-252-0469
www.zeacom.com
Zeacom is a leader in communications solutions delivering Multi-Channel
Contact Center and Business Process Automation functionality to over
4,000 sites worldwide. Zeacom Communications Center for Lync enables
contact centers, help desks and customer service centers to efficiently
manage large numbers of inquiries by phone, email, chat or SMS, and
increase productivity by automating repetitive business processes. 

Zultys, Inc    ( Booth: 613 ) 
785 Lucerne Dr.
Sunnyvale, CA  94085
P/F: 408-328-0450 / 408-328-0450
www.zultys.com
Zultys is the global provider of a true all-in-one unified communications
solution. Innovative, reliable and scalable, Zultys IP phone systems
integrate voice, video, data and mobility in a single appliance, optimizing
collaboration for businesses of all sizes. Zultys delivers a powerful, feature-
rich communications system that is easy-to-use, deploy and maintain.
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PRODUCT/SERVICE
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Applications & Services
ATM
Telecom Consulting Group,ITEXPO,125
WhiteSpace Alliance,Super WiFi,802
WhiteSpace Alliance,ITEXPO,802

Billing
BillSoft, Inc.,ITEXPO,431
Denwa Technology Corp.,ITEXPO,618
Freeside Billing,ITEXPO,427
IPSMARX,ITEXPO,331
JeraSoft ,ITEXPO,325
MERCHANT BULLY,ITEXPO,812
Message Broadcast,ITEXPO,127
NACT/WCGS,ITEXPO,526
Nexge Technologies (P) Limited,ITEXPO,619
nexMatrix Telecom, Inc.,ITEXPO,227
nexVortex,ITEXPO,602
Overgroup,Cloud,536
PortaOne,ITEXPO,524
TransNexus,ITEXPO,425
Voxvalley Technologies,ITEXPO,621
WhiteSpace Alliance,ITEXPO,802
WhiteSpace Alliance,Super WiFi,802

Cable Telephony
ConnectSolutions,ITEXPO,412N
Denwa Technology Corp.,ITEXPO,618
Nexge Technologies (P) Limited,ITEXPO,619
PBXww™,ITEXPO,308
PortaOne,ITEXPO,524
Sansay,ITEXPO,608
Telecom Consulting Group,ITEXPO,125
Time Warner Cable Business Class,ITEXPO,219
WhiteSpace Alliance,ITEXPO,802
WhiteSpace Alliance,Super WiFi,802

Enhanced Services
American Telesis, Inc.,ITEXPO,121
APEX Voice Communications,ITEXPO,814
BlackBerry,ITEXPO,708
CallTower, Inc,ITEXPO,232
Datavo,ITEXPO,336
Message Broadcast,ITEXPO,127
NACT/WCGS,ITEXPO,526
Nexge Technologies (P) Limited,ITEXPO,619
PhoenixSoft, Inc.,ITEXPO,120
PortaOne,ITEXPO,524
Sansay,ITEXPO,608
Telecom Consulting Group,ITEXPO,125
Vitelity,ITEXPO,312
Voxvalley Technologies,ITEXPO,621
WhiteSpace Alliance,ITEXPO,802
WhiteSpace Alliance,Super WiFi,802

Frame Relay
Sangoma Technologies,ITEXPO,413
Telecom Consulting Group,ITEXPO,125

Internet Call Waiting
PBXww™,ITEXPO,308
Vitelity,ITEXPO,312
Voxvalley Technologies,ITEXPO,621

Internet Fax
888Voip,ITEXPO,602
AudioCodes,ITEXPO,419, 412A
CallTower, Inc,ITEXPO,232
Datavo,ITEXPO,336
Message Broadcast,ITEXPO,127
Patton Electronics Co.,ITEXPO,602

PBXww™,ITEXPO,308
PhoenixSoft, Inc.,ITEXPO,120
PortaOne,ITEXPO,524
Sagemcom,ITEXPO,518
Sansay,ITEXPO,608
Schmooze Com/FreePBX,ITEXPO,112
Telecom Consulting Group,ITEXPO,125
Vitelity,ITEXPO,312
Voxvalley Technologies,ITEXPO,621
WhiteSpace Alliance,ITEXPO,802
WhiteSpace Alliance,Super WiFi,802

Multicasting
ABP Technology,ITEXPO,730
Ustream,ITEXPO,537
WhiteSpace Alliance,Super WiFi,802
WhiteSpace Alliance,ITEXPO,802

Prepaid
APEX Voice Communications,ITEXPO,814
BlackBerry,ITEXPO,708
Denwa Technology Corp.,ITEXPO,618
IPSMARX,ITEXPO,331
JeraSoft ,ITEXPO,325
NACT/WCGS,ITEXPO,526
Nexge Technologies (P) Limited,ITEXPO,619
nexMatrix Telecom, Inc.,ITEXPO,227
Overgroup,Cloud,536
PBXww™,ITEXPO,308
PhoenixSoft, Inc.,ITEXPO,120
PortaOne,ITEXPO,524
Sansay,ITEXPO,608
Schmooze Com/FreePBX,ITEXPO,112
Telispire,ITEXPO,230

SS7 Solutions
ABP Technology,ITEXPO,730
ANPI,ITEXPO,221
Denwa Technology Corp.,ITEXPO,618
NACT/WCGS,ITEXPO,526
Patton Electronics Co.,ITEXPO,602
PhoenixSoft, Inc.,ITEXPO,120
PortaOne,ITEXPO,524
Sangoma Technologies,ITEXPO,413

Unified Messaging
ABP Technology,ITEXPO,730
Acqueon Technologies, Inc,ITEXPO,412K
ANPI,ITEXPO,221
APEX Voice Communications,ITEXPO,814
BlackBerry,ITEXPO,708
BroadConnect Telecom,ITEXPO,412L
CallTower, Inc,ITEXPO,232
Claricom Solutions,ITEXPO,626
Computer Telephony Distributing (CTD),ITEXPO,613
ConnectSolutions,ITEXPO,412N
Datavo,ITEXPO,336
Denwa Technology Corp.,ITEXPO,618
Ericsson-LG,ITEXPO,731
Interactive Intelligence,ITEXPO,318
IPSMARX,ITEXPO,331
Jenne, Inc.,ITEXPO,511
Microsoft Corporation,ITEXPO,412G
MicroTech,ITEXPO,632
MicroTech,Cloud,632
Momentum Telecom,ITEXPO,512
NetSapiens,ITEXPO,726
Nexge Technologies (P) Limited,ITEXPO,619
Overgroup,Cloud,536
PBXww™,ITEXPO,308
PhoenixSoft, Inc.,ITEXPO,120
Plantronics,ITEXPO,412B
Polycom ,ITEXPO,412C

PortaOne,ITEXPO,524
Sagemcom,ITEXPO,518
SIP Print Inc.,ITEXPO,713
Sonus,,ScanSource, ITEXPO, 412, ITEXPO, 412
Vital Communications, Inc.,ITEXPO,525
Vitelity,ITEXPO,312
Zultys, Inc,ITEXPO,613

UPS/Power Protection/Management
Denwa Technology Corp.,ITEXPO,618
Emerson Network Power,ITEXPO,Coral C
Jenne, Inc.,ITEXPO,511
NETXUSA, Inc,ITEXPO,302
Vital Communications, Inc.,ITEXPO,525

Video Conferencing
ABP Technology,ITEXPO,730
APEX Voice Communications,ITEXPO,814
Applied Global Technologies (AGT) ,ITEXPO,119
AVer Information Inc.,ITEXPO,602
BlackBerry,ITEXPO,708
BroadConnect Telecom,ITEXPO,412L
Computer Telephony Distributing (CTD),ITEXPO,613
ConnectSolutions,ITEXPO,412N
Denwa Technology Corp.,ITEXPO,618
Ericsson-LG,ITEXPO,731
IntelePeer,ITEXPO,412M
Jenne, Inc.,ITEXPO,511
Microsoft Corporation,ITEXPO,412G
MicroTech,Cloud,632
MicroTech,ITEXPO,632
Momentum Telecom,ITEXPO,512
NETXUSA, Inc,ITEXPO,302
Nexge Technologies (P) Limited,ITEXPO,619
Polycom ,ITEXPO,412C
Sansay,ITEXPO,608
Ustream,ITEXPO,537
WhiteSpace Alliance,ITEXPO,802
WhiteSpace Alliance,Super WiFi,802
Xorcom,ITEXPO,519
Zultys, Inc,ITEXPO,613

Virtual Private Network Products
ABP Technology,ITEXPO,730
American Telesis, Inc.,ITEXPO,121
BroadConnect Telecom,ITEXPO,412L
CallTower, Inc,ITEXPO,232
Datavo,ITEXPO,336
Denwa Technology Corp.,ITEXPO,618
insynQ,ITEXPO,625
InsynQ,Cloud,625
MicroTech,ITEXPO,632
MicroTech,Cloud,632
NETXUSA, Inc,ITEXPO,302
SMARTCom/ Infergence- M2M Wireless
Solutions,M2M,913
Wolfe,ITEXPO,818

VoIP testing
ABP Technology,ITEXPO,730
BroadConnect Telecom,ITEXPO,412L
ConnectSolutions,ITEXPO,412N
Datavo,ITEXPO,336
Emerson Network Power,ITEXPO,Coral C
MicroTech,Cloud,632
MicroTech,ITEXPO,632
NETXUSA, Inc,ITEXPO,302
nexVortex,ITEXPO,602
Polycom ,ITEXPO,412C
Sansay,ITEXPO,608
Schmooze Com/FreePBX,ITEXPO,112
SIP Print Inc.,ITEXPO,713
Vitelity,ITEXPO,312
Yealink,ITEXPO,502
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Web/Call Center Integration
ABP Technology,ITEXPO,730
Acqueon Technologies, Inc,ITEXPO,412K
Bolder Thinking,Cloud,433
Bolder Thinking,ITEXPO,433
CallTower, Inc,ITEXPO,232
Computer Telephony Distributing (CTD),ITEXPO,613
Denwa Technology Corp.,ITEXPO,618
Emerson Network Power,ITEXPO,Coral C
Ericsson-LG,ITEXPO,731
Interactive Intelligence,ITEXPO,318
Microsoft Corporation,ITEXPO,412G
MicroTech,ITEXPO,632
MicroTech,Cloud,632
PortaOne,ITEXPO,524
Presence Technology,ITEXPO,333
Sansay,ITEXPO,608
Schmooze Com/FreePBX,ITEXPO,112
T-Metrics, Inc.,ITEXPO,437
Vitelity,ITEXPO,312

xDSL
Datavo,ITEXPO,336
PortaOne,ITEXPO,524

Enabling Technologies
APIs
Applied Global Technologies (AGT) ,ITEXPO,119
AudioCodes,ITEXPO,419, 412A
BroadConnect Telecom,ITEXPO,412L
CallTower, Inc,ITEXPO,232
Denwa Technology Corp.,ITEXPO,618
Interactive Intelligence,ITEXPO,318
IPSMARX,ITEXPO,331
Message Broadcast,ITEXPO,127
NETXUSA, Inc,ITEXPO,302
nexVortex,ITEXPO,602
Overgroup,Cloud,536
PBXww™,ITEXPO,308
PortaOne,ITEXPO,524
Sangoma Technologies,ITEXPO,413
Sansay,ITEXPO,608
SIP Print Inc.,ITEXPO,713
SIPRoutes,ITEXPO,724
T-Metrics, Inc.,ITEXPO,437
Verizon Wireless,M2M,902, 1003
Verizon Wireless,ITEXPO,902, 1003
Vitelity,ITEXPO,312
VoIP Innovations ,ITEXPO,508

Compression Algorithms
AudioCodes,ITEXPO,419, 412A

Computer-Telephony Integration
(CTI)
ABP Technology,ITEXPO,730
Acqueon Technologies, Inc,ITEXPO,412K
BroadConnect Telecom,ITEXPO,412L
Computer Telephony Distributing (CTD),ITEXPO,613
Denwa Technology Corp.,ITEXPO,618
Emerson Network Power,ITEXPO,Coral C
Ericsson-LG,ITEXPO,731
ESCENE COMMUNICATION CO.,
LIMITED,ITEXPO,823
Five9,ITEXPO,206
Genusys Inc.,ITEXPO,231
Interactive Intelligence,ITEXPO,318
MicroTech,Cloud,632
MicroTech,ITEXPO,632
PBXww™,ITEXPO,308

Presence Technology,ITEXPO,333
Pulse Supply,ITEXPO,324
Sagemcom,ITEXPO,518
snom technology, Inc.,ITEXPO,715
Sonus,,ScanSource, ITEXPO, 412
Synway,ITEXPO,225
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
Voxvalley Technologies,ITEXPO,621
Zultys, Inc,ITEXPO,613

Computer/Industrial/Fault Tolerant
Emerson Network Power,ITEXPO,Coral C
Sangoma Technologies,ITEXPO,413
Time Warner Cable Business Class,ITEXPO,219

DSP Chips
AudioCodes,ITEXPO,419, 412A
Sangoma Technologies,ITEXPO,413
WhiteSpace Alliance,Super WiFi,802

DSP Resource Boards
AudioCodes,ITEXPO,419, 412A
Emerson Network Power,ITEXPO,Coral C
WhiteSpace Alliance,802

Echo Cancellation
Pulse Supply,ITEXPO,324
Sangoma Technologies,ITEXPO,413
Sansay,ITEXPO,608
Voxvalley Technologies,ITEXPO,621
Xorcom,ITEXPO,519

Embedded Software Tools
Eurotech,M2M,1002
Eurotech,ITEXPO,1002
SMARTCom/ Infergence- M2M Wireless
Solutions,M2M,913
TransNexus,ITEXPO,425
Voxvalley Technologies,ITEXPO,621
WhiteSpace Alliance,Super WiFi,802

Fax Boards
FaxBack,ITEXPO,424
FaxSIPit Services Inc.,ITEXPO,426
Synway,ITEXPO,225
Vitelity,ITEXPO,312

Internet Telephony Boards
888Voip,ITEXPO,602
ABP Technology,ITEXPO,730
AudioCodes,ITEXPO,419, 412A
BroadConnect Telecom,ITEXPO,412L
Emerson Network Power,ITEXPO,Coral C
FaxSIPit Services Inc.,ITEXPO,426
Pulse Supply,ITEXPO,324
Sangoma Technologies,ITEXPO,413
SIP Print Inc.,ITEXPO,713
Sonus,,ScanSource, ITEXPO, 412
Time Warner Cable Business Class,ITEXPO,219
Vitelity,ITEXPO,312
Voxvalley Technologies,ITEXPO,621
Xorcom,ITEXPO,519

Internet Telephony Development
Tools
BroadConnect Telecom,ITEXPO,412L
FaxBack,ITEXPO,424
Interactive Intelligence,ITEXPO,318
PBXww™,ITEXPO,308
PortaOne,ITEXPO,524
Pulse Supply,ITEXPO,324
Sangoma Technologies,ITEXPO,413

Schmooze Com/FreePBX,ITEXPO,112
SIP Print Inc.,ITEXPO,713
Sonus,,ScanSource, ITEXPO, 412
Time Warner Cable Business Class,ITEXPO,219
Vitelity,ITEXPO,312
Voxvalley Technologies,ITEXPO,621

Protocol Stack (H.323/SIP/MGCP)
AudioCodes,ITEXPO,419, 412A
Claricom Solutions,ITEXPO,626
Interactive Intelligence,ITEXPO,318
MicroTech,ITEXPO,632
MicroTech,Cloud,632
NACT/WCGS,ITEXPO,526
PortaOne,ITEXPO,524
Pulse Supply,ITEXPO,324
Sagemcom,ITEXPO,518
Voxvalley Technologies,ITEXPO,621

Testing Platforms
Pulse Supply,ITEXPO,324
Tribeca Cloud,ITEXPO,531
Verizon Wireless,M2M,902, 1003
Verizon Wireless,ITEXPO,902, 1003
WhiteSpace Alliance,Super WiFi,802
WhiteSpace Alliance,ITEXPO,802

Voice Boards
888Voip,ITEXPO,602
ABP Technology,ITEXPO,730
AudioCodes,ITEXPO,419, 412A
Pulse Supply,ITEXPO,324
Sangoma Technologies,ITEXPO,413
SIP Print Inc.,ITEXPO,713
Synway,ITEXPO,225
Time Warner Cable Business Class,ITEXPO,219
Vitelity,ITEXPO,312
Voxvalley Technologies,ITEXPO,621
Xorcom,ITEXPO,519

Systems
Bridges
ABP Technology,ITEXPO,730
Applied Global Technologies (AGT) ,ITEXPO,119
AVer Information Inc.,ITEXPO,602
BroadConnect Telecom,ITEXPO,412L
Claricom Solutions,ITEXPO,626
MicroTech,Cloud,632
MicroTech,ITEXPO,632
Nexge Technologies (P) Limited,ITEXPO,619
PhoenixSoft, Inc.,ITEXPO,120
Pulse Supply,ITEXPO,324
Vital Communications, Inc.,ITEXPO,525
Voxvalley Technologies,ITEXPO,621

Carrier Class Gateways
ABP Technology,ITEXPO,730
AudioCodes,ITEXPO,419, 412A
BroadConnect Telecom,ITEXPO,412L
Claricom Solutions,ITEXPO,626
Computer Telephony Distributing (CTD),ITEXPO,613
Denwa Technology Corp.,ITEXPO,618
Ericsson-LG,ITEXPO,731
MicroTech,ITEXPO,632
MicroTech,Cloud,632
NACT/WCGS,ITEXPO,526
NETXUSA, Inc,ITEXPO,302
PhoenixSoft, Inc.,ITEXPO,120
Pulse Supply,ITEXPO,324
Sangoma Technologies,ITEXPO,413
SIPRoutes,ITEXPO,724
SMARTCom/ Infergence- M2M Wireless
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Solutions,M2M,913
Sonus,,ScanSource, ITEXPO, 412
Vital Communications, Inc.,ITEXPO,525
Xorcom,ITEXPO,519

CO Switch
BroadConnect Telecom,ITEXPO,412L
Claricom Solutions,ITEXPO,626
Computer Telephony Distributing (CTD),ITEXPO,613
Ericsson-LG,ITEXPO,731
NETXUSA, Inc,ITEXPO,302
Nexge Technologies (P) Limited,ITEXPO,619
PhoenixSoft, Inc.,ITEXPO,120
PortaOne,ITEXPO,524
Pulse Supply,ITEXPO,324
SIP Print Inc.,ITEXPO,713
Voxvalley Technologies,ITEXPO,621

Edge Access Device
ABP Technology,ITEXPO,730
AudioCodes,ITEXPO,419, 412A
BroadConnect Telecom,ITEXPO,412L
Computer Telephony Distributing (CTD),ITEXPO,613
Ericsson-LG,ITEXPO,731
Ingate Systems,ITEXPO,South Paci
Interactive Intelligence,ITEXPO,318
NETXUSA, Inc,ITEXPO,302
Pulse Supply,ITEXPO,324
Vital Communications, Inc.,ITEXPO,525

Enhanced Service Platforms
ABP Technology,ITEXPO,730
APEX Voice Communications,ITEXPO,814
BroadConnect Telecom,ITEXPO,412L
CallTower, Inc,ITEXPO,232
Eurotech,ITEXPO,1002
Eurotech,M2M,1002
NACT/WCGS,ITEXPO,526
NetSapiens,ITEXPO,726
PhoenixSoft, Inc.,ITEXPO,120
PortaOne,ITEXPO,524
Pulse Supply,ITEXPO,324
SMARTCom/ Infergence- M2M Wireless
Solutions,M2M,913
Time Warner Cable Business Class,ITEXPO,219
Verizon Wireless,ITEXPO,902, 1003
Verizon Wireless,M2M,902, 1003

Fax Servers
ANPI,ITEXPO,221
CallTower, Inc,ITEXPO,232
Denwa Technology Corp.,ITEXPO,618
FaxBack,ITEXPO,424
FaxSIPit Services Inc.,ITEXPO,426
Interactive Intelligence,ITEXPO,318
Pulse Supply,ITEXPO,324
Sagemcom,ITEXPO,518
Schmooze Com/FreePBX,ITEXPO,112
TeleDynamics,ITEXPO,530
Vital Communications, Inc.,ITEXPO,525
Vitelity,ITEXPO,312
Xorcom,ITEXPO,519
Zultys, Inc,ITEXPO,613

Gatekeeper
888Voip,ITEXPO,602
Denwa Technology Corp.,ITEXPO,618
MicroTech,Cloud,632
MicroTech,ITEXPO,632
NETXUSA, Inc,ITEXPO,302
Pulse Supply,ITEXPO,324
SIP Print Inc.,ITEXPO,713
Sonus,,ScanSource, ITEXPO, 412

Internet Telephony Gateways
ABP Technology,ITEXPO,730
BroadConnect Telecom,ITEXPO,412L
Computer Telephony Distributing (CTD),ITEXPO,613
Ericsson-LG,ITEXPO,731
Eurotech,ITEXPO,1002
Eurotech,M2M,1002
Grandstream Networks,ITEXPO,730, 302
Interactive Intelligence,ITEXPO,318
Matrix Comsec,ITEXPO,527
NACT/WCGS,ITEXPO,526
NETXUSA, Inc,ITEXPO,302
nexVortex,ITEXPO,602
Patton Electronics Co.,ITEXPO,602
Pulse Supply,ITEXPO,324
Sangoma Technologies,ITEXPO,413
SIP Print Inc.,ITEXPO,713
SIPRoutes,ITEXPO,724
Sonus,,ScanSource, ITEXPO, 412
Sonus Networks,ITEXPO,412H
Vital Communications, Inc.,ITEXPO,525
Vitelity,ITEXPO,312
Voxvalley Technologies,ITEXPO,621
VTech Communications, Inc.,ITEXPO,521
VTech Communications, Inc.,Cloud,521
Xorcom,ITEXPO,519
Zultys, Inc,ITEXPO,613

IP-enabled PBX
888Voip,ITEXPO,602
ABP Technology,ITEXPO,730
Acqueon Technologies, Inc,ITEXPO,412K
BroadConnect Telecom,ITEXPO,412L
CallTower, Inc,ITEXPO,232
Denwa Technology Corp.,ITEXPO,618
Jenne, Inc.,ITEXPO,511
Matrix Comsec,ITEXPO,527
NETXUSA, Inc,ITEXPO,302
PBXww™,ITEXPO,308
PhoenixSoft, Inc.,ITEXPO,120
PhoneSuite,ITEXPO,624
PortaOne,ITEXPO,524
Pulse Supply,ITEXPO,324
Schmooze Com/FreePBX,ITEXPO,112
SIP Print Inc.,ITEXPO,713
Synway,ITEXPO,225
TeleDynamics,ITEXPO,530
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
Vitelity,ITEXPO,312
Voxvalley Technologies,ITEXPO,621
VTech Communications, Inc.,Cloud,521
VTech Communications, Inc.,ITEXPO,521
Xorcom,ITEXPO,519

IP-PBX
3CX,ITEXPO,602
888Voip,ITEXPO,602
ABP Technology,ITEXPO,730
Acqueon Technologies, Inc,ITEXPO,412K
ANPI,ITEXPO,221
BroadConnect Telecom,ITEXPO,412L
CallTower, Inc,ITEXPO,232
Claricom Solutions,ITEXPO,626
Computer Telephony Distributing (CTD),ITEXPO,613
Datavo,ITEXPO,336
Denwa Technology Corp.,ITEXPO,618
Ericsson-LG,ITEXPO,731
Genusys Inc.,ITEXPO,231
Grandstream Networks,ITEXPO,730, 302
Interactive Intelligence,ITEXPO,318
IPSMARX,ITEXPO,331
Jenne, Inc.,ITEXPO,511

Matrix Comsec,ITEXPO,527
NetSapiens,ITEXPO,726
NETXUSA, Inc,ITEXPO,302
Nexge Technologies (P) Limited,ITEXPO,619
nexMatrix Telecom, Inc.,ITEXPO,227
Ooma,ITEXPO,337
Patton Electronics Co.,ITEXPO,602
PBXww™,ITEXPO,308
PhoenixSoft, Inc.,ITEXPO,120
PhoneSuite,ITEXPO,624
PortaOne,ITEXPO,524
Pulse Supply,ITEXPO,324
Sangoma Technologies,ITEXPO,413
Schmooze Com/FreePBX,ITEXPO,112
SIP Print Inc.,ITEXPO,713
snom technology, Inc.,ITEXPO,715
Synway,ITEXPO,225
TeleDynamics,ITEXPO,530
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
Vitelity,ITEXPO,312
Voxvalley Technologies,ITEXPO,621
VTech Communications, Inc.,ITEXPO,521
VTech Communications, Inc.,Cloud,521
Xorcom,ITEXPO,519
Zultys, Inc,ITEXPO,613

Media Server
ABP Technology,ITEXPO,730
AudioCodes,ITEXPO,419, 412A
BroadConnect Telecom,ITEXPO,412L
Claricom Solutions,ITEXPO,626
Denwa Technology Corp.,ITEXPO,618
Emerson Network Power,ITEXPO,Coral C
Nexge Technologies (P) Limited,ITEXPO,619
PhoenixSoft, Inc.,ITEXPO,120
PortaOne,ITEXPO,524
Pulse Supply,ITEXPO,324
Sangoma Technologies,ITEXPO,413
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
Voxvalley Technologies,ITEXPO,621
Zultys, Inc,ITEXPO,613

PC-PBX
BroadConnect Telecom,ITEXPO,412L
CallTower, Inc,ITEXPO,232
Denwa Technology Corp.,ITEXPO,618
NETXUSA, Inc,ITEXPO,302
Patton Electronics Co.,ITEXPO,602
Pulse Supply,ITEXPO,324
Sangoma Technologies,ITEXPO,413
Schmooze Com/FreePBX,ITEXPO,112
SIP Print Inc.,ITEXPO,713
Time Warner Cable Business Class,ITEXPO,219
Vitelity,ITEXPO,312
Xorcom,ITEXPO,519

Programmable Switches
ANPI,ITEXPO,221
Computer Telephony Distributing (CTD),ITEXPO,613
Ericsson-LG,ITEXPO,731
MicroTech,ITEXPO,632
MicroTech,Cloud,632
NACT/WCGS,ITEXPO,526
NETXUSA, Inc,ITEXPO,302
Pulse Supply,ITEXPO,324
Vital Communications, Inc.,ITEXPO,525
Voxvalley Technologies,ITEXPO,621
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Routers
888Voip,ITEXPO,602
ABP Technology,ITEXPO,730
American Telesis, Inc.,ITEXPO,121
ANPI,ITEXPO,221
AudioCodes,ITEXPO,419, 412A
CallTower, Inc,ITEXPO,232
Denwa Technology Corp.,ITEXPO,618
Eurotech,M2M,1002
Eurotech,ITEXPO,1002
Jenne, Inc.,ITEXPO,511
MicroTech,Cloud,632
MicroTech,ITEXPO,632
NETGEAR,ITEXPO,613
NETXUSA, Inc,ITEXPO,302
Pulse Supply,ITEXPO,324
TeleDynamics,ITEXPO,530
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
WhiteSpace Alliance,Super WiFi,802
WhiteSpace Alliance,ITEXPO,802

Softswitch
888Voip,ITEXPO,602
ABP Technology,ITEXPO,730
BroadConnect Telecom,ITEXPO,412L
CallTower, Inc,ITEXPO,232
Denwa Technology Corp.,ITEXPO,618
Genusys Inc.,ITEXPO,231
IPSMARX,ITEXPO,331
JeraSoft ,ITEXPO,325
NACT/WCGS,ITEXPO,526
NetSapiens,ITEXPO,726
NETXUSA, Inc,ITEXPO,302
Nexge Technologies (P) Limited,ITEXPO,619
nexMatrix Telecom, Inc.,ITEXPO,227
PhoenixSoft, Inc.,ITEXPO,120
PortaOne,ITEXPO,524
Sansay,ITEXPO,608
SIP Print Inc.,ITEXPO,713
SIPRoutes,ITEXPO,724
Vital Communications, Inc.,ITEXPO,525
Voxvalley Technologies,ITEXPO,621
Xorcom,ITEXPO,519

Voice/Data Switch
ABP Technology,ITEXPO,730
ANPI,ITEXPO,221
AVer Information Inc.,ITEXPO,602
BroadConnect Telecom,ITEXPO,412L
CallTower, Inc,ITEXPO,232
Claricom Solutions,ITEXPO,626
Computer Telephony Distributing (CTD),ITEXPO,613
Denwa Technology Corp.,ITEXPO,618
Emerson Network Power,ITEXPO,Coral C
Ericsson-LG,ITEXPO,731
Grandstream Networks,ITEXPO,730, 302
Jenne, Inc.,ITEXPO,511
MicroTech,ITEXPO,632
MicroTech,Cloud,632
NETGEAR,ITEXPO,613
NETXUSA, Inc,ITEXPO,302
PortaOne,ITEXPO,524
SIP Print Inc.,ITEXPO,713
SIPRoutes,ITEXPO,724
Synway,ITEXPO,225
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
Voxvalley Technologies,ITEXPO,621
VTech Communications, Inc.,ITEXPO,521
VTech Communications, Inc.,Cloud,521
Xorcom,ITEXPO,519
Yealink,ITEXPO,502

Service Provider

CLEC
Adaptrum,ITEXPO,704
Adaptrum,Super WiFi,704
ANPI,ITEXPO,221
COMPTEL,ITEXPO,243
Datavo,ITEXPO,336
Endstream Communications,ITEXPO,326
PBXww™,ITEXPO,308
Sansay,ITEXPO,608
SIP Print Inc.,ITEXPO,713
SIPRoutes,ITEXPO,724
Telecom Consulting Group,ITEXPO,125
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
Vitelity,ITEXPO,312
Voxbone,ITEXPO,212

Internet Fax Service Provider
Adaptrum,Super WiFi,704
Adaptrum,ITEXPO,704
COMPTEL,ITEXPO,243
FaxSIPit Services Inc.,ITEXPO,426
Message Broadcast,ITEXPO,127
PBXww™,ITEXPO,308
PhoenixSoft, Inc.,ITEXPO,120
Sagemcom,ITEXPO,518
Sansay,ITEXPO,608
Schmooze Com/FreePBX,ITEXPO,112
Vital Communications, Inc.,ITEXPO,525
Vitelity,ITEXPO,312

Internet Telephony Wholesaler
888Voip,ITEXPO,602
Claricom Solutions,ITEXPO,626
COMPTEL,ITEXPO,243
ConnectSolutions,ITEXPO,412N
DIDXchange,ITEXPO,636
Momentum Telecom,ITEXPO,512
nexMatrix Telecom, Inc.,ITEXPO,227
nexVortex,ITEXPO,602
PBXww™,ITEXPO,308
PhoenixSoft, Inc.,ITEXPO,120
Sansay,ITEXPO,608
Schmooze Com/FreePBX,ITEXPO,112
SIP Print Inc.,ITEXPO,713
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
Vitelity,ITEXPO,312
VoIP Innovations ,ITEXPO,508
Voxbone,ITEXPO,212

ISP
Adaptrum,Super WiFi,704
Adaptrum,ITEXPO,704
American Telesis, Inc.,ITEXPO,121
ANPI,ITEXPO,221
Datavo,ITEXPO,336
PBXww™,ITEXPO,308
SIP Print Inc.,ITEXPO,713
SIPRoutes,ITEXPO,724
Vital Communications, Inc.,ITEXPO,525
WhiteSpace Alliance,Super WiFi,802
WhiteSpace Alliance,ITEXPO,802
Wolfe,ITEXPO,818

ITSP
888Voip,ITEXPO,602
American Telesis, Inc.,ITEXPO,121
ANPI,ITEXPO,221
CallTower, Inc,ITEXPO,232
DIDXchange,ITEXPO,636
nexVortex,ITEXPO,602
PBXww™,ITEXPO,308
Sansay,ITEXPO,608
SIP Print Inc.,ITEXPO,713
SIPRoutes,ITEXPO,724
Vital Communications, Inc.,ITEXPO,525
VoIP Innovations ,ITEXPO,508

LEC
COMPTEL,ITEXPO,243
PBXww™,ITEXPO,308
Sansay,ITEXPO,608
SIP Print Inc.,ITEXPO,713
SIPRoutes,ITEXPO,724
Telecom Consulting Group,ITEXPO,125
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
Vitelity,ITEXPO,312

Next-Gen Telco
888Voip,ITEXPO,602
Adaptrum,Super WiFi,704
Adaptrum,ITEXPO,704
American Telesis, Inc.,ITEXPO,121
CallTower, Inc,ITEXPO,232
COMPTEL,ITEXPO,243
ConnectSolutions,ITEXPO,412N
Message Broadcast,ITEXPO,127
nexMatrix Telecom, Inc.,ITEXPO,227
PBXww™,ITEXPO,308
PhoenixSoft, Inc.,ITEXPO,120
Sansay,ITEXPO,608
Schmooze Com/FreePBX,ITEXPO,112
SIPRoutes,ITEXPO,724
Time Warner Cable Business Class,ITEXPO,219
Vital Communications, Inc.,ITEXPO,525
Voxbone,ITEXPO,212

Wireless

Broadband Wireless
888Voip,ITEXPO,602
Adaptrum,Super WiFi,704
Adaptrum,ITEXPO,704
Emerson Network Power,ITEXPO,Coral C
Eurotech,ITEXPO,1002
Eurotech,M2M,1002
FaxSIPit Services Inc.,ITEXPO,426
KORE Telematics,ITEXPO,809
KORE Telematics,M2M,809
KTS Wireless,,808
Overgroup,Cloud,536
PortaOne,ITEXPO,524
Sansay,ITEXPO,608
SMARTCom/ Infergence- M2M Wireless
Solutions,M2M,913
Telecom Consulting Group,ITEXPO,125
Verizon Wireless,ITEXPO,902, 1003
Verizon Wireless,M2M,902, 1003
WhiteSpace Alliance,ITEXPO,802
WhiteSpace Alliance,Super WiFi,802
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PDAs
BlackBerry,ITEXPO,708
Verizon Wireless,ITEXPO,902, 1003
Verizon Wireless,M2M,902, 1003

Third-Generation Wireless (3G)
Emerson Network Power,ITEXPO,Coral C
KORE Telematics,M2M,809
KORE Telematics,ITEXPO,809
Matrix Comsec,ITEXPO,527
MicroTech,Cloud,632
MicroTech,ITEXPO,632
Overgroup,Cloud,536
PortaOne,ITEXPO,524
Sansay,ITEXPO,608
SMARTCom/ Infergence- M2M Wireless
Solutions,M2M,913
Verizon Wireless,M2M,902, 1003
Verizon Wireless,ITEXPO,902, 1003
WhiteSpace Alliance,ITEXPO,802
WhiteSpace Alliance,Super WiFi,802

Wireless Data/Internet/WAP
Adaptrum,ITEXPO,704
Adaptrum,Super WiFi,704
Emerson Network Power,ITEXPO,Coral C
KORE Telematics,M2M,809
KORE Telematics,ITEXPO,809
Matrix Comsec,ITEXPO,527
MicroTech,ITEXPO,632
MicroTech,Cloud,632
NETGEAR,ITEXPO,613
NETXUSA, Inc,ITEXPO,302

Overgroup,Cloud,536
PortaOne,ITEXPO,524
Sansay,ITEXPO,608
SMARTCom/ Infergence- M2M Wireless
Solutions,M2M,913
Verizon Wireless,ITEXPO,902, 1003
Verizon Wireless,M2M,902, 1003
WhiteSpace Alliance,ITEXPO,802
WhiteSpace Alliance,Super WiFi,802

Wireless Internet Telephony
888Voip,ITEXPO,602
BlackBerry,ITEXPO,708
ConnectSolutions,ITEXPO,412N
Denwa Technology Corp.,ITEXPO,618
Emerson Network Power,ITEXPO,Coral C
FaxSIPit Services Inc.,ITEXPO,426
KORE Telematics,M2M,809
KORE Telematics,ITEXPO,809
KTS Wireless,,808
Matrix Comsec,ITEXPO,527
MicroTech,Cloud,632
MicroTech,ITEXPO,632
NETXUSA, Inc,ITEXPO,302
Nexge Technologies (P) Limited,ITEXPO,619
Overgroup,Cloud,536
Sansay,ITEXPO,608
Schmooze Com/FreePBX,ITEXPO,112
Sennheiser Communications,ITEXPO,412P
SIP Print Inc.,ITEXPO,713
snom technology, Inc.,ITEXPO,715
Verizon Wireless,M2M,902, 1003
Verizon Wireless,ITEXPO,902, 1003
WhiteSpace Alliance,ITEXPO,802

WhiteSpace Alliance,Super WiFi,802

Wireless Internet Telephony
Handsets
BlackBerry,ITEXPO,708
Emerson Network Power,ITEXPO,Coral C
MicroTech,ITEXPO,632
MicroTech,Cloud,632
NETXUSA, Inc,ITEXPO,302
Sennheiser Communications,ITEXPO,412P
Verizon Wireless,ITEXPO,902, 1003
Verizon Wireless,M2M,902, 1003
WhiteSpace Alliance,Super WiFi,802
WhiteSpace Alliance,ITEXPO,802

Wireless LAN
888Voip,ITEXPO,602
Adaptrum,Super WiFi,704
Adaptrum,ITEXPO,704
Emerson Network Power,ITEXPO,Coral C
Eurotech,ITEXPO,1002
Eurotech,M2M,1002
FaxSIPit Services Inc.,ITEXPO,426
Jenne, Inc.,ITEXPO,511
Matrix Comsec,ITEXPO,527
MicroTech,Cloud,632
MicroTech,ITEXPO,632
NETXUSA, Inc,ITEXPO,302
Verizon Wireless,M2M,902, 1003
Verizon Wireless,ITEXPO,902, 1003
Vital Communications, Inc.,ITEXPO,525
WhiteSpace Alliance,Super WiFi,802
WhiteSpace Alliance,ITEXPO,802
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Agenda-At-A-Glance

Battle of the M2M Platforms - Islander Ballroom C2:00pm

Continental Breakfast - Paid Attendees Only

Legal Gabfest: Spectrum Sharing: TV Incentive Auction, 3.5GHZ, 5GHz - South Pacific Ballroom E

TV White Spaces Rolls Out in High Visibility Projects: Air.U. and Gigabit Libraries Network - Islander Ballroom F

Incentive Auction Debate – Are the Stakes too High for Broadcasters? - Islander Ballroom F

Conference Luncheon - South Pacific Ballroom E

If You Can't Beat Them Join Them: White Spaces and LTE Play Together - Islander Ballroom F

VC’s and Investors Buying into White Spaces

Interactive Panel Discussion:  Battle in the Clouds - Islander Ballroom F

Keynote Panel Session: Service Providers Smart Ecosystem Facilitators or Dumb Pipes? - South Pacific Ballroom E

Exhibits Open/Networking Reception Grand Opening in Exhibit Hall - Bayside B

8:00am

9:00-9:45am

10:00-10:45am

Wednesday, August 28, 2013                      

11:00-11:45am

11:45am

3:00pm

12:30-1:15pm

 2:00pm

Continental Breakfast - Paid Attendees Only

Special Technology Innovation Panel - South Pacific Ballroom E

FCC's White Spaces Delivers: Spectrum Sharing, Databases, TV Incentive Auction and Cognitive Radios 
Islander Ballroom F

Commercial Rollout of White Spaces in Kenya, South Africa, U.S., India, Brazil, Nigeria, and Kazakhstan
Islander Ballroom F

Conference Luncheon - South Pacific Ballroom E

White Spaces International Standards Harmonization - Islander Ballroom F

Is Super Wi-Fi in Your Tablet or Smartphone Somewhere in the Future?       - Islander Ballroom F

White Spaces Moves Up Stream - Seizing the 3.550-3.700 GHz and 5 GHz Shared Spectrum Opportunity -
Technologies and Applications - Islander Ballroom F

Bring on the New White Space Radios: Battle of the Devices: Show & Tell Round One - Islander Ballroom F

Networking Reception - South Pacific Ballroom E

8:00am

9:00am

10:00-10:45am

11:00-11:45am

11:45am

12:45-1:30pm

1:45-2:30pm

2:45-3:30pm

3:45-4:30pm

4:30pm

Tuesday, August 27, 2013  

Monday, August 26, 2013                                                                   Agenda At-A-Glance

4:00-7:30pm

1:15-2:00pm
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*Agenda-At-A-Glance

Continental Breakfast - Paid Attendees Only

Special Keynote Panel: Five Technologies Critical to the Future of Busines - South Pacific Ballroom E

Steve Wozniak - Apple Co-Founder, Tech Innovator and Entrepreneur - South Pacific Ballroom E

Receivers- What’s in and What’s Out? Spectrum Sensing is In and Out of Band is Out - Islander Ballroom F

Box Lunches in Sessions

White Space Radios Deliver 50Mbps - Islander Ballroom F

U.S. White Spaces Industry Report: Where Is the Industry? - Islander Ballroom F

Window of Opportunity The WISPS Moving Past the Trials - Islander Ballroom F

8:00am

10:00am

9:00-9:45am

11:00-11:45am

12:00pm

12:00-12:45

Thursday, August 29, 2013                                                                 

1:00-1:45pm

2:00-2:45pm

*Conference Sessions Subject to Change

Exhibit Hall Hours

Wednesday, August 28.............................................................................4:00pm – 7:30pm

Thursday, August 29...............................................................................11:00am – 5:00pm

Thursday, August 29, 2013 
10:00am - South Pacific Ballroom E
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Adaptrum    ( Booth: 704 ) 
24 E Trimble
San Jose, CA  95031
P/F: 813-784-9521 / 813-784-9521
www.adaptrum.com
Providing wireless technology solutions to enable new, un-
licensed/licensed/shared spectrum wireless broadband networks.

Carlson Wireless    ( Booth: 709 ) 

iconectiv    ( Booth: 703 ) 
444 Hoes Lane
Piscataway, NJ  08854
P: 732-699-7192
www.iconectiv.com 
Telcordia Technologies, Inc., a wholly owned subsidiary of Ericsson, doing
business as iconectiv, develops market leading solutions that enable
operators to interconnect networks, devices, and applications critical to
evolving the global telecommunications marketplace. Iconectiv’s White Space
Database solution enables you to get the best of two worlds: Access to
spectrum with superior coverage capabilities, and interference free operation,
enabling high quality and cost-effective wireless broadband access for a wide
range of applications. Iconectiv is a FCC certified White Space database
administrator, and is a leader in implementing commercial database solutions
for communications service providers and regulators worldwide. 

KTS Wireless    ( Booth: 808 ) 

WhiteSpace Alliance    ( Booth: 802 ) 
119 Drum Hill Road P. O. Box 369
Chelmsford, MA  01824
P: 404-819-0314
www.whitespacealliance.org 
WhiteSpace Alliance (WSA)™ (www.WhiteSpaceAlliance.org) is an
international trade association enabling the emerging worldwide
WhiteSpace ecosystem to deliver products and services that use
WhiteSpace Bands. WhiteSpace Alliance will collectively educate and
seed the market to demonstrate the benefits of using WhiteSpaces. WSA
has created the worldwide successful marketplace providing high
efficiency spectrum sharing cognitive radio solutions. WhiteSpace Alliance
solutions enable many new applications such as smart utility networks,
internet of things, intelligent transportation and cognitive machine-to-
machine. WSA specifications such as Wi-FAR™ that complement LTE-
Advanced™, Wi-Fi™ and others, will demonstrate further enhancements
in radio performance, interference mitigation and network capacity. WSA
technologies promise high speed wireless access to many different market
segments around the world.
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Registration Hours

Monday, August 26..............12:00 - 5:00pm

Tuesday, August 27..........7:00am – 7:00pm

Wednesday, August 28....7:00am – 5:00pm

Thursday, August 29........7:00am – 2:00pm

Monday, August 26, 2013

Battle of the M2M Platforms - Islander Ballroom G2:00pm

Tuesday, August 27, 2013                        

Continental Breakfast - Paid Attendees Only

Keynote Panel Session: Special Innovation - South Pacific Ballroom E 

Perspectives on the M2M Industry - Islander Ballroom G

Analyze This - Islander Ballroom G

Conference Luncheon with Case Study Presentations - South Pacific Ballroom E

Consumer Focused M2M Solutions M2M FOR THE ENTERPRISE

Islander Ballroom G Islander Ballroom H

Retail POS How Low To Go? (Low Data Rate)

Innovation and M2M – the Next Generation of Services Remote Monitoring and Control

Retail - Vending, Kiosks and More M2M Managing Energy Solutions for Buildings

4G LTE Drive New Generation of M2M Applications - Islander Ballroom G

The Evolving Role of Operators in Delivering M2M -  Islander Ballroom G

The Machine of the Future- Islander Ballroom G

8:00am

9:00am

10:00-1100am

11:00-11:45am

*Conference sessions/speakers are subject to change.

11:45am

12:45-1:30pm

1:45-2:30pm

2:45-3:30pm

3:45-4:30pm

4:30-5:15

*Agenda-At-A-Glance

Exhibit Hall Hours

Wednesday, August 28....4:00pm – 7:30pm

Thursday, August 29......11:00am – 5:00pm

TRACK

ROOM

5:15-5:30
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Agenda-At-A-Glance
Wednesday, August 28, 2013 

Continental Breakfast - Paid Attendees Only

Subscribing to the New Paradigm of M2M - Islander Ballroom G

One M2M - Islander Ballroom G

Beyond Traditional M2M to the Internet of Things - Islander Ballroom G

Using Device Data to Become the Ultimate Customer Company - Islander Ballroom G

Conference Luncheon with Special Presentation: Evolving Monetization Opportunities 
South Asia Pacific Ballroom E

Data Security and Privacy: A Holistic Approach - Islander Ballroom G

Consumer Focused M2M Solutions M2M FOR THE ENTERPRISE

Island Pacific Ballroom G Island Pacific Ballroom H

Connected Health and Wellness
A Framework for "Plug and Play" 
Industrial M2M Cellular Solutions

Digital Life: Security, Surveillance,
Monitoring and Home Automation

Manage and Secure Your Mobile Enterprise:
Delivering Visibility and Confidence

Service Provider Performance Panel - South Pacific E

Exhibits Open/Networking Reception Grand Opening in Exhibit Hall - Bayside B

8:00am

8:30-9:00am

9:00am

10:00am

11:00-11:45am

11:45am

1:15-2:00pm

2:00-2:45pm

3:00pm

4:00-7:30pm

TRACK

12:30-1:15pm

Thursday, August 29, 2013                     

Continental Breakfast - Paid Attendees Only

5 Technologies Critical to the Future of Business - Islander Ballroom G

Keynote Presentation: Steve Wozniak, Co-Founder of Apple - South Pacific Ballroom E
#SEETHEWOZ

Moving Beyond Connected Machines to a “Connected Marketplace” - Islander Ballroom G

Conference Luncheon Presentation: Simplifying the Complex Process 
of Wireless Certification for M2M - Islander Ballroom G

Conference Luncheon Presentation: Going to BAT for M2M Adoption - Islander Ballroom G

Big Data – Unique Ways M2M is Enabling the Enterprise - Islander Ballroom G

M2M$...Making Commerce Mobile: Strategy and Trends of Mobile Commerce - Islander Ballroom G

Ten Times the Value of M2M Fleet Data with Simple Back Office Integration - Islander Ballroom G

8:00am

9:00am

10:00am

*Conference sessions/speakers are subject to change.

1:00-1:45pm

2:00-2:45pm

11:00-11:45am

12:00-12:35pm

ROOM

12:35-1:00pm

3:00-3:45pm
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Amdocs    ( Booth: 915 ) 
Hapnina 8 St.
Raanana, -- N/A --  0000 Israel
P: 972-977-64780
www.amdocs.com
For 30 years, Amdocs has ensured service providers’ success and embraced
their biggest challenges. To win in the connected world, Communication
service providers rely on Amdocs to simplify the customer experience,
harness the data explosion, stay ahead with new services and improve
operational efficiency. Amdocs’ unmatched Machine to Machine solution
offers service providers a great opportunity to leverage on the rapid growing
hottest trend today, expanding their business into the new M2M space with a
multi-vertical, highly scalable platform, supporting flexibly any business model
for today and for the future. The global company uniquely c  ombines a market-
leading BSS, OSS and network control product portfolio with value-driven
professional services and managed services operations. With revenue of over
$3.2 billion in fiscal 2012, Amdocs and its approximately 20,000 employees
serve customers in more than 60 countries.

AT&T    ( Sponsor ) 
208 S. Akard St.
Dallas, TX  75202
P: 800-331-0500
www.business.att.com 
AT&T Inc. is a premier communications holding company and one of the most
honored companies in the world. With a powerful array of network resources
that includes the nation’s largest 4G network, AT&T is a leading provider of
wireless, Wi-Fi, high speed Internet, voice and cloud-based services.

Axeda Corporation    ( Booth: 919 ) 
25 Forbes Blvd
Foxboro, MA  02035 USA
P: 425-785-0159
www.axeda.com 
Axeda provides the leading cloud-based service and software for
managing connected products and implementing innovative M2M
applicationssignificantly reducing the cost and complexity of connecting
and remotely servicing the products of the world’s leading companies.
Axeda customers use its M2M application enablement platform to deliver
innovative M2Msolutions and optimize their business processes with data
from theirconnected products. By relying on the Axeda® Platform to
power their connected products, companies are transforming their
business by improving customer satisfaction, reducing costs, and
generating new sources ofrevenue. The M2M solutions behind these
connected products range fromremote service, fleet management,
usage-based insurance, asset tracking, mHealth, and more.

CDMA Certification Forum (CCF)    ( Sponsor ) 
12750 High Bluff Dr. Suite 190
San Diego, CA  92130 
P/F: 303-828-7232 / 303-828-7232
www.globalccf.org
The CDMA Certification Forum (CCF) is an international partnership between
Network Operators and Device Vendors that developed and maintains a core
device certification process to help improve quality through consistent
interoperability, conformance andperformance testing. The CCF also
addresses the testing and certification of new/emerging technologies such as
M2M. www.globalccf.org The CCF and its Members are dedicated to improving
the quality and time-to-market of all CDMA devices by using a common test
process that ensures that they all conform to the same quality andperformance
standards established by the industry participants and standards bodies. It is
recognized by the industry as the official authority governing CDMA Device

certification. The CCF also addresses the testing and certification of
new/emerging technologies such as M2M. CCF Members are organized in
working groups that develop processes that help vendors and operators to
successfully and rapidly get their devices through certification. 

Deutsche Telekom Inc, M2M Competence Center 
( Sponsor ) 
295 N Bernardo Ave
Mountain View, CA  94043 
m2m.telekom.com
technology service companies with almost 200 million customers (fixed
and mobile). Represented in around 50 countries across the globe,
Deutsche Telekom is internationally focused and offers a wide range of
products and services for connected life and work. So the DTAG M2M
Competence Center is perfectly positioned to facilitate the development
of the M2M market and provide M2M solutions. 

Ericsson    ( Booth: 918 ) 
6300 Legacy Drive
Plano, TX  75024 
P/F: 972-583-3000 / 972-583-4085
www.ericsson.com
Ericsson is the world's leading provider of communications technology
and services. We are enabling the Networked Society with efficient
real-time solutions that allow us to study, work and live our lives more
freely, in sustainable societies around the world. Our offering comprises
services,software and infrastructure within Information and
CommunicationsTechnology for telecom operators and other industries.
Today morethan40 percent of the world's mobile traffic goes through
Ericsson networks and we support customers' networks servicing more
than 2 billionsubscribers. We operate in 180 countries and employ more
than 100,000 people. Founded in 1876, Ericsson is headquartered in
Stockholm, Sweden. In 2011 the company had revenues of SEK 226,9
billion (USD 35.0 billion). Ericsson is listed on NASDAQ OMX, Stockholm
and NASDAQ, New York stock exchanges.

Etherios, A Division of Digi International ( Sponsor ) 
190 S LaSalle St Ste 2040
Chicago, IL  60603 
P/F: 888-287-2711 / 952-912-4953
www.etherios.com
Etherios, a division of Digi International and salesforce.com Platinum
Partner, is the M2M cloud solution expert. Etherios’ capabilities
encompass advisory, salesforce.com, wireless design and M2M services.
Combined with our cloud-based products, Device Cloud by Etherios™
and The Social Machine®, Etherios offers the only complete end-to-end
M2M solution.

Eurotech    ( Booth: 1002 ) 
10260 Old Columbia Rd.
Columbia, MD  21046 
P/F: 301-490-4007 / 301-490-4582
www.eurotech.com
Eurotech solutions combine hardware, firmware, operating systems,
M2M middleware and device cloud services that drive business success.
A global leader in connecting distributed devices that make up the
Internet of Things, Eurotech collaborates with customers, partners, and
integrators to bring rugged, reliable and cost effective data management
solutions to market.
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Flexera Software    ( Booth: 803 ) 
1000 East Woodfield Road Suite 400
Schaumburg, IL  60173 USA
P: 847-466-4300
www.flexerasoftware.com 
Flexera Software is the leader in software licensing, entitlement
management and delivery solutions, empowering application producers
(intelligent device manufacturers and software vendors)to increase
revenues and reduce operating costs. Unlike homegrown systems, our
solutions enable application producers to future-proof their products from
technology changes and to adapt to evolving business and licensing
model needs with flexible product protection, monetization and packaging
while efficiently automating software delivery and back-office entitlement
management processes. Flexera Software’s solutions are used by over
3,000 application producers in over 20,000 applications and leverage
Flexera Software’s 20+ years of industry experience helping software
producers and intelligent device manufacturers maximize revenue, cut
costs, andeliminate manual processes with proven software licensing,
entitlementmanagement and delivery solutions.

Gemalto    ( Booth: 815 ) 
9442 N. Capital of Texas Highway Plaza 2, Suite 400
Austin, TX  78759 USA
P/F: 512-758-8924 / 512-257-3881
www.gemalto.com
A worldwide leader in M2M, Gemalto helps businesses succeed in a
complexM2M ecosystem. With M2M expertise, security know-how, products
that simplifydeployment, and a partnership approach towards our customers,
the Gemaltooffer is unmatched. Our award-winning products and services
connect people,machines, equipment and vehicles over wireless networks,
helping enterprisessimplify operations, increase efficiency and establish new
business models.Equipment makers, integrators, MNOs, and end-users rely
on our leading-edge technology. Our solutions power cellular communications
for telematicsand automotive applications, tracking and tracing, industrial
mobile computing,metering and smart grid, healthcare, security systems,
remote maintenance and control and more.

ILS Technology    ( Booth: 914 ) 
5300 Broken Sound Blvd. Suite 150
Boca Raton, FL  33487 USA
P/F: 561-982-9898 / 561-982-8638
www.ilstechnology.com
ILS Technology provides the world's leading ready-to-use, off-the-
shelf cloud platform to connect enterprise IT systems to the devices
and machines on which businesses depend. ILS Technology solutions
are easy to deploy to any device without the need for months of
complex programming or development. ILS Technology offers
unparalleled security to protect company and customer data and
ensure regulatory compliance

KORE Telematics    ( Booth: 809 ) 
3700 Mansell Rd. Suite 250
Alpharetta, GA  30022 USA
P/F: 678-389-3146 / 678-389-3147
www.koretelematics.com
KORE is the largest wireless network provider specializing on the global
M2M market. Providing unified control and management for cellular and
satellite network service delivery worldwide, KORE empowers its customers
to efficiently deliver M2M solutions across the globe and ensures the
greatest possible reliability and coverage.

Mosaik Solutions    ( Booth: 909 ) 
6423 Shelby View Dr. Suite 101
Memphis, TN  38134 USA
P/F: 901-377-8585 / 901-377-8189
www.mosaik.com
Mosaik Solutions is the global source for geospatial network intelligence.
We maintain the largest mobile network coverage catalog in the world
and provide solutions to leading M2M, telematics and network operators
worldwide. Our tailored services enable rapid tactical and strategic
decisioning built on comprehensive geospatial, analytical, creative and
web intelligence.

Oracle    ( Sponsor ) 
4220 Network Circle 
Santa Clara, CA  95054 USA
P: 408-276-3247 
www.oracle.com
Oracle’s Internet of Things platform (IoT) – The M2M platform for a totally
connected world. No single company can deliver every application
in the connected world. But only one company can deliver the only end-
to-end platform for a simple, scalable, and cost-effective M2M
architecture that makes these applications possible. Oracle’s Internet of
Things platformprovides the only end-to-end solution for a simple,
scalable and cost-effective M2M architecture across all markets. From
Oracle Java Embedded running on a wide range of smart sensors,
devices and innovative smart gateway platforms that bring intelligent
decision making out to the edge to help save time and reduce costs,
through to smart data centers with Oracle Fusion Middleware, Oracle
Business Applications, OracleIndustry Applications and Oracle’s
Engineered Systems.

ORBCOMM Inc.    ( Booth: 912 ) 
395 W. Passaic St. Suite 325
Rochelle Park, NJ  07662 USA
P/F: 703-433-6300 / 703-433-6400
www.orbcomm.com
ORBCOMM is a global provider of M2M solutions. Through our global
network of low-earth orbit satellites, accompanying ground infrastructure
and Tier One cellular partners, ORBCOMM’s low-cost, reliable two-way
data communication services track, monitor and control mobile and fixed
assets in the transportation, heavy equipment, oil & gas, maritime, and
government industries.

QNAP, Inc.    ( Booth: 908 ) 
168 University Parkway
Pomona, CA  91768 USA
P/F: 909-595-2782 / 909-992-7777
www.qnap.com
QNAP, Inc., "Quality Network Appliance Provider", aims to deliver
comprehensive offerings of cutting edge network attached storage (NAS)
and network video recorder (NVR) solutions featured with ease-of-use,
robust operation, large storage capacity, and trustworthy reliability.
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Satellitephonestore.com    ( Booth: 805 ) 
2720 Shelter Island Drive
San Diego, CA  92106 
P: 619-399-3800
www.satellitephonestore.com
Customized voice and data solutions for any application. 

SMARTCom / Infergence- M2M Wireless Solutions 
(Booth: 913 ) 
4455 Genesee St.
Buffalo, NY  14225 
P/F: 855-762-7851 / 888-762-7819
www.smartcomsolutions.com
SMARTCom’s reliable network gives you the flexibility to communicate
with your machines virtually anywhere. With data plans priced to move,
SMARTCom is making wireless 3G control and communication easier
and more affordable than ever before. We are proud to announce our
partnership with Infergence, our collaborator on the new SMARTCom line
of cellular modems and gateways. 

Systech Corporation    ( Booth: 813 ) 
10908 Technology Place
San Diego, CA  92127 
P: 858-674-6500
www.systech.com 
Systech Corporation is an industry leader in network conversion
gateways, servers, and switches, supporting a wide variety of interfaces
includingCellular, Ethernet, Wi-Fi, Analog Dial, Serial, Bluetooth, ZigBee,
Z-Wave, and USB. Systech brings network connectivity to IP and non-IP
based systems for a wide variety of applications.

ThingWorx    ( Booth: 819 ) 
350 Eagleview Blvd. Suite 150
Exton, PA  19341 
P/F: 610-594-6200 / 610-594-6200
www.thingworx.com
ThingWorx provides the first platform designed to efficiently build and run
the M2M applications of today’s connected world. Businesses use the
ThingWorx platform to rapidly deliver innovative applications and
connected solutions across markets ranging from manufacturing, energy,
medical, and food, as well as in emerging Internet of Things applications,
including smart cities, smart grid, agriculture, and transportation.

Verizon Wireless    ( Booth: 902, 1003 ) 
One Verizon Way
Basking Ridge, NJ  070920 
P/F: 858-410-6503 / 908-766-3572
www.verizonenterprise.com
Verizon connects people, information and systems. Our technology and
business solutions support global mobility and facilitate informed
decision-making, by providing critical information across enterprises and
geographies. Verizon 4G LTE, America’s fastest, most reliable 4G
network,is engineered to support the apps and devices of the future,
while enabling better business outcomes today.

Wyless    ( Booth: 921 ) 
60 Islad St.
Lawrence, MA  001840
P/F: +44 7515 586 283 / +44 1895 258 580
www.wyless.com
Wyless is the leading global M2M managed services provider. Our resilient
platform, delivered in partnership with the world’s largest network operators,
provides secure, reliable communications with wireless devicesin over 120
countries. Powerful management tools offer real-time reporting and control
over all devices connected to our network. Wyless delivers a comprehensive
suite of managed services with unrivalled expertise, professional support
and competitive pricing. We enable our customers and partners to deploy
M2M applications and services faster, cheaper and more effectively. The
world’s most advanced M2M Platfo Wyless is the leading global M2M
managed services provider. Our resilient platform, delivered in partnership
with the world’s largest network operators, provides secure, reliable
communications with wireless devices in over 120 countries. Powerful
management tools offer real-time reporting and control over all devices
connected to our network. Wyless deliversa comprehensive suite of
managed services with unrivalled expertise,professional support and
competitive pricing. We enable our customers and partners to deploy M2M
applications and services faster, cheaperand more effectively. The world’s
most advanced M2M Platform from the world’s most trusted M2M partner.
Wyless, It’s good to be well connected. rm from the world’s most trusted
M2M partner. Wyless, It’s good to be well connected
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Wednesday, August 28, 4:30 - 5:15 p.m. 
Cloud and Mobility: Fueling the New Wave
of Enterprise Technology
This session will draw on four separate research studies conducted
among end users, IT channel firms, and telecom agents to explore
the overlapping systems of mobility and cloud computing. With these
systems changing the way that infrastructure is built and content is
delivered, there are many challenges to the IT model, both for internal
IT departments and solution providers. This session will describe

some of the areas of greatest disruption, with
suggestions on ways to provide value and a view toward
the future of these markets.
Presenter: Seth Robinson; Director, Technology Analysis;
CompTIA

Wednesday, August 28, 5:30 - 6:15 p.m.

Enabling the Nomadic Workforce
With the growing number of nomadic employees these days working
is no longer defined by being in the office. These workers are not a
certain type of employee in a specific role either. The nomadic work
style is infiltrating throughout enterprises bringing with it new
expectations and challenges for IT managers. However, unified
communications and collaboration (UC&C) technology supports this
anywhere, anytime work style, helping to overcome IT challenges and
meet these employees’ expectations. In this session we will explore

the different aspects related to this nomadic workforce
and how UC&C enables them to be more productive and
competitive in a global economy.
Presenter: Todd Landry; Senior Vice President, Product
Management and Marketing; NEC

Thursday, August 29, 11:30 a.m. - 12:15 p.m.

CVx Keynote Big Account Sales
Accelerator (BASA); Win More Big Deals in
Less Time
Looking to win more big deals in less time? Learn to get attention,
influence decision makers and improve your sales performance on
big, complex sales through proven methods that enable sales teams
to land their dream prospects. Tim Basa, Vice President of Sales at

BullsEye Telecom, returns to the CVx stage to once again
advise and empower sales and marketing leaders with
proven sales strategies and practical instruction. If you’re
want to double your company’s sales or simply improve
your win ratio, this powerful session is a must attend.

Tim Basa, Vice President of Sales at BullsEye Telecom 

Thursday, August 29, 12:30 – 1:30 p.m.

The BYO[what] Generation
This panel will explore and expand upon the multiple variances that
comprise the BYO phenomenon as well as the goals for increasing
awareness. Panelists also will present expert opinions on overall
impact, growth and solutions for the enterprise.
Moderator: Matt Milhauser, Director of Business Development,
Advantix Solutions Group
Panelist: Michael Bremmer, CEO, TelecomQuotes.com; Bryan
Merckling, CTO & Founder, KloudNation;
Robert Butler, Vice President of Sale, Telarus

Thursday, August 29, 1:45 – 2:30 p.m.

Sifting through the Cloud Soup:
Channel Partners’ Recipes for Success
via Virtual Technology
According to Cbeyond’s Winter 2012 Small Business Snapshot, more
than 80 percent of SMBs believe the cloud will be important to their
operations in 2013; however, in the same study, only 38 percent
anticipated investing more resources in the cloud this year. Although
the cloud has reached its promise as “the next big thing,” it’s likely
that some businesses are holding off on expanding cloud dedication
because they lack the resources or knowledge to maximize their
investment. In these cases, business IT teams may recognize a need
to move to the cloud, but are unsure where to start. This vendor-
neutral session will highlight five vital tips to help businesses sift
through the ingredients that have formed the modern-day “cloud

soup,” determine if they are, in fact, cloud-ready, and
begin simmering a recipe that can be delivered at a hearty
cost – possibly with leftovers – for business users. 
Presenter: Jeff Uphues; Vice President, Business
Development, Cloud Services; Cbeyond

Thursday, August 29, 2:45 – 3:30 p.m.

CompTIA Quick Start to Entering
a New Vertical
What does it take to tackle a niche market? The first thing most
people ask when considering whether to focus on vertical or niche
markets is, of course, what are the benefits? In this session, learn 10
steps to help you build an effective plan to assist your organization
and become a dominant provider of IT solutions for your chosen
vertical market. You’ll hear best practices on selecting a target vertical
market and creating a profile for clients in that market, as well as
identifying key influencers in the market and creating a positioning
statement. This is a must-attend session if you’re looking to expand
your business into a new vertical and want to minimize obstacles to
entry. Session attendees also receive the CompTIA Quick Start Guide
to Entering a New Vertical Market.

CVx Presentation Theatre - Located in aisle 200 on the show floor
Highlighting CVx is a series of free educational sessions held in the CVx Presentation Theatre, located directly on the IT EXPO show floor.
Conference sessions cover both traditional lines of business as well as emerging opportunities to provide channel partners with a the
most up-to-date perspective on how to adapt, what to sell and how to sell it within the ever-evolving communications ecosystem. Some of
the sessions taking place at the upcoming CVx @ IT EXPO West in Las Vegas include:
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Applied Global Technologies (AGT)    ( Booth: 119 ) 
200 Chastain Center Blvd. Suite 235
Kennesaw, GA  30144 
P/F: 1-800-482-9385 / 1-770-427-6688
AGT offers service providers a variety of turnkey managed and cloud video
solutions that make video conferencing simple, affordable and scalable.
AGT’s services and technology focus on delivering partners a Video-as-a-
Service platform, which extends video communication beyond the limitations
of the traditional conference room to any location, device or endpoint.

Bullseye Telecom   ( Booth: 133 ) 

CallTower, Inc    ( Booth: 232 ) 
10701 South Riverfront Parkway Suite 450
South Jordan, UT  84095 
P/F: 866-586-5900
CallTower provides integrated communication solutions utilizing best-of-
breed technologies to organizations of all sizes and industries. CallTower
offers IP Voice Services, Mobility, Unified Communications, Conferencing
and Collaboration, Contact Center, and Cloud Service Solutions.
CallTower has a passion for excellence and delivers the best solutions to
our customers. CallTower’s intregration with best-of-breed technologies
provides organizations a one-stop shop for their communication needs,
including Cisco end-to-end, Microsoft Lync 2013, LiveOps Contact
Center, and more. 

Compliance Solutions    ( Booth: 825 ) 

CVx ChannelVision    ( Booth: 130 ) 

Datavo    ( Booth: 336 ) 
28001 Dorothy Drive
Agoura Hills, CA  91310 
P/F: 855-295-7045 / 888-727-0111
Established in 1996,Datavo is a privately held, California telecom company
headquarered in Agoura Hills. We will satisfy your communication requirements by
providing business grade bandwidth, PRI and/or hosted voice services over a
combination of prove, robust, reliable, privately owned netwoks. Visit us in booth 336
next to the ACT Conferencing Presentation Theater.

Earthlink    ( Booth: 131 ) 

Message Broadcast    ( Booth: 127 ) 
4685 MacArthur Court Suite 250
Newport Beach, CA  92660 
P/F: 949-428-4891 / 949-732-4901
MessageBroadcast automates our client’s conversations with their
customers, making it easier for customers to do business with them and
resulting in greater loyalty. Our solutions enable cross-channel
communications via voice, SMS, IVR, email, social media, push
notifications and Print. Retailers, healthcare, utilities, banks, telecoms and
government agencies use MessageBroadcast to reduce costs while
improving engagement.

PhoenixSoft, Inc.    ( Booth: 120 ) 
202 East Earll Drive, Suite 140
Phoenix, AZ  85012 
P/F: 602-791-7345 / 602-279-8933
PhoenixSoft develops the Cirrus Softswitch for enhanced Class 4 and Class
5 SIP-based applications. Turnkey or Hosted solutions for IP PBX, iPhone
and Android Softphones, Pinless dialing, Web Portals, Prepaid and Postpaid
calling, SBC and Integrated Billing. Standalone Softswitch or feature server
to legacy platforms. Outstanding customer support since 1985. 

Technology Law Group, LLC    ( Booth: 126 ) 
5335 Wisconsin Avenue, N.W. Suite 440
Washington, DC  20015 
P/F: 202-895-1707 / 202-478-5074
Technology Law Group serves the distinctive strategic, regulatory,
litigation, transactional and intellectual property issues faced by growing
telecommunications and technology companies. Our extensive
experience and our creative approach to problem solving provide our
clients with a quality and consistency of outcome that is rarely found in
today's legal marketplace.

Telarus, Inc.    ( Booth: 220 ) 
45 W Sego Lily Dr, Suite 220
Sandy, UT  84070 
P/F: 801-790-4902
Telarus, Inc., a value added distributor that holds contracts with the
world's leading commercial telecommunication carriers, makes it easier
and more profitable for solution providers, VARs, and MSPs to sell and
source voice and data WAN solutions. Our patented GeoQuote platform
combines real-time carrier pricing with advanced research features and
branded proposals. Telarus' experienced Sales staff is strategically
focused on enterprise WAN and high-capacity bandwidth solutions,
making it easier to find the best offer, every time. For its part, Telarus has
been named the top Master Agent by the members of the Telecom
Association in each of the past three years, the first and only company in
the carrier channel to accomplish this feat. Whether you are a top
producer or a voice-and-data expert just starting out on your own, there
is a place for you in the Telarus community. 

Telispire    ( Booth: 230 ) 
4245 Kemp Blvd Ste 220
Wichita Falls, TX  76308 
P/F: 940-397-9643 / 940-397-9628
Telispire will help your company grow revenue by enabling you to add a
wireless product to your portfolio of services. Telispire’s turnkey private
label solution can be quickly implemented so you can focus on growing
revenue. Telispire also provides MVNE services as well as Social Media
and  E-Commerce service solutions.

Unitas Global    ( Booth: 124 ) 
453 S Spring Street 7th Floor
Los Angeles, CA  90013 
P/F: +1-855-586-4827
Unitas Global is the leading IaaS provider specializing in Enterprise
Private Cloud, Datacenter Operations Management, and IT Outsourcing
solutions. Unitas Global's expertise and services allow clients to increase
efficiency by focusing on their core competencies.

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com •  203.852.6800  Ext. 131 103
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South Pacific Ballroom H 

CONTINENTAL BREAKFAST - PAID ATTENDEES ONLY

KEYNOTE PANEL: Special Innovation - South Pacific Ballroom E

Latin America Communications Market 101

Morning SuperSession: Keys to Establishing Latin American Partnerships

CONFERENCE LUNCHEON - South Pacific Ballroom E

The Latin American Regulatory and Legal Landscape

DISTRIBUTION: The Key to Success in Latin America

Afternoon SuperSession: Latin American Operator and MVNO Discussion

Technology Innovation Coming Out of Latin America

NETWORKING RECEPTION IN EXHIBIT HALL - South Pacific Ballroom E

STARTUPCAMP8: COMMS EDITION - South Pacific Ballroom E 

8:00am

9:00-9:45am

11:00-11:45am

Tuesday, August 27, 2013                                                   

11:45am

12:45-1:30pm

1:45-2:30pm

2:45-3:30pm

4:30-5:30pm

5:30pm

10:00-10:45am

3:45-4:30

*Conference sessions are subject to change.

ROOM

Conference Program At-A-Glance

Exhibit Hall Hours
Wednesday, August 28....................................................................................4:00pm – 7:30pm

Thursday, August 29......................................................................................11:00am – 5:00pm

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 132106
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South Pacific Ballroom H 

CONTINENTAL BREAKFAST - PAID ATTENDEES ONLY

LatinComm Morning Keynote Session

SuperSession Success Stories Roundtable: A Panel Discussion
of Successful Deployments and Lessons Learned

Latin America and the Cloud

NETWORKING LUNCHEON - South Pacific Ballroom E

The VoIP Opportunities South of the Border

Next-Gen Networking and Internet Services

KEYNOTE SESSION PRESENTATION: BATTLE IN THE CLOUDS - South Pacific Ballroom E

KEYNOTE SESSION PRESENTATION: Service Providers: Smart Ecosystem Facilitators or Dumb Pipes?

NETWORKING RECEPTION GRAND OPENING IN EXHIBIT HALL - Bayside B

8:00am

9:00am

Wednesday, August 28, 2013                                                 

10:00-10:45am

11:45am

12:30-1:15pm

1:15-2:00pm

2:00-3:00pm

3:00pm

4:00-7:30pm

11:00-11:45am

*Conference sessions are subject to change.

ROOM

Conference Program At-A-Glance

Thursday, August 29 10:00am 
South Pacific Ballroom E

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com •  203.852.6800  Ext. 131 107
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Registration Hours
Monday, August 26.....................12:00 - 5:00pm

Tuesday, August 27.................7:00am – 7:00pm

Wednesday, August 28...........7:00am – 5:00pm

Thursday, August 29...............7:00am – 2:00pm

Tuesday, August 27, 2013               South Pacific Ballroom J              Agenda-At-A-Glance

Continental Breakfast - Paid Attendees Only

Special Technology Innovation Panel - South Pacific Ballroom E

Cloud and the SMB: Pros, Cons, and Everything in Between

Cloud-based Phone Service for SMB Growth

Conference Luncheon - Paid Attendees, Speakers, Press, Exhibitor/Conf Badges - South Pacific Ballroom E

Business Continuity Strategies Leveraging Cloud

Prioritizing Flexibility in the Cloud:  A Tracky Success Story

Cloud Computing: It’s Not the Technology, It’s the Business

The Evolution of the Cloud: What SMBs are Doing and Why

Networking Reception in Exhibit Hall - South Pacific Ballroom E

StartupCamp8: Comms Edition - South Pacific Ballroom E

8:00am

9:00-10:00am

10:00-10:45am

11:00-11:45am

*Conference sessions/speakers are subject to change.

11:45-12:45pm

12:45-1:30pm

1:45-2:30pm

2:45-3:30pm

3:45-4:30pm

4:30-5:30pm

5:30pm

Exhibit Hall Hours

Wednesday, August 28....4:00pm – 7:30pm

Thursday, August 29......11:00am – 5:00pm

ITEXPO-LasVegas-Show Guide-Backup_Layout 1  8/14/2013  5:36 PM  Page 110



ITEXPO-LasVegas-Show Guide-Backup_Layout 1  8/14/2013  5:36 PM  Page 111



For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com •  203.852.6800  Ext. 132112

Wednesday, August 28, 2013           South Pacific Ballroom J             Agenda-At-A-Glance

Continental Breakfast - Paid Attendees Only

What, Where, Why, and How: Choosing the Right Cloud Who

10 Ways Hosted PBX Will Benefit Your Business

Preparing Your Business for Cloud “What Ifs”

Networking Luncheon - South Pacific Ballroom E

Check onsite addendum for update

The New IT Paradigm: SMBs in the Age of Cloud

Keynote Panel Session: Battle in the Clouds - South Pacific Ballroom E

Keynote Panel: Session: Service Providers - Smart Ecosystem Facilitators or Dumb Pipes?
South Pacific Ballroom E

Exhibits Open/Networking Reception Grand Opening in Exhibit Hall - Bayside B

8:00am

9:00-9:45am

11:00-11:45am

11:45am

12:30-1:15pm

1:15-2:30pm

2:00- 3:00pm

3:00-4:00pm

4:00-7:30pm

10:00-10:45am

Thursday, August 29, 2013            South Pacific Ballroom J               Agenda-At-A-Glance

Continental Breakfast - Paid Attendees Only

Special Keynote Panel: Five Technologies Critical to the Future of Business - South Pacific Ballroom E

 Special Keynote Presentation by Apple Co-Founder Steve Wozniak - South Pacific Ballroom E

Boxed Lunches in Sessions

UCaaS: Making UC Work for SMBs

VaaS: Leveling the Playing Field for SMBs

Benchmarking the Cloud: Price vs. Performance

8:00am

9:00-10:00am

10:00am

12:00-12:45pm

12:00pm

2:00-2:45pm

1:00-1:45pm

Exhibit Hall Hours

Wednesday, August 28....4:00pm – 7:30pm

Thursday, August 29......11:00am – 5:00pm

Steve Wozniak,
Co-Founder Apple
Takes the Stage,

Thursday 10:00am
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AirWatch    ( Booth: 830 ) 
1155 Perimeter Center W #100
Atlanta, GA  30338 
P/F: 404-902-4391 / 404-902-4391
www.air-watch.com
AirWatch is the largest Enterprise Mobility Management provider in the world
with over 1,300 employees globally. More than 7,000 companies trust
AirWatch to secure and manage their mobile enterprise. With market-leading
solutions for mobile security, device, email, application and content
management, we simplify enterprise mobility.

Bolder Thinking    ( Booth: 433 ) 
1854 NDSU Research Circle North
Fargo, ND  58102 
P/F: 1-888-677-8730
www.bolderthinking.com 
Embraced by fast growing businesses nationwide, Bolder Thinking’s
cloud telephony platform is well suited for SMBs to enterprises
looking to save time, money, and increase flexibility. Deploy
enterprise-grade functionality at a fraction of the cost (and
headache) of traditional solutions. Quickly implement well optimized
call centers

IBM    ( Booth: 712 ) 
1 New Orchard Road
Armonk, New York  10504-1783
P: 800-426-4968 
www.ibm.com
The character of a company -- the stamp it puts on its products,
services and the marketplace -- is shaped and defined over time. It
evolves. It deepens. It is expressed in an ever-changing corporate
culture, in transformational strategies, and in new and compelling
offerings for customers. IBM’s character has been formed over
nearly 100 years of doing business in the field of information-
handling. Over the past 100 years, hundreds of millions of IBMers,
clients, customers and business partners all over the globe have
helped IBM make the world work better. We pledge boldness in
IBM’s second century to create a company that never stops moving
toward the future. Ever onward.

IDrive    ( Booth: 603 ) 
26115 Mureau Rd. Suite A
Calabasas, CA  91302 
P/F: 866-748-0555 / 818-878-9208
www.idrive.com
With over 2 million users, and more than 35 Petabytes of user data
stored, IDrive is one of the leading cloud backup providers for 
consumers and small businesses. With its signature IDrive Express
service, users can now have their initial backup completed securely,
more easily and faster than ever before.

InsynQ    ( Booth: 625 ) 
3312 Rosedale St. NW Suite 203
Gig Harbor, WA  98335 
P/F: 253-857-9400 / 253-857-9406
www.insynq.com
InsynQ has been providing businesses and professionals with
customizable cloud computing solutions since 1997. By combining

application hosting, virtual desktops and online IT management tools,
InsynQ has developed a reputation for delivering an affordable
alternative to managing IT in-house.

Iron Mountain    ( Booth: 532 ) 
745 Atlantic Ave
Boston, MA  02111 
P/F: 1-800-962-0652
www.ironmountain.com 
Iron Mountain is the leading global service provider of intIron
Mountain is the leading global service provider of intellectual property
management solutions specializing in technology escrow, data
escrow and Software-as-a-Service continuity services. Having
pioneered the information management industry, Iron Mountain bears
the integrity, reputation, resources, and experience to ensure
intellectual property is properly managed and protected. Ellectual
property management solutions specializing in technology escrow,
data escrow and Software-as-a-Service continuity services. Having
pioneered the information management industry, Iron Mountain bears
the integrity, reputation, resources, and experience to ensure
intellectual property is properly managed and protected.

MicroTech    ( Booth: 632 ) 
8330 Boone Blvd Suite 600
Tysons Corner, VA  22182 
P/F: 703-891-1073 / 703-891-1074
www.microtech.net
MicroTech is an award-winning Service-Disabled Veteran-Owned Small
Business providing Cloud Computing, Technology Services, Network
Systems Integration, Product Services, Unified Communications, Big
Data Management, Telecom Solutions and Financial Services to both
public and private sectors. MicroTech’s MicroKloud® appliance is a
next-generation solution that provides a cost effective on-premise
private-hybrid cloud.

Overgroup    ( Booth: 536 ) 
271 17th ST NW Suite 570
Atlanta, FL  30363 
P/F: 866-470-5502 / 404-506-9662
www.overgroup.com
Overgroup is a software-as-a-service company that develops
innovative billing, CRM and management solutions, with our product,
H2O. Companies can manage their front and back-end operations in
one system, in real-time. Flexible. Scalable. Secure. H2O provides
complete solutions to obtain customers, support services, bill
services, collect revenue, manage operations and more.

Polkast    ( Booth: 633 )
31658 South Coast Highway Unit B
Laguna Beach, CA  92651
P: 949.632.9064
www.polkast.com 
File access and sharing that SMBs can afford! Polkast is a highly
secure private cloud that delivers all the benefits of traditional cloud
computing, without any of the risk. Any computer can be turned into
the company's private cloud server and employees get access to
100% of the content...instantly!
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ShoreTel Sky    ( Booth: 702 ) 
6500 River Place Blvd
Austin, TX  78730 
P/F: 877-627-0344 / 408-331-3300
www.shoretelsky.com 
ShoreTel Sky is a cloud-based phone system and unified
communications solution. The ShoreTel Sky advantage comes from
a combination of our own phone system software, integration
with business applications and expert professionals focused on
your success.

Starleaf    ( Booth: 631 ) 
333 W. El Camino Real Suite 250
Sunnyvale, CA  94087 
P/F: +1-408-689-0448
www.starleaf.com  
StarLeaf delivers cloud-based HD video calling and conferencing
systems, that anyone can use and deploy without support. They're
designed for today’s workforce, and perfect for SMBs that want to
lower costs , and improve productivity by bringing people together
anytime and anywhere, all without the need for travel.

Total Defense, Inc.    ( Booth: 543 ) 
555 Twin Dolphin Dr. Suite #610
Redwood City, California  94065 
P/F: (650) 412-4300 / (631) 416-5010
cloud.totaldefense.com
Total Defense is a global leader in malware detection and anti-
crimeware solutions. Over 50,000 businesses across a wide
spectrum of industries have deployed the Company's solutions,
including some of the most sophisticated buyers of security
technology worldwide. Total Defense for Business is a unique, cloud-
based technology that provides multi-layered malware protection
across endpoint, web and email, delivering unparalleled protection
against today’s blended cybercrime and malware threats.

TransCertain, LLC    ( Booth: 432 ) 
4740 Flintridge Dr. Ste. 130
Colorado Springs, Colorado  80918 
P/F: 719-323-6680 / 888-344-6656
www.transcertain.com
TransCertain™ is an industry changing Cyber Security / Technology Company
specifically focused on unique tokenization platform integration, operating a
revolutionary hybrid of data security management. Our uniqueness is in the
deployment of newly developed “Disruptive” security protocols. Utilizing our
proprietary methodologies and the strength at which they protect all forms of
data is what separates our firm from others in the marketplace.

Tribeca Cloud    ( Booth: 531 ) 
580 Broadway 5th Floor
New York, NY  10012 
P/F: 212-933-1105 / 212-933-4364
www.tribecacloud.com
TribecaCloud.com is an innovative service to help businesses get
their websites and business applications off the ground and in the
cloud quickly and easily. Built on top of Amazon Web Services,
Tribeca Cloud simplifies and automates the process of deploying
and managing open source platforms.

VaultLogix    ( Booth: 627 ) 
75 Sylvan St Bldg B, Ste 101
Danvers, MA  01923 
P/F: 19787777177511 / 978-777-0096
www.vaultlogix.com
Since 2002, VaultLogix has provided online backup and recovery
solutions to over 9,000 businesses across North America. Balancing
simplicity and power with flexible options to meet specific business
requirements, VaultLogix offers unique business-class services
including offsite protection combined with local backup, web-based
access to protected data, and agentless backup across multiple
LAN-connected systems. Every VaultLogix customer can rest
assured that their data is protected and secure, and can be quickly
restored to meet business continuity needs.

Vocalocity    ( Booth: 719 ) 
1375 Peachtree St. NE Suite 200
Atlanta, GA  30309
P: 888-238-8423 
www.vocalocity.com 
Vocalocity provides business-class hosted VOIP phone systems to
small-to-medium companies. Offering easy-to-use, clear and reliable
telephony systems, Vocalocity sells direct and engages with
partners—from affiliate to channel to wholesale—offering a turnkey
solution in the fast-growing hosted communication market. Our
cloud-based platform lets customers work from anywhere while
enjoying large enterprise visibility and functionality features. Fast
growing and award winning, Vocalocity’s proprietary technologies
differentiate its service from traditional VoIP providers. Serving more
than 20,000 customers, Vocalocity delivers world-class customer
service and support from its 24x7 U.S.-based headquarters in
Atlanta, Georgia. Stop by Booth #719 or visit us online at
www.vocalocity.com/itx.

VTech Communications, Inc.    ( Booth: 521 ) 
9590 SW Gemini Dr. Suite 120
Beaverton, OR  97008 
P/F: 888-916-2007 / 503-643-5506
www.vtech.com
VTech debuts SIP Endpoints, the newest addition to their portfolio of
SMB phones. Keep your business connected with programmable feature
buttons, dual Ethernet ports, Power over Ethernet and support for
cordless accessories. Compatible with hosted and open-source PBX
platforms, they’re perfect for every SMB budget—and include two-year
warranties too.
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